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PRESIDENTIAL PERSPECTIVE -

The Momentum

Continues to Build
for ALOA SPAI

HE ALOA CONVENTION & SECURITY EXPO IN BALTIMORE, MD, 18 JUST AROUND
the corner, July 13 thru July 20. This year there will be a harbor dinner cruse that
you won’t want to miss. The class schedule is loaded with new and exciting classes.

The Certified Fire Door Inspector class is one of the highlighted classes. This gives

the student a national certification recognized in all states. Think about this as a new profit
center for your company!

! We're p | edas ed to have Voting is still open for a couple more days, so go online and support your favorite mem-
JOhn TrU empy, C R I_, C M | I_, b.er to sit on the ALOA SPAI Board. You will notice that we have added an institutional

o director to our board; we are very pleased to have John Truempy, CRL, CMIL, IFDI, AIL,
IFDI, AL, joining our joining our board to set up and help run our new division. ALOA Institutional Locksmiths
boa rd to set up a nd he | D has a memberhship of rr?ore.thaln 750 locksrr‘liths, and we hope to grow that division with

Lo . programs designed for institutional locksmiths. Welcome, John.

run our new d IVISION. April and May have been busy for me traveling to different locksmith association meet-
———— | 1115 and meeting our members. I was in South Carolina for the SCLA quarterly meeting

and training weekend. It was well attended, and classes went on continuously from Friday
through Saturday evening. One thing that stood out for me was their acceptance of appren-
tice members, and the willingness of everyone to help an apprentice get started, even new
shops. My hat is off to the men and women of SCLA. Keep up the good work.

Keep the momentum going by getting involved with a locksmith association in your area,
and help grow our industry! I said this at the end of last month’s page, and I still have strong
feelings toward local associations: They are the backbone of locksmithing.

f’

Best regards,
Tom Demont, AHC, CAI, CFDI, CFL, CMIL, CML, CPS, IFDI, ARL
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- EXECUTIVE PERSPECTIVE

“Add up your increased
knowledge, monetary
savings and face-to-face
networking, and you'll
come up with a return far
greater than your cost.”

6 KEYNOTES JUNE 2013

Are You Ready for
ALOA 2013?

HE ALOA 2013 CONVENTION AND SECURITY EXPO TAKES PLACE JULY 13-20, BAL-
timore, Maryland. Are you still trying to decide if you should attend?
When you compare the cost with what you get in return, the result might help

you make your decision. You can register for up to seven days of training in one
location. You can sign up for a full package of training, which includes five full-day classes,
two half-day classes and night sessions. Top that off with three days to explore the exhibits
for new products, or for upgrades to products that you may already use. A pre-registered
member attendee can register for this package at a savings of $300, compared to the non-
member rate.

The improved learning formats and thought-provoking speakers available at the ALOA
Convention will enhance your knowledge and improve your strategies, most of which you
can implement as soon as you get back to your business. And don’t forget the face-to-face
networking with others in the industry.

Add up your increased knowledge, monetary savings and face-to-face networking, and
you’'ll come up with a return far greater than your cost.

Now are you ready to register for ALOA 2013? Register today at www.aloa.org.

%QL&, Q ‘ 27’10(7_\
Mary A. May
Executive Director
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Industry News, ALOA News,
New Products and More

Sign Up
Now for
ALOA 2013

HERE’S STILL TIME TO PRE-REGISTER '

for the 57th Annual ALOA Conven-

tion & Security Expo, July 13-20, 2013,

at the Baltimore Convention Center in Balti-
more, MD. The industry’s premier event in-
cludes top-notch educational seminars, net-

working opportunities and more, including:

= More than 150 of the industry’s top ex-

hibitors (July 18-20)
® Hundreds of the hottest new products
= Can’t-miss networking events, includ-

ing a golf tournament, kickoff party and

dinner cruise.

You can also buy tickets to enter a drawing :

for a free safe from Hollon Safe Company.

Register online for the ALOA Convention &

Security Expo by visiting us at www.aloa.org.

ALOA SPAI Intros
Updated Logos

LOA SECURITY PROFESSIONALS As-

sociation Inc. has a trio of updated
logos: one for the ALOA SPAI corporate
brand; a second for ALOA members, and
a third, alternative version for non-lock-
smith ALOA members. Members can use
any version of the logo in their marketing
materials, as long as they include their logo
registration number.

Corporate logo

8 KEYNOTES JUNE 2013

Member logo

In other association news, ALOA members
now have access to health insurance and more
from WorldWide Insurance Services Inc.
Complete information about the new program,
called World Class Benefits, a comprehensive
package of health insurance and related ben-
efits, was mailed to ALOA members. Infor-
mation also is available on the World Class
Benefits website, worldclassbenefits.com/aloa.

Security/locksmith
member logo

ALOA SPAI

Creates New
Institutional
Locksmith Division

LOA SECURITY PROFESSIONAL As-

sociation, Inc. (ALOA SPAI) has
formed a new division developed to meet
the unique needs of institutional locksmiths,
ALOA Institutional Locksmiths (AIL).

“Institutional locksmiths have been un-
der-served for a verylong time. We are form-
ing this new division in order to rectify that
situation. AIL will provide comprehensive
services and benefits that are tailored to
meet the unique occupational needs of our
in-house locksmith members,” says Tom De-
mont, AHC, CAIL CFDL IFDI, CFL, CMIL,
CML, CPS, ARL, president of ALOA SPAL
“Broad-based support is in place from insti-
tutional locksmiths within our membership
ranks, as well as from across the country,
who have been clamoring for ALOA SPAI
to provide these services. The time is right
to set this plan in motion.”

Demont has asked
long-time institu-
tional locksmith John
Truempy, CMIL,
CRL, IFD], to be the
first director of AIL.
Truempy has been an
institutional locksmith
for more than 25 years,

John Truempy,
CMIL, CRL, IFDI

and has more than 15

years of association
management experience. Truempy is also a
highly respected locksmith industry author
and instructor. “I can’t wait to get started on
this project. It’s long overdue,” Truempy says.
Institutional locksmiths who are currently
members of ALOA SPAT will be automati-
cally enrolled in AIL. They also will be able
to use the new AIL logo immediately.

WWW.ALOA.ORG
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Kaba Mas X-10
Gets GSA Approval

FTER EXTENSIVE GENERAL SERVICES
Administration (GSA) testing, the

X-10 high-security electromechanical com-
bination lock, developed by Kaba Mas, has
been determined to meet the U.S. govern-
ment’s requirements and expectations for
an electromechanical combination lock
designed and manufactured to protect unat-
tended national security information (NSI).
The X-10 is a self-powered combination
lock using Kaba’s PowerStar technology and
is impervious to external manipulation and
environmental attack. The X-10 has been
specifically engineered to meet the stringent
requirements of the U.S. government federal
specification FF-L-2740B, Style 1 and is the

first to be approved for the Qualified Prod-
ucts List (QPL) and will be added upon the
next QPL revision.

“Meeting the new Federal Specification
on the only submittal and being the first to
be approved by the GSA validates our com-
mitment to innovation,” says Virgil Boler,
agency approval liaison of Kaba Mas. “The
testing and evaluation is an ongoing pro-
cess. Our responsibility extends beyond
the initial operational examination. We are
responsible for the performance of each and
every lock we produce. Material and quality
inspections of the X-10 will be administered
continuously and are an integral component

of our achievement.”

Genuine Lishi Launches Training Kit

enuine Lishi re-

centlyreleased The

Complete Genuine
Lishi User Guide and Train-
ing Manual Kit, which in-
cludes 200 pages of infor-
mation, how-to guides, and
hints and tips.

The user guide was
written by three leading
industry experts — Mar-
tin Pink, Tony Audsley
and Jim Hetchler — with
contributions from Chris
Law. “A lot of time and
hard work has been put
into this kit to ensure that
itis something of use and
value to our customers,”
says David Jennings,
managing director.

WWW.ALOA.ORG

bolt lock with “Home

i best-in-class residential

TANLEY SECURITY SOLUTIONS RECENTLY

released its EL series electronic lock. The
EL series, part of the Stanley Commercial
Hardware product line, meets security needs
at alow cost, providing improved aesthetics,
upgradeability from a standalone lock to a
wireless system, and ease of installation, ac-
cording to the company.

The EL series is created to open the door
when a user presents a proximity card to
the reader on the lock. Each card presented
is tracked by the Infinias Intelli-M Access
Software to provide a detailed log of when
and who enters a room or building.

A Stanley Commercial Hardware inter-
changeable core allows for keying flexibility
for keyed alike, keyed different, and master
keyed to activate all doors within the system.
Beyond the aesthetic, a non-rigid handle de-
sign resists forced entry by breaking away

when excess force is applied.

Kwikset Unveils
Smartcode Deadbolt

WIKSET RECENTLY INTRODUCED ITS
second-genera-
tion SmartCode dead-

Connect” technology.
This new version of the
SmartCode deadbolt fea-

tures a new design with

lock aesthetics, accord-
ing to the company.

. The second-generation SmartCode fea-
. tures all-metal interior escutcheon with

decorative inset; 10-digit backlit pushbut-

ton keypad; dedicated lock button; and

UL certification with 20-minute fire rating.

JUNE 2013 KEYNOTES 9




PRODUCTS

Securitron Announces New Products

Securitron, an ASSA ABLOY Group com-
pany, recently introduced its M380 Series
Magnalock, combining ease of installa-
tion with stylish appearance and advanced
features, including an optional embedded
CCTV camera and motion detector, accord-
ing to the company.

In other news, the company announced
its AccuPower lines of switching power sup-
plies and power accessories. These units pro-
vide clean, filtered and accurate low-voltage
power, protecting the performance of all
types of access control devices, according
to the company. The switching power sup-

plies are uniquely designed to minimize

noise and interference.

PRODUCT BRIEFS

At ISC West 2013, ASSA ABLOY

featured a newly expanded
range of Aperio wireless locks, includ-
ing a preview of three new products
slated for launch later this year: the
HES KS100 Server Cabinet Lock, the
AS100 Sensor, and the Securitron R100
Surface Mounted Wireless Reader

3 for glass door

applications.
These new lock-
ing solutions will
join the family of
Aperio wireless
locking solutions
available from
Adams Rite, HES,
Medeco, and
SARGENT.
Mul-T-Lock, an ASSA ABLOY

company, highlighted its Code-It
Electronic Security Handle at ISC West
2013. The integrated door handle/keypad
lock is designed to lend convenience to
indoor applications. Code-It features four
buttons at the end of its handle num-

“The new AccuPower lines bring added
value to the Securitron brand by extend-
ing our already popular power supplies
offerings,” says Scott Baker, president of
ASSA ABLOY EMS&OEM Group.

bered1,2,3
and4, plusa
manual “LOCK” button,
LED status indicator and sound indica-
tor (which can be switched on or off).
Up to nine user codes (each code 4 —6
digits) can be programmed, along with a
master code. Code-Itis battery powered
and does not require an electrical outlet,
and one pair of batteries is good or up to
100,000 entries. The LED displays activa-
tion, deactivation and battery life status.
Kaba llco Corp. has announced
the availability of an updated
Motorcycle Key Blank Reference. This
reference also includes recreational
vehicles (outboard motor, snow mo-
biles, golf carts and more). This up-
dated key blank reference is available
as a PDF down-
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load from the %e?Z'Bingndf
Kaba llco website, f.em_r.'i.nﬁ
www.ilco.us, and

in printed form

from Kaba llco

distributors.

SARGENT Brings
Harmony to
the Industry

SARGENT, an ASSA ABLOY Group brand,
announced the addition of the 7000 Series
Multi-Point Lock to the Harmony Series of
Integrated Wiegand access control locks.
The new lock combines the security of Har-
mony Series access control with a locking
solution for applications where exit devices
are not required, such as conference rooms
and auxiliary doors. The 7000 series is a
concealed vertical rod lock that features an
expanded list of functions to accommodate
various applications.

Featuring ANSI/BHMA Grade 1 hard-
ware with direct Wiegand output, the Har-
mony 7000 Series consolidates all standard
electronic access control components into
thelock. This not only reduces installation
time and costs, but also ensures a clean,
streamlined appearance that blends with
any environment.

The Harmony 7000 Series can be con-
figured for a wide variety of applications. It
features two latching points with concealed
vertical rods providing added protection
for exterior double doors that are subject
to abuse or vandalism. The Harmony 7000
Series also offers electric latch retraction

capabilities.

The 7000 Series is UL-listed for fire-rated,
windstorm and hurricane metal door ap-
plications.
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As of April 16,2013

ALASKA

Palmer
Joseph P.McCracken
Sponsor: Roy A. Hoskins, RL

Scottsdale

Robert Vogel

Sponsor: Thomas R. Demont, CML,
AHC, CPS, CFL

Redondo Beach

Craig Harries

Sponsor: Robert J. Reynolds, CPL,
CPS, CAL

San Jose

Kyle Howe

Sponsor: C Dean Reese, ARL
Whittier

Frank Medrano

One-Year Probation

Brighton

David A. Cronk

Sponsor: Glenn R. Younger, CML
Longmont

David J. Barbaree

Sponsor: Wayne A. Overdier, CRL

Springfield

Justin M. Schmidt

Sponsor: Thomas J. Gillespie, CML,
CIL

MARYLAND

Hanover

Michael Silverman

Sponsor: Robert M. Booher, RL
Silver Spring

Ronald C. McClain II, CRL
Sponsor: Joshua A. Higgins, CML

(MAINE |
Windham

Kirk A. Crommie

Sponsor: Martin L. Crommie, RL

Florence
Thomas J. Carey
Sponsor: Bruce J. Tarbet CML, CPS

NEVADA

Las Vegas
Clyde Sayell
Sponsor: Kelly M. Fuller, CML, CAL

NEW YORK

Bronx
Hector Rodriguez
One-Year Probation

Felton
Joseph W. Sabold
Sponsor: William M. Lorenz, CRL

VIRGINIA

Dumfries

Jeffrey L. Watson

Sponsor: Robert J. Reynolds, CPL,
CPS, CAL

[HONGKONG |
North Point

Benny Choy

Sponsor: Ying Wai Sin, RL

NEW APPLICANTS

ISRAEL
Kfar Saba

Yuval Alexandroni
Sponsor: Chen Yehoshuam RL

These applicants are scheduled for
clearance as members of ALOA. The
names are published for member
review and for comment within 30
days of this Keynotes issue date,
respectively, to ensure applicants
meet the standards of ALOA's Code
of Ethics. Protests, if any, must be
addressed to the ALOA membership
department, signed and submitted
via e-mail to membership@aloa.org
orviafaxto 214-819-9736.

We Need Your Help

Attention, ALOA members: Help us eliminate the ongoing in-
dustry problem of scammers by screening the new applicants
listed on these pages. If you have questions or concerns
about any of the applicants, please contact Kevin Wesley,
membership coordinator, at (214) 819-9733, ext. 219, or email

kevin@aloa.org.

For a complete calendar of events, visit www.aloa.org.

June 19-21
June 1-2 IML Expo
@% ACE: Door Hardware and Wiring Intermountain Lock & Security Supply
¢ ALOATraining Center Sports Authority Field at Mile High Stadium,
" Dallas, TX Denver, CO

ALOA Education, (800) 532-2562, ext. 204
education@aloa.org

June 8-9
ACE: Complete Door Closers; Exit De-
vices & Exit Alarms

@ Alabama Locksmiths Association

Montgomery, Alabama
Barbara McGowin, (205) 338-1150
locksmithala@gmail.com

June 15-16

.  ACE: Certified Fire Door Inspector
@ ALOA Training Center, Dallas, TX

" ALOA Education, (800) 532-2562, ext. 204
education@aloa.org

WWW.ALOA.ORG

(800) 323-8046

June 29-30
ACE: Automotive Locksmithing by
KeyPro

s ALOA Training Center
Dallas, TX
ALOA Education, (800) 532-2562, ext. 204
education@aloa.org

July 13-20

ALOA Convention & Security Expo
Baltimore, MD
convention@aloa.org

Aug. 10-11

S ACE: LLSSA Education Weekend and
Z CLLTestSitting

LLSSA Headquarters, Lafayette, LA
ALOA Education, (800) 532-2562, ext. 204
education@aloa.org

Sept. 14

.  ACE: Detention Hardware
@ ALOA Training Center

" Dallas, TX

ALOA Education, (800) 532-2562, ext. 204
education@aloa.org

Sept. 18-20

IML Expo

Intermountain Lock & Security Supply
Sheraton Downtown, Salt Lake City, UT
(800) 453-5386
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The intruder function eliminates a major point of
classroom vulnerability by enabling teachers to
discretely lock the exterior lever or thumb piece trim
from the inside should they hear or be warned of a
disturbance outside the classroom or in the hallway.
In doing so, the teacherdraws little attention to the
students in the room while simultaneously increasing
the level of classroom security. All photos courtesy of
Stanley Security Solutions.

Protecting th
Classroom

Learn how the “intruder function” can provide
an effective safety solution at a minimal cost.
By Mike McCoy

HROUGHOUT THE YEARS AND ACROSS STATE LINES, THE HEADLINES ARE SIMILAR

with regard to school violence and safety. From Marinette, W1, where 23 students

were taken hostage by a fellow student, to Charon, OH, where a gunman opened fire

in a high school cafeteria killing three students to, most recently, last December’s

tragedy in Newtown, CT, gun violence has entered the nation’s hallways and classrooms,

leaving districts with the significant task of making students and faculty feel secure in what
should always have been considered a safe haven environment.

In 2010 alone, about 74% of public schools recorded one or more violent incidents of

12 KEYNOTES JUNE 2013

crime, and the Department of Education
and the Department of Justice indicate that
1,183,700 violent crimes were committed at
American public schools during the 2009-
2010 school years.

Inlight of these headlines and statistics,
politicians have reinvigorated the national
conversation on gun violence and control.
With the alarming realities of gun violence
at the forefront of political debate, each
incident of violence that echoes through-
out school hallways and the national con-
sciousness serves as a blaring reminder of
the incredible challenges that exist in pro-
tecting the lives of our school children and
staff members.

For school districts nationwide looking to
amp up security in response to the increas-
ing number of incidents of gun violence in
schools, there exists a comprehensive ele-
ment of security solutions available — from
biometrics identity management systems
and emergency notification devices to moni-
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toring technologies and full perimeter access
control options — to help keep intruders out
and students and faculty safe on campus.
However, with students, parents and staff
demanding a more immediate sense of secu-
rity and peace of mind, these solutions often
appear costly and difficult to implement in
a timely and effective manner.

In an era of heightened school violence,
many school district administrations and
superintendents have started turning toward
ahighly cost-effective product that has been
on the market for approximately 20 years to
better secure classrooms during the threat of
intruder and emergency situations. Used to
equip classroom doors, the feature is com-
monly referred to as an “intruder function,”
though many manufacturers have their own
respective orderable nomenclature.

The intruder function eliminates a major
point of classroom vulnerability by enabling
teachers to discretely lock the exterior lever
or thumb piece trim from the inside should
they hear or be warned of a disturbance
outside the classroom or in the hallway. In
doing so, the teacher draws little attention
to the students in the room while simulta-
neously increasing the level of classroom
security. Essentially, teachers and staff are
able to lock the exterior lever or thumb piece
without having to open the door, while the
interior lever or exit device can simulta-
neously remain unlocked, providing safe
egress, if needed.

The function has already been applied to
classrooms, libraries, study halls and com-
mon areas of student learning activities in
schools across the country. The function
requires minimal installation time and can
be deployed for an appealing minimal ad-
ditional cost.

In the Field

The Northside Independent School District
(NISD) in San Antonio, TX — a premier
school system comprised of 71 elementa-
ry schools, 18 middle schools and 15 high

WWW.ALOA.ORG

The intruder function is a highly cost-effective product that has been on the market for
approximately 20 years to better secure classrooms during the threat of intruder and
emergency situations.

Locke Hill Elementary School is one of 71 elementary schools in the Northside Indepen-
dent School District of San Antonio, TX, that employed the Best Access System intruder

function on its locks as early as 2002.

schools — adopted the intruder function
from Best Access Systems in 2002, install-
ing approximately 15,000 to 20,000 locks in
their new facilities. The district converted
their locks to include the intruder function
to better protect their population of ap-
proximately 100,000 students and 12,500
faculty and staff.

“The decision to install the intruder locks
in the NISD school environments was made

by our facilities department more than 10
years ago in response to all the reported
shootings that were being reported around
the country at that time,” says Vince Flores,
building trades manager of maintenance
and operations for the NISD. “And years
later, we believe we made the right decision
to include them in all our new facilities in
order to ensure the safety of our students
and faculty.”
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“Each incident of violence
that echoes throughout
school hallways and the
national consciousness
serves as a blaring reminder
of the incredible challenges
that exist in protecting the
lives of our school children
and staff members.”

Since the intruder function requires mini-
mal additional cost and limited installation
effort to upgrade from standard locks, the
procurement rate has been on the rise in
many school districts. In fact, after the noto-
rious shooting at Columbine High School in
Littleton, CO, in April 1999, manufacturers
saw a significant rise to purchase this op-
tion in Colorado school districts statewide.

Now, many educational facilities through-
out the U.S. — hypersensitive to the rise in
school shooting incidents — feel that the
minimal upcharge and installation effort is
a small price to pay when considering the
immeasurable value of the added security
provided. To that point, many communi-
ties have now made the intruder function
arequired option for their respective class-
room applications.

“The intruder function has been a great
addition and investment to our district with
about a 99% success rate. Our goal in the
future is to convert all NISD campuses to
the intruder lock and intruder exit devices,”
Flores says.

Substantial Security

I'm a parent myself of two children in school,
and knowing that such a simple, effective
and practical solution exists and can be eas-
ily installed in the classroom with minimal
door preparation and restructuring to better
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Vince Flores, building trades manager of maintenance and operations for the Northside
Independent School District in San Antonio, TX, demonstrates the use of the intruder
lock function on one of the classroom doors at Locke Hill Elementary School.

protect them is a great source of comfort.
This is an element of classroom security
equipment that truly sells itself; the feature
is along-standing, trusted solution that di-
rectly addresses the fears and concerns every
parent has when dropping his or her child
off at the school’s front doors. Installing the
intruder function in learning facilities is an
essential, proactive measure to prevent trag-
edy when the unthinkable occurs.

The intruder function offers substantial
security at low cost, allowing schools to
take preventative actions against violent
situations that pose major danger to both
students and faculty members. This single
component offers the following to provide
an effective response to breached security
crises in education facilities:
= Easy to operate, requiring minimal effort.
= Addsto classroom security with minimal

change to the existing door hardware

installation.

= Available as an orderable option to com-
mon exit device, cylindrical and mortise
lock platforms.

= Offered in a wide variety of finishes to
accommodate the respective application
environments.
= Can be keyed to fit the specific lock or
match existing door openings through-
out the facility.
The intruder function proves its value as
a trusted, significant access control feature
that protects — cost-effectively and with
little disruption to the door hardware. It
may not be the only step that needs to be
taken to ensure that these levels of trag-
edy don’t grace our front pages or poison
children’s learning environments, but it’s
a considerable and simple action that can
preempt an emergency and potentially
save lives. @

Mike McCoy, has been the
product manager for Stanley
Security Solutions for seven
years. He has 26 years of
architectural door hardware
experience.
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Car remote shells for most popular
domestic and foregin makes: Buick,
Chrysler, Ford, GM, Honda, Hyundai
Mazda, Nissan and Toyota

Lowest Prices in the Nation
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Car Remote Shells

Free shipping on orders over $50
Free display rack with purchase of full line

QUICK-FIX CAR REMOTE SHELLS

www.keycraze.com ¢ 1-800-490-7539
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The outside of the
Amsec TF safe.

The AMSEC
TF Is Too Fun

Hands on with the manufacturer’s latest series
of safes and its ELS-5 lock.
By Greg Perry, CML, CPS

MSEC (AMERICAN SECURITY PRODUCTS) IS ALWAYS TRYING TO INNOVATE IN
the safe world. About a year ago they came out with a new lock for their value
line of gun safes. The TF series is fire-rated for 30 minutes; new for this year is
the FV series, with a 45-minute fire rating. These safes are priced to compete
with the mass merchandisers. Both lines come with the ELS-5 electromechanical lock. I
was able to obtain a lock to evaluate and show you the insides.
I recently had the opportunity to open a TF with one of these locks. Not knowing much
about the lock, I received some information from AMSEC tech support. Before we get to
their suggestion, I'll look at the safe and lock.
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Established 1986

Safe & \’Ju/,

Technicians Assoc.

Product Details

The lock is mounted the same as those on
most gun safes: pointed toward the handle,
which is below the lock/keypad or dial. This
safe is a model TF6030 and weighs around
572 pounds empty. Most of the TF line is
made with a 12-gauge body; however, the
smaller models have a 14-gauge body, while
the TF7240 has an 11-gauge body.

The door has some respectable hardplate
in front of the lock; it’s nothing a decent
hardplate drill can’t handle, but it will stop
or slow down a burglar. The door has nine
1%4" active bolts and five fixed bolts on the
hinge side. It's made from %" steel with two
layers of fire insulating material.

All of them come with a Palusol expand-

This side view shows the five active bolts
on the side, two bolts locking the top of
the door, and two more bolts that lock the
bottom of the door.
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“Something new — the
buttons light up. This is handy
in a dark closet, although
on this opening it was in
the main entry hallway.”

ing door seal that expands to seal the door
to the frame in a fire. They also come with a
door organizer for extra storage. I apologize
for not getting a picture of the organizer,
but it was filled with personal items that
I don’t like to publish (and I forgot to take
the picture after the customer emptied it).
Although the bracket is on the lock, there
is no external relock, nor is there a place
provided to add one on the safe.

A Closer Look

The first thing you might notice is that the
ESL5 lock is a swingbolt; this is different
from AMSEC’s other electromechanical
locks, which are spring or deadbolts. The
lock has three parts: the keypad, cable and
lock body. The keypad holds the 9-volt bat-
tery. Something new — the buttons light up.
This is handy in a dark closet, although on
this opening it was in the main entry hall-
way. (It was obviously a bachelor’s house. I
doubt many wives would consider decorat-
ing with a gun safe in the hall).

Opening the lock is simple. I'll start with
the factory code of 123456, but once it’s
changed, you'll need to use the new six digit
code — press the C123456# Obviously I need
to change the combination from the factory
code. For this example, I'll add the “-“
dicate a pause. The keypad should indicate

toin-

a proper entry during the pause by flashing
and giving a short audible tone. A long tone
is an indication of an accepted change, and
four short beeps indicate an error.
Changing the combination is almost as
simple. As an example, to change the combi-
nation to 456789, enter C#123456#-456789#-
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A close-up of the lock area; notice the lack
A full shot of the door’s inside. of an internal relock.
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The lock comes with a bracket fora re-
lock — they just don’t put one inthe safe.

The inside of the keypad
contains the single 9-volt
battery; this end of the
cable uses a phone-
style connector.
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The other end of the keypad ribbon cable
uses a flat connector.

Inside the lock is the solenoid that blocks the slide; it’s what
blocks the swingbolt. The author removed the slide to make it a
little easier to see the operation.

456789#. If you didn’t make any mistakes,
the new code is now C4567894. If you make
a mistake, push the “C” to clear the previ-
ous entry.

The keypad also beeps and lights as you
press the keys, although you can turn on the
stealth mode so you only see the lights. To
do this, press C#-80#-1#. To change it back
to audible, press C#-80#-0#.

When it’s time to change the battery, turn
the keypad counter-clockwise about thirty
degrees, and it will pull off the base plate.

Final Thoughts

Opening thislock is pretty simple. My guess
is someone will find a way to spike it through
the spindle hole, but the problem is they have
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The label hides a couple of screws that
keep the case together.

'h_ TRy e

A small solenoid blocks the slide that
prevents the swingbolt from moving. The
circuit board is mounted to the lock cover.

[

move it back.

blocked the wires from being accessed with
a box cast into the lock body.

As mentioned earlier, these safes are fairly
easy to drill with quality hardplate drills. The
idea is to take out the pivot block. AMSEC
recommends using a %" drill bit 134" down
and a %" to the right; drilling the block any-
where along its length should suffice. After
looking inside the lock, I think 1%4" down
is a better location. The block is only %"
thick, so using a %" bit is a little overkill;
the block only travels a little more than %"
to allow the bolt to pivot. The block extends
into the lock case about %", so drill into the
lock case at least this deep.

AMSEC installs the ESL5lock on the TF
and FV gun safe lines; they don’t sell it for

The rulers are little deceiving in the picture, but the top ruler is
sitting on the %" mark above the 11" mark that’s centered over
the center of where the spindle on a mechanical lock is located.
The solenoid is about "/6" from the spindle hole center; take your
pick of where to drill to take out the slide between the solenoid
and the swingbolt. Taking out the slide requires drilling all the
way through the slide. An alternative location or method is to drill
carefully through the lock case at the “C” clip on the solenoid and

retrofit or make it available on their other
safes at this time. I'm guessing you're going
to see a lot of these locks in the field. Hope-
fully you now have an idea on how they op-
erate and how to open them. &

Greg Perry, CML, CPS, is a
certified master locksmith
and certified professional

§ safe technician, working in
all phases of locksmithing.
He has taughtvarious lock-
= smith topics for 10 years. He
currently works in the public
sector as a locksmith. He
has worked in the hardware
industry since 1975in
wholesale, retail and institutional settings. He has
written extensively for locksmith magazines and is a
four-time Keynotes Author of the Year. Any opinions
expressed by Greg in his articles are his alone and do
not reflect any official government position.
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ASF SAFE RAFFLE

Sponsored By Hollon Safe

All proceeds henefit the ASF

ALOA Scholarship Foundation, Inc.

HZer: (HOLLON SRFE

T For Product Details
Visit: http://www.hollonsafe.com/safes/RG-22.shtml

TICKETS 7<2055: (noen Cnor ey e e

ASF Booth in Baltimore Thank You For Your Support

Need Not Be Present To Win ALOA
Drawing to be held July 20th at 3:45pm ]
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Listing for 2013

Membership Recertification Membership Recertification
Number () Number Date
Romaine, Timothy an 8/12/2013 Miller, Herbert 45 11/15/2015
Nafis, Jeffrey R. 635 8/11/2013 Squire, Ross Douglas 387 2/10/2016
Paluski, Stanley 476 6/27/2013 Ames, Mark 429 7/20/2015
Dorder, Alvin 206 6/27/2013 Lange, Jeffrey 259 3/19/2016
Seroogy, Thomas 542 11/16/2013 Miller, Steven 606 3/19/2013
Ware, Thomas 273 6/30/2014 Pacheco, Richard 370 4/8/2016
Oliveria, Liberal 369 1/21/2015 Drew, David 108 5/6/2013
Whiting, Keith 285 10/14/2014 Lyons, Dennis 347 5/17/2013
Demont, Tom 12 5/7/2014 Paulino, Robert 349 5/17/2013
Coulombe, Ronald 399 6/7/2015 Levine, Jerome 478 6/12/2013
Culver, Mark 591 6/16/2015 Rose, Charles 592 7/1/2014
VanDenburgh 614 6/17/2012 Petley, William 13 7/10/2015
Kushnick, William 508 6/15/2015 Shuford, Rick 774 7/10/2015
Costa, Jonathan 456 10/8/2015 Boughman, William 775 2/20/2016
Hennings, Glenn 165 11/15/2015 Haynes, John 524 6/11/2014
Vitty, Ken 47 11/15/2015
|
Get Published!

IAIL members: Submityour articles for
the Investigative Spotlight department.
Send your information to Tom Ware at
ace595@hotmail.com.
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ROWING UP ON A FARM IN THE
Midwest, Carl Hedges learned to
repair things from an early age.

“I'was born and raised in Iowa,
where we had to be self-sufficient,” Hedges
remembers. “We were farmers and we had
to make do with what we had.”

Given his background, perhaps it’s no co-

incidence that he found his way into the lock-
smith industry, which he’sbeen employed in
for 35 years. The job requires plenty of inge-

nuity that he draws on from his childhood.
“When you're out there by yourself, you're
y the master; you have to figure it out before
"y AdaPtEd' Homes you can leave,” Hedges says. “If someone

iz i | has a broken lock on their door that you've
never seen before, you have to figure out

how you're going to lock it before you leave.”

Taking It All in Stride

While serving in the United States Air Force,
Hedges began working as a locksmith part-
time. After he retired from the military in
the late 1980s, he transitioned to full-time

locksmith work. His one-man business,

Carl’s Keys, focuses mainly on commer-
cial and residential work and services the

ALOA member Carl Hedges, an Air Force veteran, worked with dozens of other volun-
teers to provide a barrier-free home for a disabled Iraq war veteran. Hedges installed
four electric strikes, which were donated by Adams-Rite. designated place not unlike the rural area

Stevensville area of Maryland, a census-

Hedges grew up in.
Although he lives in nearby Annapolis,

Hedges chose Stevensville to hang his busi-
ness hat because he saw more need for his
e talents there. “It kind of takes me back to
where I grew up,” he says. “I enjoy it, be-

cause I get [to work in] open spaces once

|
in a while.”
R e a I r M a n That’s not all about the job that he enjoys.
A 35-year member of ALOA, Hedges can’t

imagine doing something different. “I've

FlXIng thlngs haS always beeﬂ a Way never thought about doing anything else
of life for Carl Hedges of Carl's Keys. as a profession,” he says.

There are, of course, parts of his work

By H a I ey S h a pley Hedges likes less than others — like putting
in deadbolts. “I look at it as being such an

inconvenience to the customer; I carry tools

in the house and make a mess on the floor,”
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he says. Still, he finds the vast majority of the
time he spends fixing problems for people is
nothing but fun. “I enjoy it so much,” Hedges
says. “There’s nothing really challenging; I
just kind of take it all in stride.”

A Broader Background

Part of what Hedges enjoys is that no two
days are exactly the same. “I like being able
to get out and not having to do the same
thing on a repetitive basis,” he says. “I might
be working on a house one time, then go-
ing into a commercial building and doing
something there.” He also loves that he gets
to set his own hours, even if it means 18-
hour days sometimes.

Plus, there are all the people he interacts
with along the way, another highlight of the
job. “I enjoy conversations and meeting peo-
ple from different backgrounds and different
trades and things of that nature,” Hedges

“When you're out there
by yourself, you're the
master; you have to
figure it out before
you can leave.”

says. “It just broadens my background.”
He takes customer service seriously, mak-
ing sure that everyone who hires him is
happy with the job. That, he says, is the key
to a prosperous career in the long term. “T'm
good, I treat them fairly, I'm honest with
them, I show up when I say I'm going to be
there,” Hedges says. “I'm the type of guy that
doesn’t try to blow my horn very hard; I let
my actions speak louder than my words.”
One action that did just that was when
Hedges donated his services to help build a

specially adapted, barrier-free home for an
Army captain who lost both his legs after
his vehicle rolled over a hidden explosive in
Iraq. As part of a project called Homes for
Our Troops, Hedges installed four electric
strikes to work with the automatic door
operators so that the injured veteran could
move through his house freely. “Looking at
my background, if something like that came
up again, I would take part again,” he says.

After all, there’s nothing Hedges enjoys
more than figuring out a fix and making
someone’s day. &

Haley Shapley is a freelance
writer who covers topics
ranging from business and
travel to health, lifestyle
and retail.
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All the

Networking events
And much more!

Seven days of education
More than 150 exhibitors
Hundreds of new products

All the
Entertainment.

The 57th Annual ALOA Convention & Security Expo
Hilton Baltimore/Baltimore Convention Center

BALTIMORE
JULY 13-20
TRADE SHOW
JULY 18-20
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Education plays a critical role in
every security professional’s career.

By John Dorsey, CTM, CML, CPS, CFL"

URING THE FIRST HALF OF THE 20TH CENTURY, AS IT

had been for centuries before, locksmithing was pretty

much an esoteric craft. Trade secrets were held close

and never shared. The only way to become a locksmith

was by apprenticeship, most always within a family;
if you weren’t in the family, you wouldn’t have any help learning the
trade. Even if someone were bold enough to try entering the field from
outside the family, he was shunned and labeled as grossly unskilled
and totally incompetent by the established old-timers.

Sadly, the customers of the (sometimes wrongly) time-honored
family locksmiths trusted their seniority and shunned newcomers,
even if their methods were more modern and better. Alas, prejudice
has always been a hard stream to swim against.

Nonetheless, during the second quarter of the 20th century, pro-
fessional groups emerged and started to open the door to modern
ways of providing physical security skills and secrets beyond the
traditional family format. Slowly the prejudice against newcomers
started to fade away. Back in the early 1950s, several courageous, open-
minded professionals recognized the need for a national association,
and ALOA (the Associated Locksmiths of America) was formed.

Although that was before my time in the profession, I've talked
to many of the pioneers from that era. The early ALOA conven-
tions provided only sparse educational offerings. Instructors of that
period were uncompensated volunteers, and classes were nowhere
near as well-structured as we know today. As it has been shared
with me by older locksmiths, the earliest ALOA conventions had
a lot of professional bull sessions where it was not uncommon to
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hear, “That’s one for your book.” Because
most were still reluctant to share real secrets,
when they did, you'd better have a book to
write down those valuable tidbits.

The softening of the hold on professional
tips and secrets was made easier and more
acceptable because being at a national loca-
tion made the tip providers more comfort-
able knowing that the other guy wasn’t likely
to be his competitor — and it was also their
time to brag and show how much they knew.

My first ALOA convention/expo experi-
ence was in 1979, in Albuquerque, NM.
There were four host hotels (not just one),
and students were bussed to the conven-
tion hall. The temperature set records in
Albuquerque for extended highs; for four
nights the temperature didn’t get below
100 degrees. All TV and radio stations were
warning Albuquerque natives not to walk
more than one block.

While at the event, I was introduced
to Earnest Schlage, son of the founder of
Schlage Lock Company. I told him I was
still rather new in locksmithing, and was
pleased to know how to pronounce his name.
Earnest, in his deep voice (with a slight but
detectable German accent), corrected me.
“My name is: Schlage (pronouncing it Sh-
lahhhg); my locks are Schlage (ShIAAAg).”
The guy next to me gave me the elbow, so I
shut up. After we were away from “Earnie,”
it was explained to me that a few years after
his father started the lock company, World
War I started, and it became unpopular to be
German, so the pronunciation was changed
from the ahh sound to the long A.

Several years after my venture to Albu-
querque, ALOA instituted the PRP (Profi-
ciency Registration Program) and I wanted
to get in on the ground floor. I had taken sev-
eral classes through ALOA, the Minnesota
Locksmith Guild and the Wisconsin Lock-
smith Association. With that background, I
took the PRP and passed the (then) RL level.

WWW.ALOA.ORG

While pursuing the advanced levels of PRP
certification, I attended many more classes
at ALOA conventions/expos, other regional
trade associations, and valuable manufac-
turer and distributor seminars.

I was grateful that the classes I took were
well-structured and provided technical
and real-world professional knowledge.
In 1999 I finally accomplished recognition
through the ALOA PRP as CML (certified
master locksmith).

During that educational pursuit, the ALOA
Chapter program began. With help and inspi-
ration from supportive suppliers, and profes-
sional friends in the Fox Valley Chapter ALOA,
I'worked hard to organize an ALOA Chapterin
western Wisconsin. In the mid 1990s I became
the first chairman of the Wisconsin Indian-
head Chapter ALOA. Our fledgling chapter
hosted a Safe Deposit Lock class, followed by
atwo-day Safe Penetration class, instructed by
(the then traveling) Lockmasters (now LSI.)

The following year we hosted an Auto Un-
locking class, again taught by nationally re-
spected instructors — and we received some
criticism from within our profession for in-
cluding towing companies. During the last
weekend of April, in both 1998 and "99, our
chapter hosted Spring Lock Fair — educational
events that had four or five ALOA certified in-
structors presenting quality classes in western
Wisconsin, including a trade show and an ap-
preciation party for students and instructors,
along with PRP evaluations each year.

For two consecutive years the Wisconsin
Indianhead Chapter hosted Locksmith Swap
Meets that were attended by professional
locksmiths and vendors from as far away as
Ohio, Tennessee and Arizona, and, of course,
neighboring states of Iowa, Illinois, Min-
nesota and Wisconsin. Other educational
events, although somewhat less ambitious
and comprehensive, continued to bring the
best physical and electronic security train-
ing to the upper Midwest for several years.

SAGE ADVICE

Here are some suggestions and guide-

lines for attending educational events:

= Bring several hundred business
cards. You'll need them to share
with professional friends and trade
show vendors.

= Share driving/travel expenses and
hotel costs.

= You and all others there have two
ears and one mouth each; you should
listen far more than you talk. If tak-
ing part in a bull session at a hotel
lounge, don'tembellish or try to domi-
nate the conversation; it's the glaring
sign of a newbie!

= Bring a positive attitude. Leave any
competitive animosity at home.

= Buy souvenir post cards and send
them to your family and friends —
and competitors.

= Bring your laptop and its charger.

= Include a digital camera, your cell
phone, and your tablet. And don't
forget all of the chargers. —JD

I initiated a petition drive to have our
state recognize the first Monday of October
(National Crime Prevention Month) as Pro-
fessional Locksmiths Day. When the effort
began to fizzle with partisan bickering in the
state legislature, a state senator (a personal
friend) called in a favor that the governor
owed him. He bypassed the legislative has-
sle and had the governor make an official
proclamation designating the first Monday
of October as Professional Locksmiths Day.
Wisconsin was the second state to officially
to do so. I, along with several other members
of the two Wisconsin ALOA Chapters, was
present for the signing of that proclamation.
I still have and cherish the pen the gover-
nor used to sign that official proclamation.

In 2002, as a result my continuing educa-
tion efforts, I was recognized by SAVTA as a
Certified Professional Safe Technician. The
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“Having letters after your name doesn’t
make me or anyone with the similar
designations any smarter than anyone
else,” acknowledges the author, who has
a host of designations (shown here). “But
as locksmiths take quality classes from
reputable instructors, they quickly learn
how much they don’t know, and appreci-
ate the knowledge they have gained.”

same year the IATL awarded me CFL (Certi-
fied Forensic Locksmith) recognition. Having
been recognized by ALOA for several years
as a Certified ACE instructor, I instructed,
co-instructed, and assisted as instructor for
Investigative Locksmithing I, IT and III; Fo-
rensic Locksmithing; Impressioning; and
Lock Picking at several ALOA annual events.

Through the Wisconsin Indianhead Chap-
ter ALOA, the locksmiths in western Wis-
consin found a network of friends and sup-
port that made cooperation of those before
considered competitors into reinforcing and
valuable friendships. Because of that network,

a significant number of newbies gained the

INDUSTRY SOURCES

Using your favorite search engine on
your computer will locate professional
associations that regularly offer continu-
ing educational events. You also can go
to www.clearstar.com and click on “as-
sociations” to easily find a multitude of
organizations. — JD
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confidence and ability to better serve the
public in their own immediate areas.

Ben Franklin said, “Any fool can complain,
criticize, and condemn, and most fools do.”
Any locksmith reading this article who
has pooh-poohed attending seminars and
classes should reconsider that self-defeating
attitude — it is holding him back.

While participating in professional ongo-
ing education, everyone not only furthers his
education, but at the same time widens his
support network of new professional friends.
State and regional associations, suppliers
and manufacturers, and ALOA are on your
side. Cease any complaining, criticizing, and
condemning. Don’t be counted among fools.

Invest in yourself. That wise venture will
improve everything you do. There is no big-
ger fool than the one who thinks he knows
all he’ll ever need to know. Be smart. Invest
in continuing education; you deserve it.

Where are all those educational opportu-
nities? If you were to put a map of the United
States on your wall and threw darts at it, every
dart would land within driving distance of a
seminar that will be held in 2013. I believe I
can confidently state that there is at least one
class (if not far more) within a short drive of
less than a couple of hours from 98% of the
locksmith professionals in the nation.

Speaking for myself, I can happily attest
that each and every class I attended has
brought me to a higher level of proficiency
and ability to serve my customers, and has
proven to be worth many times more than
the expenses I incurred. Invariably there has
been what may have seemed an insignificant
idea or trick that has proven to be profitable
for me and valuable to my customers.

Having three letters, or a combination of
several other letters (alphabet soup, as it is
sometimes called) after your name doesn’t
make me (or anyone with the similar des-
ignations) any smarter than anyone else.
Life and locksmithing are open-book-tests,

and being recognized with letters after
your name only establishes that you have
to open books less often. As locksmiths be-
gin to take quality classes from reputable
instructors, they quickly learn how much
they don’t know, and appreciate the knowl-
edge they have gained. It will make them
want to know more. It becomes a wonder-

ful addiction to constant improvement.

Mechanical and electronic locks, as well as
safes and vaults, have continued to evolve and
improve in the 37+ years I have had the privi-
lege to be involved in our profession. They
will continue to change and improve for as
long as people, businesses, schools, industry,
governments and automobiles need security.

Automotive locksmithing has changed
by leaps and bounds. Some would solidly
argue that the automotive field has changed
more than other areas. Not staying on top of
what’s needed for servicing cars for 2013 will
cost dearly to those who remain outdated.

Providing professional security service re-
quires up-to-date technical knowledge. To
operate a security-providing service enterprise
requires knowing how to operate a business.
Far too frequently, good security professionals
fail when they have a fully competent com-
mand of their profession but don’t know how
to do it in the proper business manner.

The educational opportunities are better
and more plentiful today than ever before,
in all areas, and they beg your participation.
Continue benefiting from Keynotes, online
resources, and the many manufacturers,
suppliers, and associations that offer the best
and most up-to-date knowledge available. &

John Dorsey, CTM, CML,
CPS, CFL(r) has been an

| ALOAmember since 1977.
He is a member of the Presi-
dent’s Club, having brought
more than 20 locksmiths to
ALOA. An ACE instructor and
a strong ALOA supporter,

he also organized the ALOA
Chapterin NW Wisconsin.
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Pricing Survey

F THERE'S ONE SURE WAY TO START AN ARGUMENT WITH LOCKSMITHS AND SECURITY

professionals, just ask them the best way to conduct a pricing survey. Some will insist

that the questions should be asked based on certain metrics, while others will argue

that those metrics are completely wrong. Still others will insist that questions about
pricing shouldn’t be asked at all.

However, as an association that takes great pride in offering must-have business informa-
tion to our members, no matter the difficulty or potential for disagreement in doing so, we
decided to wade into the potentially rough waters and ask our members what they charge
for a variety of services.

We're pleased to present the results of this groundbreaking survey on the following pag-
es. Please keep in mind that each member’s individual answers to all questions have been
and will be kept strictly confidential. In other words, no individual ALOA SPAI member
has access to the information submitted by another individual member. What’s more, you
definitely should not used these results in setting present or future prices. Each locksmith/
security professional alone must decide how to use the information and set his prices.

With those caveats aside, we're pleased to present the results of the 2013 ALOA SPAI
Pricing Survey, the second in our annual series of surveys designed to give locksmiths and
security professionals a clearer picture of the industry’s landscape. Take a hard look at the
numbers on the following pages — and then let the arguing begin.

WWW.ALOA.ORG
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Methodology

= An email with an embedded linkto a
survey was delivered to approximately
6,000 ALOA SPAI members. A survey
response form was printed in the April
2013 issue of Keynotes.

= The survey had a response rate of
9.23%, or 554 responses.

= The results of the survey are accurate
ata 90% confidence level with a +/-
3.3% error tolerance.

= The results of this survey were con-
fidentially compiled by Keynotes pub-
lisher madison/miles media, not by a
locksmith or security professional.

= All survey questions refer to what
ALOA SPAI members have charged in
the past.
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What are your business hours?

[Mon.-Fri. |Saturday [Sunday |Holidays |
IClosed [} 36% 76% 69%
Startat5a.m. 303 4% 5% 5%
Startat6a.m. K323 1% 1% 1%
Startat7a.m. _ RPAZ3 6% 3% 3%
IStartat8a.m. IR 18% 4% 9%
IStartat9a.m.  PAR 19% 3% 6%
Startat 10a.m. P37 8% 2% 3%
Endat3p.m. 373 12% 1% 1%
Endat4p.m. [ 7% 1% 2%
Endat5p.m. L84 12% 5% 10%
14% 5% 4% 4%
Endat7pm. P33 2% 2% 2%
Endat8pm. [} 2% 3% 1%

The majority of locksmiths and security professionals are open from

Holidays $103.18

g0l $20/ s40/ $60/ 880l $100/ $120

Commercial charges aren’t significantly different than residential.

In 2012, what was your rate for the
following types of key duplicating?

Standard American I $2.60
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Double American I $3.83

Side Cut Auto $25.99
Tibbe stile 6 or 8 track $3421
Transponder Key/
Fixed Program $5878
Transponder Key/ Clone $59.04

8 a.m. to 5 p.m. on Monday through Friday, while most are closed
on Sundays and holidays.

In 2012, what was your service charge for a
residential service call at the following times?

During normal business Transponder Key/
hours (M-F) $58'36 Clone Encrypted $66-04
Weekend day (Sat/Sun) $76.29 Foreign Single
Weekend night
(Between 5 p.m. $83.26 Foreign Double
and 10 p.m.)
Weekend late night
(Between 10 p.m. $9835 Transponder Key
and7a.m.)
Holidays $94.12 Tubular Key Small

$0 $20 $40 $60 $801 $100 $120
Tubular Key Standard

Not surprisingly, residential service charges are higher on week-

ends than during normal weekday business hours, when the aver- Tubular Key Large

age charge was $58.36.
Bit Key Single
In 2012, what was your service charge for a

commercial service call at the following times? Bit Key Double

During normhaolubrlés('lf\‘ﬂe_st) $61.14 Safe Deposit
Weekend day (Sat/Sun) $81.45 Everest/non-restricted
Weekend night
(Between 5 p.m. $89.04 Everest/restricted
and 10 p.m.)
Weekend late night High Security
(Between 10 p.m. $105.56 (ASSA, Medeco,

Primus, Multilock)
$ol $10/ 20/ $30! sS40l $501 601 870

and7a.m.)
$0 $20 $40 $60 $80/ $1001 $120
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Interchangeable
Core, Best type

Interchangeable Core,
Everest non-restricted

Interchangeable
Core Keymark/
other restricted
Duplicating broken
key charge

Key Stamping per stamp

$0

Fit Key to American

Fit Key to Foreign

- $13.58 Rekey Ignition American

Rekey Ignition Foreign

Rekey Door American
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Rekey Door Foreign

On the high end of the spectrum, working with encrypted tran-

sponder/key clones earns an average rate of $66.04. On the other

Rekey Trunk American

end, key stamping (per stamp) garners an average rate of $1.89.

Rekey Trunk Foreign

>
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In 2012, what was your rate for the
following types of automotive work?

Open Auto/passenger
compartment (less
service call)

Open Auto/Trunk
(less service call)

Impression first key

Code cut key

Develop Transponder
Key American

Develop Transponder
Key Foreign

Develop Vats Key

Develop Motorcycle Key

Program Transponder
Key American

Program Transponder
Key Foreign

Open Car American

Open Car Foreign

Fit Key to American
Ignition

Fit Key to Foreign
Ignition

$0

WWW.ALOA.ORG
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For automotive work, respondents say they earn the most from
developing transponder keys for foreign cars($121.16). Code key
cutting came in on the low end, at $31.67.

In 2012, what was your rate for the
following types of rekeying services?

Commercial Key

Commercial Key in
Knob/Lever/No Key

Residential Knob/Lever

Residential Knob/

Rim Cylinder/No Key
Mortise Cylinder

Mortise Cylinder/No Key

Safe Deposit lock
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Locker Lock

$25.38

SFIC-LFIC $24.83

$29.91

High Security Mortise

High Security Rim $3065

High Security KIK/L $29.92

Shim Cylinder $10.91

Pick Cylinder $16.71

Rap open Cylinder

$16.47

$100 815/ $20/ 825/ $301 $35

Bump open Cylinder

©»
o
&*
o1

At the high end of rekeying services, rim cylinders without keys

earn respondents $33.04, on average.

In 2012, what was your rate for the following
types of lock installation work?

Deadbolt New

Deadbolt Replace

$30.60

Key in Knob/Lever New - $4764
Loyniect/ I 3052
$123.18

Mortise Lock New

$56.24

Mortise Lock Replace

Exit Device Rim New

$103.61

$66.93

Exit Device Rim Replace

$158.40

Exit Device Mortise New

Exit Device Mortise
Replace

$85.06

$0 $50 $100 $150 $200
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Exit Alarm Lock New

$86.15

$62.57

Exit Alarm Lock Replace

Exit Device VR New

$187.93

$118.83

Exit Device VR Replace

Exit Alarm Lock VR New $184.28

Exit Alarm Lock

VR Replace $"408

High Security
Strike New

$37.92

Door Guard New

Adams Rite New $128.16
Adams Rite Replace [Sh3% 1y /2
Narrow stile
deadbolt New $"8'81
Narrow stile

deadbolt Replace $5371

Narrow stile
deadlatch New

$119.26

Narrow stile
deadlatch Replace

$

o

$50 $100 $150 $200

When it comes to lock installation work, new exit devices VR gar-
ner the highest rate ($187.93), compared to a low of $$30.52 for key
in knob/lever replacement.

In 2012, what was your rate for the following
types of door installation work?

$243.02

Hollow Metal Door New

Hollow Metal
Door Replace

$175.34

Wood Door New

Wood Door Replace $163.02
Refinish or Paint Door $97.32
$0 $50 $100 $150 $200 $250

WWW.ALOA.ORG



Threshold New

Threshold Replace

Door Guard Top

Coordinator New

Coordinator Replace

Hinge Replace

Door Viewer New

Door Viewer Replace

Pest Strip

Sealantinstallation

Remove and reinstall
Tempered Glass Door

$0

Adjust Door Closer

- $34.14

s

Spring Hinge Replace -
$0 85

Replacing floor closers garners the highest rate for door closer
work, at $197.81.

Spring Hinge New

- $55.00
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In 2012, what was your rate for the
following types of padlock work?

. $31.64
. $28.83
- $42.18
- $52.46

Find Combination

Impression Key Pin

Impression Key Wafer

High Security by code

New hollow metal doors bring in the highest average rate ($243.02)

when it comes to door installation work, respondents say, compared

to a low of $28.83 for replacing door viewers.

Padlock work rates are fairly constant across the board.

In 2012, what was your rate for the
following types of door closer work?

Overhead Closer New

Overhead Closer
Replace

Concealed Closer New

Concealed Closer
Replace

Floor Closer New

Floor Closer Replace

Rim Door Closer New

Rim Door Closer Replace

&*“
o

WWW.ALOA.ORG

In 2012, what was your rate for the
following types of safe and vault work?

. $64.92

Change Combo Key l $55.87

. $75.21

Change Combo Hand
(Mesh, Pin, Screw, etc.)

Electromechanical)

Service Dial & Ring . $69.25

Install Lock New . $10458

Install Lock Replace . $86.80

$200/ $300! $400/ $500! $600/ $700
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Menipulate Lock - $138.81
wrvipioctet [ 9508
| BEED

$244.65

Drill Lock to
Open Record

Drill Lock to Open
Money Old

Drill Lock to Open TL15 $340.74

Drill Lock to Open TL30 $42903

Drill Lock to Open TL60 $521.64

Drill Lock to Open

TL30x6 $528.62

Drill Lock to Open

TL60 X6 $626.02

Drill Floor Safe $436.10
$399.81

Repair Door Fire Safe

Repair Door Money Safe

$135.43

eﬂ.
N
S
—
~

w

Repair Vault Door

Repair in the Floor Safe

$215.28

Move Vault Door (under
2000 pounds - Fire
Door, Ft. Knox, etc.)

Move Vault Door (over
2000 pounds - Fire
Door, Ft. Knox, etc.)

$544.28

$562.79

Move Safe up to

300 pounds $175-01

Move Safe up to

900 pounds $297.23

Move Safe up to

1800 pounds $383.11

Move Safe up to

3000 pounds $545.17

. $66.32
Move Sa;z:i(s):;g $7606

$0/ $100/ $200! $300/ $400/ $500/ $600/ $700

Move Safe up per step
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Move Safe up to 4 foot - $178.80

$0/ $100/ $200!/ $300/ $400! $500/ $600! $700

Drilling alock to open a TL60 x 6 earn respondents the highest rates
for safe and vault work, at $626.02.

In 2012, what was your rate for the following

types of work regarding installation of
electric locks, strikes and maglocks?

Electric Strike New
- $80.31
Maglock New
- $99.99
Sogo oy o ek
eecifesiins’ NS <135.75

Electrified Hinge/
pivot Replace

Electric Strike Replace

Maglock Replace

Electrified Lock New

Electrified Lock Replace

Electronic Cylinder New

Electronic Cylinder
Replace

Power Bolt New

Power Bolt Replace

PIR to System New

PIR to System Replace

Control Box New

Control Box Replace

Exit Button New $216.91

$0 $100 $200

$300 $400 $500
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Exit Button Replace

Reader/Keypad New

Reader/Keypad Replace

Digital keypad New

Digital keypad Replace

Prox pad New

Prox pad Replace

Magstrip swipe
reader New

Magstrip swipe
reader Replace

Video entrance
system New

Video entrance
system Replace

$0

Installing new control boxes earns respondents an average of $272.15.

In 2012, what was your rate for the

- $78.26

$243.98

- $96.43

$245.66

$246.60

$100 $200

$300

$416.59

R4 N L2
(-] (-] (-]
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$400

following types of GSA-related work?

Drill Lock to Open GSA
(Red, Blue, Green Label)

Drill Lock to Open
GSA (Black Label)

Drill door type GSA for
disconnected linkage

Cutdrawer face
(bolts) GSA Class 5

Cutdrawer face
(bolts) GSA Class 6

Cut drawer face (bolts)
Class 6 with holesaw

Reset SA condition
X-08 Lock

Install Vault Door

Move Vault Door

- $217.29

$865.50

Adjust drift on
Vault Door

Install CD (Combination
Deadbolt) type lock

Install LKM7000
(Simple)

Install LKM7000 (Wired
Access control)

Repair Black Label
container AW

FED. STD. 809

Repair Red Label
container AW

FED. STD. 809

Repair Door type con-
tainer drilled for linkage
|IAW FED. STD. 809

Replace Class 6
Drawer head

Replace Class 5
Drawer head

Perform periodic
maintenance per
AFTO 00-20F-2

Install 2470 type
lock New

Install 2470 type
lock Replace

Change combination
with module on 2740 lock

Reset latch open
condition on 2740 lock

Repaint container/vault
to approved color

Recertify container/
vault door

Recertify container
per lock

Adjust Strike on CD/LKM

Install High Security
Hasp and Padlock

Open FF-P-110 Padlock

Reset combo on
FF-P-110 Padlock

Install Modular Vault

$0

. $114.41
- $161.58
- $250.05
. $124.34
. $133.38
. $113.12

. $97.25

$200 $400 $600 $800/ $1,000

When it comes to GSA-related work, moving and installing vault
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$600 $800

$0 $200

$400

$1,000 doors earns the highest rates, at $955.35 and $865.50, respectively.
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TIMEAND
MONEY

Dremel’s multitasking 570
drill bit has a surprising
number of useful
applications that can
make jobs quicker
and easier.

By Robert L. Wallin,
CML, CPS

BOUT 20 YEARS AGO
I was working with a new employee
who pulled out a Dremel tool to per-
form a job task. I was intrigued since
I had never used one before. After
watching him use the tool, I was im-
mediately hooked and purchased one

for my tool bag right away.

Figure 1. The %" carbide grout bit (model
570) from Dremel can be used in nearly
limitless ways to save time on the job.
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About seven Dremel tools later, I have
constantly looked for new ways to use the
tool to save time on the job. Once, need-
ing a grinding bit that was extremely hard
with a small diameter an extra length, I
grabbed a %" carbide grout bit (model 570)
from my Dremel tool bit assortment and
found that this underrated bit had mul-
tiple uses in the locksmith industry (see
Figure 1). Robert Bosch Tool Corporation
markets this same tool under the trade
name RotoZip (part number TC4). Both
of these tools can be found at many of the
big-box hardware stores or online. The
RotoZip brand in packs of four is usually
the best price.

The following tips are just some of the
limitless ways this tool can be used to save
time on the job. (When using power tools,
always remember to use safety goggles or
a face shield, and mechanic’s gloves; also,
follow all safety instructions in the man-
ufacturer’s safety instructions manual.)

1. Remove a broken screw

from a wood or metal door

or jamb for replacement.

Because this tool has file serrations at the
tip and 1" back along the shaft, there’s no
need to center punch the old screw and
try to drill it out. As many of you know,
drilling often leads to a broken bit along-
side the broken screw. Carefully put the
tip of the tool bit against the broken screw,
turn on the Dremel tool, and grind out
the broken screw (Figures 2 and 3). With
a little experience, you’ll be amazed at
the control and speed this bit gives you
in removing broken screws. With some
additional time, case-hardened and self-
drilling screws can also be successfully
removed.

If the screw hole has become enlarged
after removing the broken screw, plug the
wood with a dowel rod or metal with a soft
screw, cut off flush, and redrill to prep the
hole for a new screw.

WWW.ALOA.ORG

Figures 2 and 3. Carefully put the tip of the tool bit against the broken screw, turn on the
Dremel tool, and grind out the broken screw.
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2. Grind out a broken Adams-

Rite deadlock mortise

cylinder retaining screw.

Removing a broken mortise cylinder re-
taining screw from an Adams-rite deadlock
sometimes destroys the mortise cylinder, the
deadlock, or both. The %" grout bit removes
it with ease. Simply place the tip of the bit
against the broken screw head and grind
the old screw out. Afterwards, remove the
mortise cylinder, retap the hole, and install

anew set screw.

3. Grind a misaligned lock

strike plate so that the

latch engages properly.

Most locksmiths either use a rotary file or
a Dremel tool with a metal cutting disc, or
remove the strike and file it out.

Using a grout bit, leave the strike plate as
mounted on the door jamb, header, floor
or threshold. Mark the plate with a marker
where you want to cut it out. Carefully grind

and cut freehand along the marked cutting

Figures 4 and 5. Carefully cut
along the marker line to extend
or modify the latch hole. Marking
and cutout takes about two min-
utes to complete, with no filing.
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“YOU’LL BE AMAZED
AT THE CONTROL AND
SPEED THIS BIT GIVES

YOU IN REMOVING
BROKEN SCREWS.”

line to remove the necessary metal. The tool
will also cut a curved line to match the cor-
ners or back side of the factory cutout to give
the adjustment a professional appearance
(Figures 4 and 5).

If the bit begins to vibrate, pull the bit
from the hole to prevent breaking the bit,
and restart. Smooth out the cut line by
carefully and quickly grinding over the
high spots on the cut edge. If the adjust-
ment requires wood to be removed from
the jamb for latch clearance, the bit can be
used to cut out the unwanted wood as well.
Use caution when cutting larger pieces of
wood, as the bit will heat up and burn the

wood. Use a rotary or Forstner drill bit for
this procedure if large pieces of wood need
to be removed.

4. Grind out misaligned safe

bolt down mounting holes.
Sometimes my hammer drill misbehaves
and just doesn’t drill exactly center of my
mark on tile and concrete floors. If you have
those imperfect jobs that challenge your
skills and available tools, as I do sometimes,
the grout bit can turn a sad day into a happy
day in no time. Leave the safe in place, and
if the misaligned hole is less than %" out
of alignment, elongate the factory-drilled
mounting hole in the bottom of the safe.
The bit will safely and easily cut steel plate
up to %" thick.

5. Cut out wood fire

doors for mounting panic

device outside trim.

(Always consult with a certified fire door
inspector before making any cuts or al-

WWW.ALOA.ORG



terations on a labeled fire-rated door.) In a
perfect world this procedure is performed
in the door manufacturing factory with a
jig or computerized machine with a carbide
router bit.

If you don’t have a jig and router, the door
can be prepped with a template and grout
bit. The fire-proofing material in the door
will heat a bit up in no time, but because
the grout bit is carbide, it keeps on cutting.
I use my Dremel model 565 multipurpose
cutting attachment to control the depth of
the cut, making two passes freehand around
my cutout mark — the first pass at %-%"
depth, and the last pass to the final depth
will increase speed and control the heat
buildup on the bit. Finally, chisel out and
remove the material necessary to mount
the outside trim.

R _
Safety First

Below is a list of safety precautions

and ways that | would not recommend

using the grout bit.

= Donotuse the bitto grind or cut alu-
minum, Zemax or other soft metals,
as the soft material will build up on
the file serrations and reduce the
bit's cutting efficiency.

= Do not use excessive force on the
tool to increase cutting or grinding
speed, as this may break the tool bit
and result in injury. Be patient and
letthe tool do the cutting with light,
forward pressure.

= |f the bit starts vibrating, remove
it immediately from the cutting or
grinding surface. Carefully reap-
ply the bit and continue cutting or
grinding.

= Checkthe bit often to make sure it
is not slipping or becoming loose
in the chuck. If it does, remove
and reinstall per manufacturer’s
instructions. — RW
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Figure 6. Push the bit to drill through the
metal and start cutting.

Figure 7. Walk the bit around the door
frame’s inside to make the necessary
cutout.

Figures 8 and 9. It takes about three to four minutes to cut out the sheet rock and metal stud.
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6. Electric strike installation.
Locksmiths involved with installing electric
strikes have developed their own technique
for cutting out or removing the steel cups
in strike mortise of commercial metal door
jambs to make clearance for installing elec-
tric strikes. I have installed more than 1,000
electric strikes in my 27 years of locksmith-
ing, and I've used every tool and trick in the
business to speed up the process.

The method that I currently use after mak-
ing my strike mortise cutout in the jamb is
to use the Dremel with a %" grout bit to cut
out or remove the cup. The Dremel is small
enough to reach into the cavity, drill its own
starting hole, and quickly cut the cup out
for clearance. After removing the cup ma-
terial, and without changing tools or bits,
I trim any sheetrock and cut openings in
metal studs that are in the way (Figures 6-9).

A lot of time is saved using one tool to
make several cuts in different type materials
without stopping. (Note: I use a 4.5" angle
grinder with .060" thick cutting wheel to
make cutout for strike housing.)

Final Thoughts

The above list is limited, as there are nu-
merous other ways this bit can save time on
the job. I've used it to perform many other
tasks with great success. Like many tools, it
performs better and increases in value with
experience. Great tools help skilled laborers
look professional and achieve great results.
You'll be amazed with your results and time
saved using this bit. &

Robert L. Wallin, CML,

CPS, assumed ownership
of Shorty Wallin Lock and
Security in 1991 after work-
ing with his father. He has
more than 25 years experi-
ence in the industry with
additional experience in
automotive, machine shops
and business management.
He wants to encourage

and work toward building more professionalism,
integrity and business growth in the industry, with a
vision to move locksmithing to include the electronic
security market.

38 KEYNOTES JUNE 2013

CENTRALLY
LOCATED

¢ Full Line Distributor

» Competitive Pricing

* Fast, Courteous Service

* Orders Placed by 3 PM CST
Ship The Same Day!

CALL 1-800-238-7541 TODAY

McDonald Dash Memphis Tennessee
www.mcdonalddash.com

For information
about
advertising
in the

(817) 908-7827.

llluminated
Icon
Push Button

X

Model: SIH50

2" Button with SideCik Guard
ADA Colored Compliant ICON Identifier
Heavy Duty, Flush Mount Faceplate
Single Gang, Narrow Stile

L , "Phone: 877-ETI-ETI1
. Web: www.ETlproducts.net
i ‘r i

- T

SERVICE CENTER
Ruko Mortise locks and parts
Commercial,
Residential, Industrial,
Marine and Energy
Technical Services, Inc.
6174 State Route 88
Finleyville, PA 15332
724-969-2595 Office

413-677-7814 Fax
technicalservicesinc@comcast.net

Work
With Us

Join our staff at
John Koons Locksmiths

Please call or Email for information relating to |
employment with our firm.

* Locksmiths
« Safe Technicians

« Safe Movers

1.800.282.8458 s
Fax:1.239.939.5869
OONS
LOCKSMITHS

3635 Fowler Street, Fort Myers, FL, 33901 | ==

info@koonslocksmiths.com
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PRODUCT&ERVICES GUIDE

Wall safes from A&B Safe Corp.
Available in 4”-6"-12" depths
Painted or Stainless Steel Finish

- s

Model WS5-4, WS-6, WS-12
Call now for your dealer information pack and become
a member in the rcwmifaadmrly of A&B dedlers.

We are the industry’s leading manufacturer
of depository safes and chesfs.

SAFE CORPORATION

114 5. Delsea Drive, Svite 3 * Glassboro, NJ 08028
Phone 800-253-1267 * Fax 856-863-1208
www.absafecorp.com # E-Mail: info@a-bsafecorp.com

Model:
SLLF-2

Sequence Lock

Establishes key control by trapping one key
and releasing another.
* Establishes accountability for important keys
such as master keys, emergency bypass keys,
access control, safety lockout, etc. * Reduces
human mistakes and risk exposure for higher
level system keys = Can be a mechanical
sign-out when active = Models available in
Small Format Best, Large Format Schlage
and Key N Knob Cylinders.

!' ! Phone: 877-ETI-ETI1
\ m... Web: www.ETlproducts.net

Uniquely
SHAPED
Brass
House
Keys!

1feard

WUPC 2 Styles for
each Shape:
Fits: Kwikset

ez ¥ & Schiage
from
2 FHESH lJne
DESIGNS! www.luckyline.com

©2013 Lucky Line Products, Inc. San Diego, California 92126

BIG RED

The New Standard™
in Mechanical Locks

Patent Pending

DeadLoc
Technology®
That Eliminates
Wheel Slippage

¥ (877) 423-8073

www.bigredsafelocks.com

45 Minutes of
Flre Protection!
FU Series

| Gun Safe
From

lockpicks

Service, Quality, Price..

YYBROCKHAGE®
Large Selection, Fast Shipping

www.LockPicks.com

1-800-KEY-BLANK

(A N A ) Professional Business Products
OOW®)s00.355.6322.
www.pbp2000.com 855-312-53000est

Call for free samples and our catalog

@) (@] 4
’_l ALL LOCK & SAFE
\_I' 855-312-5300 I

el
e saLs -
732088 | 505-982- 8471

Since 1971

HAYVIVIAN

QUALITY BUILT SAFES
Over 40 Years Strong...

Skip the Middle man
and buy DIRECT!

dl/(agm(l/aul't CASHVAULT
FlameVault DyraWVault 11
HAYMANE=T=S

— T

E VE'Lg[at{SL Gun Safes

6 Brands, Huge Inventory
FREIGHT PROGRAMS
Great Support!

800-444-5434

www.HaymanSafe.com
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Low Cost Quality
Key Duplicators

Model 333-L
Basic
High Security
Sidewinder
Key
Duplicator

www.ShopKeyMachines.com
1-800-KEY-BLANK

BrockHAGE 1ockpicks
YYBROCKHAGE"
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EDUCATION

Take a Class,
Get Cash Back

Attending this year's ALOA Convention &
Security Expo? Find out how you can put
money in your pocket.

By Jim Hancock, CML, CMST

‘ ‘ LTHOUGH LEARNING GIVES ME A THRILL, JUST LEARNING WON'T PAY MY
bills, I need money, that’s what I want” — sung to the tune of “Money, That’s
What I Want,” as written by Barrett Strong and performed by the Beatles

Everybody loves the “cash back” hook being used by many vendors today.
Credit cards offer cash back when charge purchases on their card. Gasoline companies of-
fer money back savings per gallon purchased when you use their card at the pumps. Itis a
way to boost their sales while giving you, the consumer, a reward for spending money with
them. And while any amount of rebate is good, when you're dealing with pennies on the
dollar, it takes quite a while generally to see a return that is worthwhile.

How does a 100% return sound to you? What if you were offered a chance to spend $1
and get $1 back? Did I get your attention?

This is exactly what the ALOA SPAI education department is offering for attendees in
Baltimore. I have mentioned in previous articles the need for ACE instructors to develop
new classes and breathe life into old classes that need revamping. And there have been many

“You’ll receive
100% of your class
registration fee
back. No other

strings, no fine
print — that’s 1t.”
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who have taken the ACE instructor train-
ing over years but have never completed the
process or followed through with becoming
an ALOA ACE instructor.

As T've said before, we have some of the
finest instructors in the world, but when it
gets busy, there is the possibility of spread-
ing the ranks very thin and getting some of
these guys burned out on the teaching or
the travel. So we’re always looking for new
talent and new ideas.

Here’s how this works. Register, pay for
and attend ACE instructor training in Bal-
timore, Maryland, at the convention this
year. When the three-day class ends, you'll be
asked to complete a short process, which will
include developing a new class and teaching
an ALOA- sponsored class, within 12 months.
Once this process is completed, you will re-
ceive 100% of your class registration fee back.
No other strings, no fine print — that’s it.

You gain new knowledge and perhaps a
skill that can make you more money, and
you get your initial training investment back
in your pocket. No credit card company,
no gasoline company, no department store
is going to offer you 100% return on your
purchases and provide you with an oppor-
tunity to make more money.

Take a few moments while you are looking
at the class listings to consider the possibili-
ties of becoming an ALOA ACE instructor,
the absolute best of the best when it comes
to instruction in our industry. We would
love to give you your money back.

To quote Steve Miller, “Go on, take the
money and run.” @

Jim Hancock, CML, CMST,
ALOA’s education manager,
began his locksmithing ca-
reer atthe age of eightin his
grandfather’s lock shop in
Gulfport, Mississippi. He has
worked in every aspect of
the business, from shop tech
to mobile tech to operations
management. In 2003 and
2009, he was presented with
the ALOA ACE Award as Instructor of the Year. You
can reach him atjim@aloa.org or (214) 819-9733.
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TASK FORCE

Looking for
Ex-Scammers

Help fight the problem of phony locksmiths
by providing much-needed information —
and by volunteering.

By Mike Bronzell, RL

HIS SOUNDS LIKE A STRANGE REQUEST, BUT I AM LOOKING TO SPEAK WITH A FEW

former scammer-employed persons. I am also looking for any former or current

employees of companies that have been the subject of enforcement action by state

or local officials for violation of consumer protection laws. If anyone has any leads
of persons who would like to talk, please send them my way.

On another note, Google has been somewhat cleared of scammers. There are some that
remain but they are few to comparison of what was there. If you want to send a list of any
that still exist in your area, please do so by sending it to taskforce@yegg.info. They must be
Google Maps listings, and we need the URL for

Hel p Fi g ht Back! that particular listing.
T daE e e A I am also looking for listings from YP.com that

force online, please go to are phony. If you can, please send a list of the URLs

http://www.aloa.org/legalfund. for each listing in your area to taskforce@yegg.info.

Do not copy and paste the listing itself; rather, copy

WWW.ALOA.ORG

“There are traitors who
are fronting for the
scammer call centers.”

and paste the URL for the individual listing.
You can do this by clicking on the “more info”
icons or the listing itself; then copy and paste
the URL to an email. We will forward them
to the proper channels for removal.

We Need To Know Who's Who

I am also looking for volunteers to put to-
gether lists of real and legit locksmiths in
their areas. These locksmiths can be mem-
bers/non-members. I ask that you be careful
of recently opened locksmith businesses that
are only fronts that supply low-qualified and
unqualified technicians.

There are seemingly legitimate firms who
are fronting for the scammer call centers.
The scammer call center supplies all the ill-
gotten phone calls to the scammer techni-
cian center, which is posing as a licensed
locksmith working under its own name but
usually issues receipts under another name
with no other info.

There are some of these people who have
even become ALOA members and need to
be removed. If you are aware of any of these
places, please file a grievance with ALOA. It’s
time we start figuring out who is who. There
are some Internet providers that need our help
to sort out the real from the impersonators.

The ALOA Convention & Security Expo
is coming up soon, and anyone interested in
helping out with the taskforce is welcome to
attend the meeting. Scammers excluded! &

::4 Mike Bronzell, RL, is the

2@ chairman of the ALOA Lock-
:: smith Task Force Committee.
F:: Hehasbeenthe owner of All
i1 Hour Locksmith in Chicago’s
;i1 southwestsuburban area
k- since 1990. You can reach
him at keyman424@aol.com
and taskforce@yegg.info.
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ASSOCIATE

MEMBERS

DISTRIBUTORS

ACCULOCKINC

Phone: 817-866-3918
www.acculock.com
Accredited Lock Supply Co
Phone:800-652-2835
www.acclock.com

American Key Supply
Phone:800-692-1898
www.americankeysupply.com

Beijing Rio Key & Keymachine
Co., Ltd

0.,
Phone:861-581-0077848
www.beijinglocksecurity.com
Boyle & Chase Inc

Phone: 800-325-2530
www.hoyleandchase.com
Clark Security Products
Phone: 858-505-1950
www.clarksecurity.com
Direct Security Supply, Inc.
Phone:800-252-5757
Doyle Security Products
Phone: 800-333-6953
www.doylesecurity.com
Dugmore and Duncan, Inc.
Phone: 888-384-6673
E.L.Reinhardt Co., Inc.
Phone:800-328-1311
www.elreinhardt.com
Easykeys.Com
Phone:877-839-5390
www.easykeys.com

Fried Brothers Inc.
Phone: 800-523-2924
www.fbisecurity.com

H L Flake Co
Phone:800-231-4105
www.hlflake.com

Hans Johnsen Company
Phone: 214-879-1550
www.hjc.com

Hardware Agencies, Ltd.
Phone: 416-462-1921
www.hardwareagencies.com
Howard Sales

Phone: 877-558-0222
www.howardsales.net
IDN Incorporated

Phone: 817-421-5470
www.idn-inc.com

Intermountain Lock & Security

Supply
Phone:800-453-5386
www.imlss.com

JLM Wholesale, Inc.
Phone: 800-522-2940
www.jimwholesale.com
Jovan Distributors Inc
Phone: 416-288-6306
www.jovanlock.com
Key Craze Inc

Phone: 800-490-7539
www.keycraze.com
KeylessRide
Phone:877-619-3136
www.keylessride.com
Lockmasters, Inc.
Phone: 859-885-6041
www.lockmasters.com
Locks Company
Phone:800-288-0801
www.locksco.com
Locksmith Ledger International
Phone: 847-454-2700
www.lledger.com

MBA USA Inc

Phone: 859-887-0496
www.mbausa.com
McDonald Dash Locksmith
Supply Inc

Phone: 800-238-7541
www.mcdonalddash.com
Midwest Keyless
Phone: 815-675-0404
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www.yourkeylessremote.com
Phoenix Safe International LLC
Phone: 765-483-0954
www.phoenixsafeusa.com
Pimlico Key Service Inc
Phone: 410-367-7400
www.pimlicoonline.com
Security Distributors Inc
Phone: 800-333-6953
Security Lock Distributors
Phone: 800-847-5625
www.seclock.com

Security Snobs

Phone: 888-560-9947
http://securitysnobs.com
Southern Lock and Supply Co.
Phone: 727-541-5536
www.southernlock.com
Stone & Berg Wholesale
Phone: 800-225-7405

The Locksmith Store Inc.
Phone: 847-364-5111
www.locksmithstore.com
TimeMaster Inc

Phone: 859-259-1878
www.time-master.com
Transponder Island Inc
Phone: 440-835-1411
www.transponderisland.com
Turn 10 Wholesale

Phone: 800-848-9790
www.turnten.com

U.S. Lock Corp.

Phone: 800-925-5000
www.uslock.com

Unified Key Source

Phone: 888-989-5397
www.unifiedkeysource.com
ZipfLock Co

Phone: 614-228-3507
www.zipflockco.com

MANUFACTURERS

A & B Safe Corporation
Phone: 800-253-1267
www.a-hsafecorp.com

A1 Security Mfg Corp.
Phone: 804-359-9003
www.demandal.com
ABA Locks International Co. Ltd
Phone: 886-222-093124
www.abalocks.com
ABUS KG

Phone: 492-335-634151
www.abus.com

ABUS Lock Company
Phone: 623-516-9933
www.abuslock.com

AE Tools and Computers
Phone: 913-856-6678
www.aetools.us

ASSA Abloy Americas
Phone:203-603-5919
www.assaabloydss.com
ASSA High Security Locks
Phone: 800-235-7482
www.assalock.com
Access Tools/High Tech Tools
Phone: 800-323-8324
www.caropeningtools.com
Adrian Steel Company
Phone: 800-677-2726
www.adriansteel.com
Advanced Diagnostics
Phone: 650-876-2020
www.adusa.us

Aeron Locks Ltd

Phone: 886-753-66910
www.mizlocks.com

Alarm Lock Systems Inc.
Phone: 631-842-9400
www.alarmlock.com

American Security Products
Phone: 800-421-6142

JUNE 2013

Www.amsecusa.com
Bianchi USA, Inc.
Phone:800-891-2118
www.bianchi1770usa.com
Big Red Safe Locks
Phone:541-533-2403
www.bigredsafelocks.com
Bullseye S.D. Locks LLC
Phone: 859-224-4898
www.bullseyesdlocks.com
CCL Security Products
Phone:800-733-8588
www.cclsecurity.com
CODELOCKS Inc
Phone:714-979-2900
www.codelocks.us

CR Laurence Co Inc
Phone:800-421-6144
www.crlaurence.com
Cal-Royal Products Inc
Phone:800-876-9258
www.cal-royal.com

Cargo Protectors Inc
Phone:320-202-6567
www.cargoprotectors.com
CompX Security Products
Phone: 864-297-6655
WWW.CompXx.com

DETEX Cor|

Phone: 800 729-3839
www.detex.com

Dakota Alert Inc

Phone: 605-356-2772
www.dakotaalert.com
Delta Lock Company LLC
Phone:631-238-7035
www.deltalock.biz

Don-Jo Manufacturing, Inc.
Phone: 978-422-3377
www.don-jo.com

Door Controls International
Phone: 800-742-3634
www.doorcontrols.com
Doorking Inc

Phone: 800-826-7493
www.doorking.com
Dorma Architectural Hardware
Phone: 717-336-3881
www.dorma-usa.com
DynalLock Corp

Phone: 860-582-4761
www.dynalock.com

E&P Technologies
Phone:317-828-8482
www.eandptechnologies.com
FJM Security Products
Phone: 800-654-1786
www.fjmsecurity.com
FireKing Security Group/
Corporate Safe Sp
Phone:800-342-3033
www.fireking.com

Framon Manufacturing Company

nc
Phone: 989-354-5623
www.framon.com
HPC, Inc.

Phone: 847-671-6280
www.hpcworld.com

HY-KO Products Co.
Phone:330-467-7446

Hayman Safe Company Inc
Phone: 407-365-5434
www.haymansafe.com

Hollon Safe

Phone: 888-455-2337
www.hollonsafe.com

Ingersoll Rand Security
Technologies

Phone: 317-810-3230
www.schlage.com

Inkas Safe Mfg
Phone: 416-744-3322
www.inkas.ca

Innovative Locks & Key
Phone: 336-287-9928
www.innovativelocks.com
JMAUSA

Phone: 817-385-0515
WWww.jmausa.com

Jet Hardware Mfg., Co.
Phone: 718-257-9600
www.jetkeys.com
KABAILCO Corp.

Phone: 252-446-3321
www.kaba-ilco.com
KEY-BAK/West Coast Chain Mfg
Phone: 909-923-7800
www.keybak.com

KSP- Killeen Security Products
Phone: 800-577-5397
www.iccore.com

Kenstan Lock Company
Phone: 516-576-9090
www.kenstan.com
Keybrid Inc

Phone: 718-956-1661
www.keybrid.com
KeyportInc.

Phone: 855-539-7678 707
mykeyport.com
Keytechnologies By MG LLC
Phone: 407-620-1787
www.keytechtools.com
LAB Security

Phone: 800-243-8242
www.labpins.com

Larco

Phone: 218-829-9797
www.Guardian2.com
Laser Key Products
Phone: 281-339-3501
www.laserkeyproducts.com
LockPicks.Com By BROCKHAGE
Phone: 408-437-0505
Lucky Line Products, Inc.
Phone: 858-549-6699
www.luckyline.com
MARKS, U.S.A.

Phone: 516-225-5400
www.marksusa.com

MPT Industries

Phone: 973-989-9220
www.mptindustries.com
MUL-T-LOCK USA, Inc
Phone:800-562-3511
www.mul-t-lockusa.com
Mail Boss Locking Security
Mailboxes

Phone: 425-284-0880
www.mailboss.net
Master Lock Company LLC
Phone: 800-558-5528
www.masterlock.com;
www.americanlock.com
Medeco Security Locks
Phone: 540-380-5000
www.medeco.com
Minute Key Inc

Phone: 800-539-7571
www.minutekey.com
National Auto Lock Service Inc
Phone: 650-875-0125
www.laserkey.com
Olympus Lock Inc

Phone: 206-362-3290
www.olympus-lock.com

Onlyda Technology (Hong Kong)
Co. Ltd

0. Ltd.
Phone: 867-552-8193719
www.onlyda.com
Original Safe & Vault Inc
Phone: 855-977-7233
www.originalsafe.com
Pacific Lock Company
Phone: 888-562-5565
www.paclock.com
Paxton Access
Phone: 877-438-7298

www.paxton-access.com

Peterson Manufacturing
Phone:585-264-1199

ROFU International Corp
Phone: 800-255-7638
www.rofu.com

Rutherford Controls Int'l Co
Phone:800-265-6630
www.rutherfordcontrols.com
SECO-LARM USAINC

Phone: 949-261-2999
Wwww.seco-larm.com
STRATTEC Security Corp.
Phone: 414-247-3333
http://aftermarket.strattec.com
Safeco Safe Company

Phone: 877-648-8037
safecosafes.com
Sargent & Greenleaf, Inc.
Phone:859-885-9411
www.sargentandgreenleaf.com
Securifort Inc

Phone: 819-359-2226
www.securifort.com
Securitech Group Inc
Phone:718-392-9000
www.securitech.com
Securitron Magnalock Corp.
Phone:623-582-4626
www.securitron.com
Security Door Controls
Phone: 805-494-0622
www.sdcsecurity.com
Security Solutions
Phone:405-376-1600
www.securitysolutions-usa.com
SimpliciKey LLC
Phone:703-904-5010
www.simplicikey.com
SmartKey Inc

Phone: 905 820-2404
Stack-0n Products Co

Phone: 847-526-1611
www.stack-on.com

Stanley Security Solutions Inc
Phone: 317-849-2250
www.stanleysecuritysolutions.
com

The Delaney Co

Phone: 800-952-4430
www.delaneyinc.com
Townsteel, Inc.

Phone: 626-964-1887
www.townsteel.com

Trine Access Technology
Phone: 718-829-2332
www.trineonline.com

SERVICE
ORGANIZATIONS

Allstate Insurance Company
Phone: 847-402-4879
www.allstate.com

Allstate Roadside Services
Phone:469-734-6632
www.allstateroadsideservices.
com

KEY PROWEBL.L.C.

Phone: 210-386-9912
www.keypro.com
Lockmasters Security Institute
Phone: 859-887-9633

Red Hawk Fire & Security Co
Phone:405-787-8444
www.redhawkus.com
Vocalize Mobile
Phone:877-698-6225x703
www.vocalizemobile.com
WEBLEASE USA/Button Mobile
Phone: 952-745-410
webleaseusa.com
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http://www.abalocks.com
http://www.abus.com
http://www.abuslock.com
http://www.aetools.us
http://www.assaabloydss.com
http://www.assalock.com
http://www.caropeningtools.com
http://www.adriansteel.com
http://www.adusa.us
http://www.mizlocks.com
http://www.alarmlock.com
http://www.amsecusa.com
http://www.bianchi1770usa.com
http://www.bigredsafelocks.com
http://www.bullseyesdlocks.com
http://www.cclsecurity.com
http://www.codelocks.us
http://www.crlaurence.com
http://www.cal-royal.com
http://www.cargoprotectors.com
http://www.compx.com
http://www.detex.com
http://www.dakotaalert.com
http://www.deltalock.biz
http://www.don-jo.com
http://www.doorcontrols.com
http://www.doorking.com
http://www.dorma-usa.com
http://www.dynalock.com
http://www.eandptechnologies.com
http://www.fjmsecurity.com
http://www.fireking.com
http://www.framon.com
http://www.hpcworld.com
http://www.haymansafe.com
http://www.hollonsafe.com
http://www.schlage.com
http://www.inkas.ca
http://www.innovativelocks.com
http://www.jmausa.com
http://www.jetkeys.com
http://www.kaba-ilco.com
http://www.keybak.com
http://www.iccore.com
http://www.kenstan.com
http://www.keybrid.com
http://www.keytechtools.com
http://www.labpins.com
http://www.Guardian2.com
http://www.laserkeyproducts.com
http://www.luckyline.com
http://www.marksusa.com
http://www.mptindustries.com
http://www.mul-t-lockusa.com
http://www.mailboss.net
http://www.masterlock.com
http://www.americanlock.com
http://www.medeco.com
http://www.minutekey.com
http://www.laserkey.com
http://www.olympus-lock.com
http://www.onlyda.com
http://www.originalsafe.com
http://www.paclock.com
http://www.paxton-access.com
http://www.rofu.com
http://www.rutherfordcontrols.com
http://www.seco-larm.com
http://aftermarket.strattec.com
http://www.sargentandgreenleaf.com
http://www.securifort.com
http://www.securitech.com
http://www.securitron.com
http://www.sdcsecurity.com
http://www.securitysolutions-usa.com
http://www.simplicikey.com
http://www.stack-on.com
http://www.stanleysecuritysolutions
http://www.delaneyinc.com
http://www.townsteel.com
http://www.trineonline.com
http://www.allstate.com
http://www.allstateroadsideservices
http://www.keypro.com
http://www.redhawkus.com
http://www.vocalizemobile.com

MARKETPLACE

IN-STOCK... MORE SAFES
FREE Freight Program

(30 States)

AMSEC [baxdall
FireKing HAYMAN
LOG

SCHWAB V/icror

ClearStar

SECURITY NETWORK
Online Answers 24/7

100s

of PDF
aobe DOCUMenNts

The #1 online choice of
professional locksmiths and

TURN 1)

WHOLESALE SERVICE

800-848-9790

wSuy,

Discounts to
members of

safe techs remains...

Seeing is
believing!
Free trial

memberships

Since 1995

ClearStar.com

FOR SALE

LOCKSMITH BUSINESS

Located in Normal, lllinois. Includes all
machinery, tools, Truck set up with every-
thing you need. Inventory of locks etc.

We have 2 universities , State Farm home
offices, Mitsubishi auto plant etc.Looking to
retire, need to sell. Phone 309-454-5800
<9/13>

Established Lock and Safe Co.

For Sale in Sunny south Florida. The Shop is
located in Hollywood Fl. just 4 blocks north
of the Hardrock Hotel and Casino. Great walk
in trade and Commercial customers. We are
a Medeco m3,and dbk dealer, As well as
BiLock,Abloy Protec and Multilock 206 and
225 keyways with dedicated Clients. We
also have most of the equipment needed

to program Transponder “chip” keys and
Remotes.Selling due to Health issues and
i’'m moving out of the area. Priced to sell
II"All Serious offers will be considered. Ask
for Dave, 954-316-4601 <9/13>

Retiring and selling off everything
Tools, new and used inventory. It all goes call
630 510-9066; leave a message and a call
back number. Steve ALOA #51745 <7/13>

WWW.ALOA.ORG

EMPLOYMENT

We are pleased to announce that
Glavin Security Specialists is growing.
We are located in Chicago, IL.

We are seeking Mobile Security Technicians
and Institutional Security Technicians.

We are not looking for an apprentice but

we would be happy to consider someone
with transferable skills, such as carpentry
proficiency. If you know of any qualified
candidates would you please forward this to
them. All inquiries should be made directly to
me at pglavin@glavinlock.com. <9/13>

HELP WANTED in Eugene, Oregon
Established lock shop with 3 vans seeks full-
time locksmith. Must have a valid Oregon
driver's license and locksmith certificate or
be able to obtain both within 30 days. Ideal
candidate has 2-7 years of experience as

a locksmith and some locksmith-related
education and/or certification. Must be able
to work some nights and weekends. Hourly
wage plus commissions, $18K-$24K total.
Email emeraldcitylocksmith@yahoo.com or
call 541-689-5702 and ask for Ralph. <7/13>

Skilled Locksmith Wanted
Himmel's Architectural Doors and Hardware is
looking for a skilled Locksmith to cater to our

existing customers and key new bid jobs(80%
of the workload). Himmel's is a motivated
company that has grown every year for the
past 10 years and has consistently out per-
formed expectations. We have a history of
retaining employees and we offer a long list

of benefits including but not limited to Health
Care, Paid Vacation, Paid Holiday, etc. This
position has become available due to a promo-
tion from with-in the company. The existing
locksmith will remain on staff to help ease the
transition and help with any future jobs. Please
contact Jay Himmel at 225-324-4554 or send
your info to jhimmel@himmels.com. <6/13>

Classified advertising space is provided free of charge to
ALOA members and for a fee of $2 per word, with a $40
minimum for nonmembers. Classified ads may be used
to advertise used merchandise and overstocked items
for sale,“wanted to buy” items, business opportunities,
employment opportunities/positions wanted and the

like. Members or nonmembers wishing to advertise
services or new merchandise for sale may purchase a
“Commercial Classified Ad” for a fee of $4 per word with
a minimum of $100.

Each ad will run for three consecutive issues. For blind
boxes, there is a $10 charge for members and nonmem-
bers. All ads must be submitted in a word document for-
mat and emailed to adsales@aloa.org by the 15th of the
month two months prior to issue date. ALOA reserves
the right to refuse any classified advertisement that it
deems inappropriate according to the stated purpose of
the classified advertising section.
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Advertiser

A&B Safe Corporation
ALOA SPAI

Allstate Insurance Company

Ad Location

page 39
pages 19, 23,44
inside front cover

Web Site
www.a-bhsafecorp.com
www.aloa.org
www.allstate.com

Phone Number
(800) 253-1267
(214) 819-9733
(847)551-2181

AMSEC page 39 WWWw.amsecusa.com

Big Red Safe Locks page 39 www.bigredsafelocks.com  (877) 423-8073
CCL Security Products page 21 www.cclsecurity.com (800) 733-8588
ClearStar page 43 www.clearstar.com/aloa

ETI Products page 38, 39 www.etiproducts.net (877) ETI-ETI
Hayman Safe Company page 39 www.haymansafe.com (800) 444-5434
H L Flake Co. inside back cover www.hlflake.com (800) 231-4105
Jet Hardware Mfg. Co. back cover www.jetkeys.com (718) 257-9600
John Koons Locksmiths page 38 www.koonslocksmiths.com  (800) 282-8458
Key Craze page 15 www.keycraze.com (800) 490-7539
LockPicks page 39 www.lockpicks.com (800) Key-Blank
Lucky Line page 39 www.luckyline.com (800) 654-6409
McDonald Dash page 38 www.mcdonalddash.com (800) 238-7541
Professional Business Products page 39 www.pbp2000.com (800) 355-6322
Security Lock Distributors pages 3,7 www.seclock.com (800) 847-5625
Technical Services, Inc. page 38 (724) 969-2595
Turn 10 Wholesale page 1,43 www.turnten.com (800) 848-9790
Wenxing page 39 www.shopkeymachines.com (800) Key-Blank

Learning Is Easier and
More Cownvenient Than Ever

ALOA SPAI Offers Year-Round
Classes at Our Dallas Headquarters.

JUNE CLASSES

1-2 Door Hardware and Wiring

Get the latest in industry training at your 5 o ompiete Door Closers JEtReie IR

convenience. The ALOA SI.DA‘I‘ Traln'lng Cente: 15-16 Certified Door Inspector
offers year-round classes.ln. learning tracks” such 29-30 Automotive Locksmithing by KeyPro
as Automotive, Door Servicing and Safe Work. =

You'll be taught by ACE certified
instructors, and you’ll earn
ALOA SPAI Education Units and
Continuing Education Units.

cWSMy,,
Ve\. l,{ X

— - re

Fbr moFe information, call (800) 532_-2562, ext. 101; email edqcafibn@aioa.ofg; or visif www.alo_a_.or ] ‘- e
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KEYED ALIKE
IN MORE
WAYS THAN
YOU MIGHT
THINK.
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THE LOCKSMITH’S
DISTRIBUTORSMITH

@ © & 000
Access Control Automotive Hardware Padlocks Tools

Nice Peorle  800.231.4105 hiflake.com




Want the latest in cloning technology
but not the up-front costs?

iClone
aslowas

Great Financing Deals Now Available

Cover your payments & make a profit
on cutting less than 5 keys a month!

) T

Visit jetkeys.com or Call Toll Free 855-COOL-KEY

* Payments based on 60-month financing agreement, shorter financing terms also available. $1.00 end-of-finance buy-out option.
2 months down payment required.





