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Allstate Agents see things the way you do. They understand
imply about keaping the work
s tomorrow, Allstate

to heip meal your goals

agent who understands the neads o

FOR AN ALLSTATE AGENT EXPERIENCED 1N BUSINESS INSURANCE, CALL 1-B88- 3223074,

Iragtirce s shinct o evisla bidy g quaiiieniom. &latise Inursoos Lomeasy ind Ahise Indemedy Comoasy Rosdmoi. I Ahie e Cowrdy St usl lraer smer Compaery e TE
Linigiy Som ey bregerer Compars Sadprmpie, Wl T 3000 A Slite o e (omeg=p Sorisbmon I



The Turm 10 Ladres

Remaining Hot in 2009...
Home & Commercial Safes
are in High Demand

Ask the Tum 10 Ladies for added Help or Ideas.
Easy Ways to Sell More Safes & Make More Money.

* IN-STORE Selling Tools
(Safe Tags, Banners, Flyers, Posters)

« HOT Safe Sellers List

« SAFE Specials - Quantity Quotes

PLUS New Dealer Order "Reward"
(extra $50.00 - 200.00 on your first order)

IN-STOCK
" = ﬁﬂﬂ AMSEC adesco
FireKing MEILINK SCHWAB
HAYMAN cscorememEm  Vicror

TURN 163

WHOLESALE SERVICE

*  (Call Angela, Kathy,

Holly or Stephanie.
800-848-9790

Get your order in Today... We will help You Sell More Safes.
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SPOTLIGHT WHAT'S NEW
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“Whether or not you come
to convention, remember
to enter and vote for ‘The
Best Locksmith Shop’ and
“The Best Locksmith Van

in the World' contests.
Send your photographs

in now, then vote either at
caonvention ar online.”
fe————]

End of Term is Just
the Beginning

T hiky tssise magks oy Ilr‘:.l|| codiigm s |"I|.-u.i . | hainks ro those of you whio have
read this column and maken the time to camall e o ask questions {or poing ow
Iy Illl:l-r.lh-.l-l'.

I o o' ve ey reading thits esch moneh ro find our moee aboanr what the LU, Boand of
| Mrectors is dodng ro muake our crganizarion berter. Lacer m this saue. 171 dhane some of our greaness
accodigplishiments duringe the Ler two vessss please ek the mmie 1o pead this snd o youi bave an
gacstions, plese cmakl e prosidensnkacn

Wi woma mecetve this s, vou anilll Funve tise 1o regisier foe comvermion. W bunve mone dhan
100 clissis 1o chowse o and the Lirpest shose tloor im0 our indhstry with represeriragives. from
every mpect. Thae inchudes commencial and rsideniial hasbeare, mmomotive tools and locks,
anl, of coumse, the dkctronic side of our busimess. This inchudes access control and OCTV, Ohe
rowcmn mare for the Las Yegns Hilkon has boen kowered from $0% por nigha 1o 5649 Sundsy throsgh
ey and 359 jowr Fridley and Sanarcday, Flishis b Ve ane o the owest pricoe Dve soon in o
loange i, s please don nes this opporuniny oo ke advarmegse of the bigsest bepafic you hoe
s bty o eneerbeer of AdLCRA,

Whethast of faof you come T convention. remsmber b enter and vote bof “The Bese Locksmath
Shop™ andd “The Best Locksnith Warn in the Workl” cotwcats, Send your photographs in now, then
vob eithet af corvention of online

FA [k o comggratulite the newhy ebected presidens ard new board members: | know they Tl con-
Fire the progmess wie've maade. | won't be far oie of the picture becae, along with the teo-yea
terin e preskdent, thone's o kuepear berin o tmstee, an adheisor bo the boand

I sddarion ro betnge am advisor, one of the miebee's jobs B o find qualified. ew condidanes
e serve on Ehe beaed IF you wang ro e back 1o the indusery that bos piven o oyow contace
erumbirslakuons and we'll help s get the proper papeework filksd our so that you can s,
Femmarnder, if youa Jon't corvace v we WILL comtoor yoni!

Iy Ln,r.-l.'\-.-ﬂ thae i B poaits 2 Vouir pn-mdn'd ol this greal orminasd ori Theink vou how allow-

ingz e — aned pour Board of Direcnors — to serve yom

i f

-::||'J,- .IIII!_.';:!.-';(.!*_-“.- .:"":"\-",- .,""f" ¢

Een Kupherman, CML CPS
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No Keys to Carry, Lose or Break
Re-seftalve Combination

Brass ang Hardgned Steel Shackips
Ideal for Chatn Link Fence and Gales
Construchion Job Sites and Gang Boxes
Tool Cribs and Supply Areas

Manne Lise

0l Gas and Pipefing Security

v
v

o T T T W

LocksmithStore.com

EEE““IF Frﬂﬂllﬂtﬂ A D I The Laitesi Camipa

301 Weet Histz Rood | Whaaling, I £0090 | Telephonae: B00.TINE580 | Fax: B47.537.188)
Lanin

A Prowd Usion Company, (5.01,U.)




Industry Meaws, AL0A Mews and Hot Picks

apread the Word

Become an ambassador for ALOA.
By Ellegn MeEwin

ALOA b always astonkshed by the large mmsber of peopde who come (o the

vnnual convertbon, becawse we know that many of them hear abotn it thirough a

coldleaguoe. We're extremely grateful to evervone who passes oar nsessages on 1o
Lheir colbeagises = it s clearly very importiant B Uhe sucoess ol Tthe Associalion?

I order 1o improve copmunication with security professionalz in the Unied States and
ahroad. ALOA has developed an Ambassador Program

ALOA wanis 1o make its programs and benefits, such as the annual cenvention and edo
cation program, availsble 1o more individuals

With an Ambassador Program. ALCA is able 1o manage the cost of fees {or ifs annual con
vention and trade show, cducation programs, membership and certilikation programs. The

greater pemiber of participants in apy of these progranss, the lower the fees

WHAT DOEE AM AMBASEADDOR DO7
i ambassslor is a representative; a persen who promedes Inbenest In a program and encourages

} L LAEA

il Firse i I|-.|| ity T hiad s ooty whiat am ambasssdor will dis fod

(= KEYNOTES

f LF LY

AUDOUST =

A chat ALOW, asks of itz ambassadors
ks to azsisl us in promoding ALOA within
their vwn organiestion (and beyond) in any

of The [ollvwing ways

| |:|I'\-||'||'. the ALCWA [rsier an FOUEr arga
nicalion s messs [yt boards eiher A2 or
N shee avallable

B Distribode membership, convention amd
edication promolional fliers amd bro
chures 1o common Fooms

B Include details of ALOA relevanl conler-

CRCS o6 WaOlF OFganizalion & Web gite

B Forward amy ALOA convention c-mails B
vour cilleagues

B Use vour own knfernal mechanisms ol
communication (eg. newskellers/nows
tudletinsh 1o promole our conderemes or
olher ALOA flems of inderest

B 'romole memnhership of ALCA by high
Light ing bemefits to colleagues

B Promacte the free Weekdy | l‘"! e -

letier tio colleapues

Iy imroducing yvour collcagues to ALY

yoi'ne giving them the opportunity of a

lifetime, and heping the security industry
CXp il &% & i desdonnial sociedy
LA

cavy Firdd, Confact e hesdapiariers ollKe

|l.‘._.||-|-_|-_!_- am Ambassadop  |=

by @ :||.|||'|:e_' i 1g! -.||.I.l--l|:.._ or call (R0
211-1561, exl. TN, G reduics] e dodossary
Ambassador P'rogram .'l.|'-3'|t. itbor amd b
revcive mvore details. Tl .||l|'\||.. stion will alsi
alkiw ALOA b deterimiane the amosinl of e
|-||||I..1| ialerial mevded [oF vouarg LIakgIn

|I'~||'~|--|'.||-h_".|""h1 oerie m ALY A hessador
aml gl mot 1o FALCTVG (1} |,l||:|'.|1.| Tialgiil
Yous ey mogister for the program and promole
ALCKA, thrssigl cther opporiunbes

Even il yoal choose Bl 1o pamiipaie n
tlwe A mibassador Py EFATH, I W ill I:.'||I ALOEA,
e aily I wens Forwars |.'|. VA -\.-||'.|||-\. ki
Ll ”.L'.lh'la.'h apd efRuErags ihem o Wil e Li

bt whiat ALOA s to offerand o x|

lcarm &

Lifi .'i|-_' |||'.|:||||_l |:'.I E

www.nlos.org
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with TOP NOTCH

o/ extensive product inventory
o/ same-day shipping
o/ 99+% accuracy rate

Our effective ordering process saves you, and Stocking these manufacturers ... and more:

2 s & Baliwin & Kaka & Sehiage
YOUR customer, valuable time. 'Iﬂ[hen it comes R o Rt o Vor D
to TOP NOTCH ... We Know Service! « F5B « LCN + Weiser Lock

- } * Ives = Rocky Mountain = Weslock
Experience the Difference: Enst— Pennsyhania  Southwest — Texas
B0-213-4210 Bbb-Hor]-Rod
Midwest — Missouri — Wesl — Mewvada
B00-211-4607 200-1E2-4210

* Four strateqically placed locations

» Knowledgeable sales people, with an average of

]E:.+ ]'EEFE B e e ml'l’-"':l tﬂ 5’“'“5 :-;l'ﬁ'ﬁ'q"l F"‘ﬂ:-r:?

- . : www.topnotch.bz
* Complete product support during and after the sale sales@iopnotch,be

* Professional keving staff in all locations w
Call TOP NOTCH today! bk

EAPERIENCE THE DIFFERENCE! Top Notch Distributors. Inc.
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massar | Clark Security Products TLESSAT | 2009 ILA Educational Confarence
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vl ko ty,oom W AENECnEl o
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Bares | 53rd Annual ALOA Convention
B-16 | & security Expo MDEN | Yankes Sacurity Conference &
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WG pkLoI April 2000
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REMD; MW
Clark Security Producis

Siaphanié Parmott | (B58) £58-100

Defanss Agarst Mathods of Btsy. Traniposdars from
A% 2, Princples o Sal Mormspulabon, Automolive
kg Gargeation

LI A, AL

Hoarthemn Alabama Locksmiths
Association

Gorden Siocumi, CAL | Q55) PR30

Ty Cormprehensies Actas Comtral miL-41 FRP

HORFOLEKE:; ME
Hebraskn Chapler of ALOR
Ebred Howaed | (800 &06-BETY
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Alabama Locksmiths Association
Barkan Wiz | kxigmisak Ggmol tom
0 333-1150

ilarreciale Aoty Lok Serece @03 FRP
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AUG. B-16

LASN VEGAL, MV

ALOA 53nd Annual Convention &

S urity Expo
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(E00) 5327550 k. 104
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ALOA Training Canter
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(B0J) 5322560 . 104

- Dy Base Lipcimesifing Couns

DaALLAER, TX

ALCA Training Corer
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(B0 532560 md . 104

Sanvicing Adamarim Someirong Dooe, ol Do
el il Al w16 PRP. Cormplete Door and Door
et w115
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Clark Sacurily Products
Copiaree: Pasmal | (850 43%. 3305 | Oosxes TED

APPLETORM, WI

Fox Valley Technioal College
Jarry Astoon | antooniGetvicsdy

BO0Y MI5-3550, . MHED

% iy Hamr Locksmithng Cours

ALBUQUERDQUE; MM
Assoo|abed Losoksmiths of New Moxlco
Hron Semssnry | brarmsssnenyomiSaol Com

|08 2055577

STURNRIDIE, MA
Yankes Seouwrily Convention
(e Vessels | davaaled pol com

BED) 454-8054 | Clossss &0 ba oangunced

LIKNEOLMN,; HME

Haebraska Chapter of ALDA

Eirrar Howart | ertermrdd oza mal | (400 £TE-H2T3
Professeal Fckng Techaces
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Indian Hoad Chapler of ALOR

Faveth W Brggs | ook Prtatmal aoes

15 T20-0E3T | AL PRF Exarm Pesd w00 sas
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[T T20-068T

BALTIMORE, P
Clark Securily Producis
Sxeptares Pamo | {ES0) 425-X325 | (hasses TED

OKLAHOMA SITY, OK
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Association

[rarieng FMurated] | e B ol com
RN 25 X055 | Thes-<y [ inckaimithing Couss
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Alabama Locksmilhe Association
Hartora Mclowr

r_ll:h'\.':ll"'.:'.:l'\.;,}"\.1|'_;;lll
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Thusrsday & a.m.
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Saturday & p.m.
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Tty spplcants am schidibsd for chearancs &5 membaors of ALDA. The mienes. e published ko meimban soview
ard foe cormrme] walfen 30 days of this keynoles e dale, mespechvely, o ensues applicanis messl siandands o
ALDA'S Conde of Eiiucs. Probesis il aivy, shoukd be acideessad fo s Mermlsaiaiig Do erend and sl be sigresd

Need a way to charge customers’ credit
cards when you're on the job?

Credit Card Terminal

Accept credit cards. Amywhere.
Featured in Apple's “Office” TV Commercials

Turn your iPhone into a mobile credit card terminal
and accept all major credit and debit cards.

Also run transactions on your PC, Mac, or web site
at no additional cost.

Funds deposit directly into your Personal or
Business Checking Account in two business days!

Call us today: 1-800-895-4085

www.innerfence.com/keynotes
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Hit the Jackpot with ALOA

There's still time to cash in on security resources at the S3rd Annual
ALOA Convention and Security ExXpo. gy il McEwen

Worar fosnd 0 s s e eiins on attered LOKCER Unbwking the Seciets It's Bidise B0 el | |' ind Fepmstet Fonkody To
“ahitday Ay B, with AL o Pismifiess Soccess. This newest meimbot tha 5%d ALOWA Anniesl Convention and
|.'|‘|.'|'.|.I|.-|'.l|:I |_|.--_-.;-._|..||-. Faciuctin, a o -'||||'-_ LiHEM=C ||".'. [ 5] SCLEIEEY EE'-|'I'
vierdl Jom .|-_|.\,|-\.\,.\_||.-||l.¢1_:-..' This vear's event Fuiild o Buiskisess !:-|.||'._ is e presented IF yanas lafning o arere] e 200
is stachoed with even mone opportunitics for Wednesday, Aug 12, from 7 0¥ pm A LA Ciorention and Security Expss, phiase
carning Fhom soin d the best bistioctons 1 voin're backing B r--I||-.r'-'---'--'-'|.'~-rh-.- comeader dond g =i o Vomir Elime Bo avssdl st
r the world and nerwocking oppoftuniries pate. jotn your fellow dufbers for a round of ws in some key arcms of the comvention. Sgm
thast can’t be missed bnclo |||'.'_: el ar thie ALOA "'"I"\-"" ol Tomireiumeng 'Il'l.rl i ol e b s fCorvont e
L] Eichit full = of clises wirth 20 naen Wod pesclae, Anie 12 at the Lis Viesas Palistx (PS5, ALOA members will varm .1 [t
¢ lasses offened this vear for the First fime Gl Besort. Mrocoeds benefie the ALOS for every vohifreer bhonit, which can b
Meee with over 150 of the industry’ Schidamship Fand (ASF) applicd eoward ALOW rocorrdecation.
e exhiibitors, featwring the Laess in tech I alfs pot yosur e amed o seill wand Sew youl in Las Vegas!
noliogy amed prodscrs o heelp ASF raise fumds, then ook no fir
D f et B Visil thi Mew Proshinee thir thinf oear feest inaniiil] ASF Fundradsine
Shovvvie located o the show lood aid i'«.'\-|.|l|.|_ Feediy, A |4 @t the Las Vigia
alg Bof Vouar Bavolile facw |'r.-|||.|' Hilresr, Beatiiring the ofeiies] Men In Mack

] Three excitement-fucled networking The Ultimate Blues Brothers Tribute band

evengs inchidine our kick-off ety l_:--|| i hack in tewn! Gt tesky for o souliul
Fommmesimenl o | ks rguat \'\lj'l-'"lllj i |.-._.|. Oy e minsis, ool
b Mew Member Denclir |'|||. 8] I|||.|-.|r|.|.||'..|||.-|I|'|||'.'
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Important Notices

2008 Renawal — It's not too late to lock in 2009 dues
for the rest of your life and never pay dues again!

LA has creared a distinct membership dues program, the Lifetime
Benetacror Program, o meer the needs of ite membere. Pay one hemap sum
based on your spe and never pay |:||-.|||.I'a.r-|'||p dues ngain. Avoid the increates

— i Tiaoils -\.lul,"\. |,'\I\.l||.'l|||.'i'|.1l|.I
In order o parnicipare, Vol sl et acnive I|.|-|'I|.||"h'h|'|l[" Fouilfcinenls as ..h-rm.xl i
the ALY bylows. Theoss requirenents include having achieved ome of ALUAR recop:

nized program designarions and mainraining that qualification throughour the lite of your

Current Rates

ALOA Litatere Bonefacior

msembership. Some exemprions apply

Bonalils of the Liletime

Bonelactior Pragram includo:

[ ] MEVER pay dues apnin

B Ltetime complimentary exhibits registration
at the ALOA Annual Secutity E'q.p-'-

caurren] ries are Dassd on

1an . I
B Special identification card and cerrifscare S Agn.nd a e

q-|'|-1.|.i||._
Lizting ir the ALOW double convention issue
of Kemotes

Ewdlingy
¥ Age 35 and under 54100
¥ Ags 35-10 £2 BO0

B Significant tax dedsction

% ¥ 50-65 £2.050
B Ciaarandeed ligetime discounts on ALOSA o

products anmd services * Age 55 and older §1.500

|| Savin s — F h'l_;p.l.ll . e Fad My be pald i Todur

Keymotes for life uartsry instalimants and

| Weekl e-rewshbetter :|'r-u'l.|1|.1-.: current and PR iy 15

pecarate imhornesion Concermbng ot

irschasery amd produces A Gand Py

5 And much, moush more | - -

The paviment of the ALOW Lifvtine Benefaceor
fee is monq-refunelable, nonctramsferable and cannot be downgraded. Past years” dwes pay-
menks cant be applicd woward the Lifetime Benefictor fee, Additional discounts can't be
applied to Lifetine Benefoctor fee. ALOA feserves the right 1o change or substitute the
betwefits, praducts of services inelided in a nwember’s oviginal Lifctine Penefactor package
al afy Hine

b thame who have alfeady raken .|.._|-..|.|1|.|-_;\._- ol this L] ll|'|'-lrh|n|I-." L1 :-l|up|l.'ln.' lase
of current ALOA Liderime Benclactor Membes on page 61,

Apply Today! Go o wwwakoongmemberihip and download the requined Lifetime
Beneloctor borm of e-mail membership@aloaong [ you have questions or would like the

T

reaguited form Baxed or matled call (B30) 332-2562, ext. 219 or 220

KEYHOTES
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ALDOA Chapter &
Affiliate Naws

SJLA Banguet
0 Ty

{SILAY held it 20 Year Anniversary

“.ll‘hillrl:. Ir was a very nice arffaie and

O Moy 2 2009 ghe Southemn

Locksmith  Associarion

everyone  affencling had & wonderiul
vime. Do Feowell (abowve kedt), north
east director of ALOA, helped ALOA
st rr\ulJ-. nt [ob Mock (onbddle) s
en o token of recogmition from ALOW
for their 20th anniversary to SILA presi-
dent Bick Olwe {righe).

AT
New Jersey Hosts

PRP Test Sitting

} The Mater Locksmiths Associa-

PRE test sigring on Saturdsy, Auge 2 o rhe
Apredated Lock Supply Training Cerer.
1S Paresson Plank L, Semasas, M|
The serringr i Bfroms 9 ame o | pan. amd
procion is Hank Prangz, WL

Cont is 380 for ALOWM members and

315 dor non-ALOA members, For an

tion of Mew fersey, Inc. will bene a

application. g to hrpaiwawalsong
u.|l|q.-ll|l'm."r¢|.'N'|-."-":‘:"."-|.|x|r

Foe imote  infofinalion contact Ko
Wirey, CRL, CFL, CFL e (7320 232- 1008
of kvits@acloom; or David C. Rible
CML, an {732) S09- 1414 or npocksminld®

VT oL ner, ofF VisiE naw II1|-|Il|d1"_'
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by Jeremy Reedar. CPL, CPS

AUTOMOTIVE = Ingtitutional = Bugingss = Tac

hnolopy « Larhhcation

afe and Sound?

If you think your locked garage
is secure, think again!

his article leoks #i the sequrity of a typical manually operated garage door and a
typical electrically operated garage door. I'll demenstrate major vulnerabilivies in
gach of these systems and show how these valnerabilities can b casily exploited

1o unbock the doars.

MAaNUALLY OFPERATED DOOR

Figarre | shows a typical maiaally apersted garage door in the prscess of being broken
itta, The door has a locking T hamadle in its hosfzental cemter, with a cam at the back
of 1he handle. Inside the door, a spring-loaded lach is mounted on the left and right
{Fig. 2} sicles, cach locking 1o s respociive rall. A single cable connecis the two laiches
and runs through the handle cam. When ile handle is unlocked with a key and rotated
conmenlockwise, the cam rotates 1o pull the two laches, thas releasing the door se it
can be lified

KEYNOTES JuULY ' AUBUST OO

Valnerability Moo 1= The !-Ig].:n.'-.t |-cn-|:-.
lem with this design is that the lagch cable
bs completely exposed inside the door, mak
ing it very easy 1o unlack the door with
nihing more Tham a simple lood fashioned
fraom a metal ooat hanger (Fig [).

I'be disor was lifted slightly 1o insert
the tool wndder the left sikle (Fig ) and
the hoeoked Inskde end of the tool was
then lifted and booked over the top of the
cable. As piciured. the ool was used 1o
pull the cable dovwnward and, since botkh
latehes are operated by the zame cable,
both latches retracted and the door was
casily unlocked

YValnerability Mo. 21 The lock cvlinder
within the T handle vses a single sided
key wilh five culs; the coflinder contains
live simple waler tnmbers. This is a rather
lowesecurity lock cylinder thal can eas
iy ke picked by raking. It's the same with
every garage door handle ve seen, whether
I-shaged oF L-shaped

Solulion: Rather than cable-operaiad
spring laiches, | suggest & sliding bolt thai
sccnirely locks the door to the rail (Fig 4
Mounted o ibe door, 1t docs 3 nike job
ol sexuring the ot rod (Fig 5 insiide ihe
garage. 1 there's no need (o bock or wnleck
the door from the ouslde, this lock is a
great chobe, Theres no bock cylbnder 1o
plck, and the bk boli sticks through the
Fall abonst am bnch. The bl bs pretty 3iA1-
cult to grab and retract witly a coat hanger.
b it luas 2 padlock shasckbe lole in the enxd
st n wase you pood 1he extrs securily

It b Dok mnisd be operable from outsids
the door, there are slmiilar lecks thet can be
|.|u.r4|q-.l by ||-..L-|..|I1.h-..._-ur'4 i cylinder. 1
miggest a cylinder with good pck resistance
featires, as any leck oylinder (hat can be

plcked by raking is hardly wortls installing

ELECTRICALLY DPERATED
oooOR
Fig. & shows a typieal clectrically oper

.1I1_'|] EArage |_‘|.:-.|:' i & [W-gdfF Rarage. I he

www.nlos.org



chiror ks operated by pushing a bulton tha's
cither moumed on a wall inside the garage.
or ls on a remole comlral. A moter lurns 2
sprackel that pulls a chain, The chain maves
a troedley alang a rail, and the trolley is con
nected to the door by o steel arm 1t pulls the
arm fo pull the door open, then pushes it Lo
bower the door back down.

The door isnl designed 1o be moved
manally, bul there's an emergency releass
lever in case of power fablure. (A short red
rope aftached 1o The bever helps people reach
the lever) When the lever ks pulled down,
the door arm disengages from the chain-
driven trolley, and the door can then be
lifted manaally,

Modern eleciric garage door openers
can be operated by wingless remaofes amd
are equipped with techmodogy designed
to prevent the door from being opencd by
ananthorized remdes, | presume thal the
Latest garage door apeiers elfectively it
gate this threai. but the extent to which
they do s s debatable. | baven'i con-
ducted an amalysis of the security of radie
communialions in wirckoss garage door
sysieiins, a0 | can'l addeess any assockated
vl nerabilliles,

Valnerability Mo, 1: The dhattric oponer
af this doot came with a pemabe deslgred
e e myonted on thse wisor of a car, That's
umially where remtatis like this sre stoped,
as iley're 100 large 1o carry convenlenily
in a pocket. The problem is, anyone whe
breaks inio the car con use the mmote ihe
garage. Since cars arc fakrly easy fo gel
imto, this certainly undermines o garage’s
LAY

Valnerability Mo, 2: This door is just as
siilnerable a5 the manually aperated disir
cusmined carller. The emergency releass
bever can be pulled uging the coat hanger
tok: in fact, 1% even casher on this dior
becsuse the tool has a mome direct path
In=eri the ool over the door near §is hori-
poal cemler (Fg 6 Slide it foward the

Lt

Tires: i & Typecal one-car gamgs with &
manuinky opsmied T hardle

T garage T o Cobbs -yt

parmg oo Indch

Haemwid: ro BV e e« S bl
micFes make el dooF viindrabes

KEYNOTES ULy / AUBUET

0+

15



Sale and Sound?
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AhCr Fajes mads b mamual

S T

Tha gamge now sscunes a 2007 mp
bca ol an il Solbrn 427 Rosdvier

Tl o bz il s didile 1 garig s Oy
Cioeaia'] Filliol B DLtk i

A Fargr con enicor, n scirenly

opsmisd gamge door

O o

cemter until il stops alongside the door arm
Chen pall the tool back, along the tralley
rall, umil it hooks the release lever. (On
this particular door, i helps that the door
has windows. But, with a lintle practice. this
can he done on any deciric garage door.)
A slight tug will pivol the release lever
dirwnward, releasing the disor arm from the
trolley {Fg 7k the door can now be Tiled
frecly by hamd

Allermatively, the release lever can be
refracied from a lew feet 1o either side of
the dosor's center with a (Tat metal rodd. bust
1t must be musch stifferihan s hanger. {Rods
ussd o fasten chain link femcing 1o (ence
posls work well for this purpose)

Solation: To prevend unauthoriocd sccess
tor an aulborized remole (vdnerability Mo
1, use kevchain remodes instesd of visor
mounied remoles. You wouldn® beave koys
lying arcund visibde Inside vour can o
shioailidin't beave & plabnly visible garage doar
Femole o your car's wisor, cither. | mecom
mend carrying 3 keychaln remaole thai yo
can kegp in vour pocket, This will greatly
incrcase your awanmness of exacly when
Ut rermote s o all Himes

I spoke to a professicnal garage door
imstalber about vulmerability Wi, 2, regard
kg pulling the release lever feom cutside
af the

J..‘lljr.,"h'\- I:!||'\1 wiil |'.q'|'4|:li |:I'|

.I.-.:r_ J|1|i ||q,' ..|||‘|r|'l 1.;1|.|l.'. |'|.II|\' 141
| searched for
prodiscis thatl preveni fools from being
used 1o operale the release lever, b
courldn't Tind any, so | developed my own
ml-.|r1|-||

Lhm J||-\.I|hl_'|' I'wie-Laf Flr.lal,'_ | ||||l|l|'.|»;,~.|
Iurn-.-:'-. JI|||IF 1|I-, |Ilil il I|I-q‘ disair, h‘|'||-,,|‘|
prevents the senion of tools that can be
sl 1o pisll the rebesse lever. For maaxiniam
cffiectivencss, | fastened an elght-foal bar
fler o the wall over the dosrway and an
additkonal, ||'.'-|_'|'|.|ll|l|||h" Barrler on ilse dovar
liscdE, i e Full wildih of the 16-fool door

For the wall | used a u:]“ll; i.'l'f;hl-rl'\-ll'l

plexe of %-lwh angle ahiminum, which

www.nlos.org



“You wouldn't leave keys lying around visible inside
your car; you shouldn’t leave a plainly visible garage
door remote on your car's visor, either.”

is being fastened 10 the wall in Figure
& For the door | sed two eight-foe
benigibs of ope-inch angle aluminum
Fig @ shows one of these installed. b
with the other side of the door still
bare. Mole that the washers were placed
between this bartier and (he door Lo
align it properly with the wall-mouni-
wd barrber, Also nvie that, in ibe tes-
ing phase. the pan head screws on the
wall-mounted barrier snagged the door-
msunted barrier, so | counter-sunk the
holes and replacesd them with fush head
serewe. Then the secomd deor-mounted
bareler was installald (Fig 100

e coat |'|.l||gul' -lnh-' wiskks well whicii
the stacker has relaively umehstrucied

dccosd gl of [eCar [.IL‘ |1-'~ri.'-lnl.|| cenber ol

the door With these barelers installed, |
couldn'l insert the hanger witliin four fect

of the center. | was barcly able to imsert i

from live and a hall feet away! As for the
flat bar, i wiorked well when the attacker
laaal unobsipied direct access from four
fect away or so. bisl with these barrices,
| was unable to insert the bar anywhere
along the entine widih of the doar

I'sin sire there are olher vulnerabilitics
hat | haven't siddressed, bt at beast we've
foumd & few gaping security holes and
ilscoverad casy ways ta ¢lose them. With
fst %30 worth of aluminum, a garage thai
sould previcasly be opened in sconds by
any amsateinr widhow e kil toals has been

worveried inlo an simomobile forness! 8

Ay Hespcler siaried pack-
g ks wilh BEecls 5o
arts wian ha s 10 cr 11
gy okf e Ccoresr 98 o
arrhs lachnemn gng] pEner
inchmrath staried n 20001, and

ha FEm 58 0 sale et
1 el e t L

MEURL D

rlaRanon of o wal anoeried
SO DOIrssT e il Te Ooor
i g

This bt e Mourling Securily bt
T LR ] dburmiataem G grasedd
agarml nkumstes

Ths FerwalnieT] SlaTRPLIT) Soiil iy Ban
& i e pamge mio @ ot
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By Ran Slurgesa | Autamative = Institutional « BUSINESS - Technology = Cartilication

B

The Big Easy

Simplify strategic planning — no matter
how big (or small) your business is.

w last cohamn "y Adeid Tiene.” frare 2008) discossed low most small -
mises sl donl make time for sratagic planning. so they don't grvw as fast &
thaey shouibd. Thev're always in o Fospoiise mode, bol ready for Rutune conditioms,
In contrasi. many big businesse lave o svsiematic method for analyveing fuiure
indiistives, quamtilying thetr vahie and choosing which oses 1o underiake
[ bearned this method afier | sold sy business to Ford almos s docade ago, and 1've seen it sl
accsalidly many times in my dealings witls icvestmen bankers and other stakidiobders in buasi
fucsscs that Dve managed or consalied fae When [ shansd this method with a fow small busines
awners mochilly, they were thrilled bocause this tosl mmakes sirasteghe planning much casicr,
il like 10 shhare it with you. 1Us callad “Big and casy analysis” it’s simgple, and it works

DIVIDE AMD CONQUER

Diivide a whitchoard or shed of paper inbo four soctions by drawing a crow an i The eross will be

labelesd wiiih tw word pakrs (Srmall- Bigh and (Basp- Doty Labd one end of the harizonial line

“simall™ and the oiber eind “big ™ Labsel ane end oflibae veriical line “easy™ ancd the oiher e " difliculs.®
M minnaber cach indtiatie (lat you'ne considering as part of your sirategic plan, As vour plan-

iilig grougr analyscsthe valse of U biiliative, place its pumiber kh (e quadrant thal cormeponds o

KEYNOTES JuUuLY / AUBNDUST O

bow difhcuh or easy it B and how big or snuall
the value ol the initiative it your business

Al the completion ol the exercise, you should
have all of your inflistives mapped. The tool
gives you a clear way to spol the inftiatives
that sre casy and have 3 hig effect on your
results You'll lkely wam to start with those
big and easy inbtistives, then cherry-plck fram
the others

Yo can do this analysis alone, bat youll
vnly el a fraction of the vaboe. The helip | oller
Bausdniss cwmers ik b arrange for them 1o do the
anabysds wigh a small group of fellow business
owners whe aren'| competBors: the five. or s
member grovps act asa brain tmsd and apalyze

infiistives for each member in mgcesion

ETRENGTH IMN HUMBERS
This methed s powerful becaise you can tap
inko the wisdom of five odher business swners
whike crealing your siralegic plan. Perhaps one
of the ctler members of Vunar bratn trust has
irscd somscthing similar to an initistive vou'ne
craluating. Tapplng vour leam can greaily
insprove Lhe chanoes ofhinkng on an inilialive
thian makss moncy

A brakn ires s g sooes when each mem-
b leaves with a misch better plan than they
coild v created abone, Tappang into th col-
lective imtelligence of a brain trust is & grea
way lo maake mune your view is obisdtive and
sruntif i el des abe dead - o, The strategic pla-
g sessdons allow busipes owners o wrikc a
srategic plan in an environmsent whene they
an umidistwrbed aned in the company of pecrs
motivased te lelp promobe misdual ssocs,

Comlact me i you ane imtercstod in altensling
sl a brakn trust planning scssion, of foed (roe
bir s Ehe bl i yenir e B
Ron Shurgean & cuwrer of
Ao Saknge orsultant com
wiach aseists small besiness
ATy Wl marmgemen anc
broineng nesds, Fe B b
oo e bovosion Hicww B Salvge
§ifiorm Feorn vour Sl Bus
s and Cineen WWeenes 4

O Diipence. Lnam maors of
Kérhlmepnt- el ss

www.nlom.org



There’s lots to see

Don’t miss the good stuff.
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By Tam Foxwall, AL Aulomol

5 » TECHNOLOGY « Cortification

The ABCs of TGF/IP

If you're online, you need to learn the basics.

o hiv yiua Ko il you necd TCRAF?
B [[yoia don'’t have a comprber al bame, yosn dii't moed i
B [[yois don't have s compuber at the office, you don't nead 41
m || f--ul-ll'rl'l ]I-ll--..'ll.l':lll|.'ll'-|1.'l i youir service brock, you dont moed it
B [[yoia don't connect 1o the [itormet with your cell phose, you don't nesd it
I i o bsave e o more of thise, Then youl soed it and are already using it But do you keow
e rudkesd
Youcan’ play the gaime i vou domt kiow the mibes. And TV is tae set of rubes — called o
texids — for networks
I bech speak, protocols ane the software underpinndmgs of networks, and the TCIVIP protogols
srethe softwancunderpinaings olall Interset wehnology, imnchiding tie Internet and its World Vide
Wik, TRV also i hackes sorvioes and appdications that wark with tse profoccts.
Basically, swhat that mcans is that (5 you want 1o seiad seme data of picliines (o your Hose o
soimenn olse using U Intermel. ot can. The same informatbon can besent arad the workd to any

'|l|.|“,- Mg Wl s |.lr||¢ as vkl leve tse [P adidpess

FIND YOURSELF

Eh yamn kmovw L [P achlipess for yourcompaiter? [nod, youcan find it by copying and pasting e link
B ik bsenyipadd pesscomy! inbo your Wi Browser. 10wl not andy telll you winat your [P addpess
i i1 wiil] shcnw @ g of whiene vour compuiter b Hig Brother b waiching! {Your Wb browser isihe

bt pigge of Dmtermct Exploner of whatiover you uss; you cai also wse Google)

KEYNOTES JuUuLY / AUBNDUST O

Al hyis soianeds aweiully highsech. 10y enly
s the commpuiler for garmes and anconly goiig
bir il e Imternet and scied phovres omo bn
awlidbe, yomn don't med Classes, Bua i yonire go-
i 1o s he compuiler 1o A your sl ek,
prinl your service tickets, prinl your invoikes,
jpriml yowir stalcinenis and remiectnbet 1o slone

all i thds T facves, ihaen yous might noad a class

B iIMPLE
IMPORTAMNT
B: Whnt in a LANT

s [ you connoct yous compaor, your wific's

WU E &

AMNBWEREB

NN S,

cormprer and alsocannoct Uhe primer. you niw
b s AN, oo Liscal Aorea Betworks Tlis means
yir) both cam shane data and peinines btwiesn
coimnpriters — abd witls Lhe primter

0} DIEC, EFveet wlhint fn m WOALPT

A A WAN, o Wide Arca Melwork, nicans a
lamge bussiness with many separate offsce build

kg in many dilferent dates can link toget e

www.nlos.org



“If you want to grow your business, you need to get
prganized and more efficient, and become able to do
more work with less people in less time. That means

becoming computerized.”

ene] share everyibdng — just Hike you dio &l vour
LAM. Large companies alss have sn cotra bool
they can e called a VPN, or Vifual Private
Metwork. & W PR s a privale network thal muns
wer the public faciliths, mich s the Enternet
Whike it may seem like & confradiciion to run
1 privade nelwork over Lhe very public Infermet
il works becmme it sorambles (encrypis) dats
belore sending i over the Hnes

& OK., than. o what la sn [P addraaas?
A An [P sddress s the 53-bit (1Pw4) or 138-hit

[Pyl pomeric addpess for 8 compuier, You

s have an [P address o conpect 1o the In
lermel. An [P adifress comsdsts of two pars the
meet vk priece and the host pioce

An [Pl exampie 1270401

An MG example: QulQai:0:0n0:m] | =1
finr st

This all sourmds complicated, bt i you want

grov yoir business, vou nesd Lo get onganieed

il e elbicient. and become able to do more
wark wilh less people in less lime Thal means
bevoming compuierized. You'll have 1o enler

Lhe A0th century and beam haow B ruin Those

ALOA Scholarship
Foundation Banquet

BLUES BROTHERS

s TRIBUTE

KEYHMOTES

compiber sydems. |8 may seem bard at Bird, bot
afler some practice, i1 scem like child s play

[heres a whale new warld ol [P-equipped
product cut there in the indusiry wailing foe
o Lo Lk Chat ferst step and learm how o use it
At Control card systems. bomeliric systems
LY sysloms = the list goes on. In @eL, you
can g | P-based cameras and OMSS sofiwane
v save picturnes and dala on vour copapuier’s
bard drive

o't e afiraied o Ul e Bechinology = em)

berace i anad use i B0 vour sdvanisge® B
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By Don Sadier A kil Hvm = lm i « B

. 1 = CERTIFICATION

il Meff 1= a man wiils I| ifi lins
| dans, im fact |se bockossndth kn
Fy veleram v s fies JiReneml
companics, inclhsling Bell s Salc

Trailblazer

From locksmithing to politics,
Bill Neff creates his own opportunities.

EE KEYNOTES JuUuLY / AUBNDUST O

Esmish sbore withh ninc mobise

wk & Security, Ing
e Febadl b
ol Amcks i Lapcasicr, I'A
Welll TR Sl CML, recemily went back
bk college 1o puirmic a degree In political sl
e and is prepanng for & follow iapr K12
ale Sonale ran afler gefting lis first laste of
politics during an unsicoess e Camgrakzn i
yiaE el was a noal kKarning eperknde |~.

sy, 1l loschesimit B Bl st oo mione



withmay lile. | hope that | can eventually pursaie
acaroer in politics”

Lenming 1= what lile s all shout, ax {ar =
Mell is condcerned. ™ The day vou slop keamning
i=the day you stop growing,. Galng hack Lo col
bege andihe critical thinking it has requined bhas
given mea totally different perspective.”

FROM PARTS MAMAGER

TO LOCKSMITH

Bl Wedl firs entered the bxckamith industry
im 1975 whsem, a5 & paris manager sl o Lieseral
Mators dealership, he was offercd the chance
o punchase a key duplicator. key clipper. key
blanks, pinm kits and a cormespondence <owrse
{rom an acqusimtance for just 300 He umped
al the opporiunily and stared educaling hin
sl an l-m'kumﬂl:u.;q. reading n'-:-.rg.'th.u:_; b
codd pet hils hands on,

Since he alneady knew the sibo pars indus-
iry, he started out wish sufomedive bocks, and
lids bass allivwed Lidis to -J'l.:;llll-. ale keys o (he
dealership’s cosomers In exchange for a per-

cemiage of the income. Withdn twoe vears, he

“For years, it was easy pickings for locksmiths, but
today it's critical to stay up to speed on the latest
trends and technology, especially electronic locks.”

was making more asa locksmithiban asa parts
manager, o he declded 1o make licksmithing
his full-lime occupation

"Ml tha time, there were no mobile lock
smiths bene in thiscounby = we removed locks,
beresugght ke back 1o Ehse 2hap to repadr them,
amil werd back 1o relnstal] Eheme he |."|:|'\-]t||'|-..
“%0 [ boughi an old ke cream tnsck and had &
repainted and letered and | was in the mobike
lcksmigh business,”

Bel] still focuses on the mifomolive niche,
as well as access control, COTY and high
weourily bocks, “Flectronic automalive Jocks
are ourr spoecialty and have proven to be very
prafable,” besavs, explaindeg that be's buili an
dlectrosii “clean poom” where be camn fem ove
b reprocessars and chips from cinoult boards

aml reprogram ihem indead of replacing ihe

HEeF s mckals b

chamih ek deabled o3 o compaign wehicks n o year's election

KEYHMOTES

boards. “Its a 10-cent part o & clecuil boand
Instead of a repair that would cost cusomers
Fumdreds or thoasands of dolbars, This is a very

Jocrst ive miche for us.”

DOws ECOMOMY HELPS
BUSIMESS GROW

Thee currenl econsmic envirenmend haz achs-
ally helped boost business for Mell. “Oiher
peoples mislorune can be an opportundty for
us There are lols ol reposseszed vehicles enter-
ing the maarket now that need new kevs. | had
Liv heire five new ::|||'-J-.|:.'n'.~ in January just s
lozep ap with this buginess — 0% exploding.”
he saye In sldition, mene pespde ane buying
Lramsp T I-:.l.'!d al sitomotive femoles b
il retadl stope, he adds

Mol podnis cut Usal the onby reasom be's boeen
i positbon 1o bonelit feoam Uils busines is be-
catise be has made the peoosary investmems
ki ol iradilng aml equipment over the years
I aservice buistncss Hke cairs, yoni oy lave so
enamny [ours cach day, so you have te invest in
bttt weill bel g vous bee msore efficient. I think
it'’s impostan 16 sel aside a oorlain amount ol
revetibic il yead o relnvest back bn vousr buiss-
nss ol lerwise, vou will get stagna.”

Jussi as inypartant as koeping your toolsamd
eupipamt wp to date, Nell believes, s keep-
kitgg your employess (or assiciates, as he calls
theml motivated snd comtent. He offers his
assoctabes the chamoe 1o cari exira momncy and
cirmamissions above and beyonad their negular
wages. “Uive v cinphoyoos opporiunfies o
share im theweallh anad et themn know that the
shy's the Dbmaie,” Nefl says. “Those who wirk
for me know U'm firm bui faie, Many busk-
mceses akl becawse ihey Lrest thelr l.'lllp|l~',ﬂ..1'-
like abjecis and non-cssentials, ansd this s a
big miistake

JULY/ AUBUSEST O9
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Mobila Trailblazer

“Hunan ressurces s my bigpest challenge
today,” he sdds. “There were &0 J|'11|LJI||:|M
fisr thse [y jobv | Billed exrlier this year, | gave s
canzer aplilude skills fest o applikcants because
[ necd people with maltiple skill sets who can
maiehi-fask”

TIME OF TRAMSITIOMN
el believes Lhe kocksmith inclustry isentering
a fime ol transition, with more information
wvallable 1o both kcksmithsandconsumersvia
thi: Imcrmset, “Thislsa |L|III‘-1I|;-|'.'1]H¢.‘| swnindl” he
aays, haome locksmiths sre now ..u]lah-.urmnq;
fopether in pricing and charging less, which
they think will bring them more business.
Bat price bs mod always the main factor when
culstomers bary

I mstead of l.-ll'ﬁ'ﬂilnﬂ_ prices, MNed pn:i-.:ri
||:uI.ImH_ sure bhe and all his 1.'r|:|'-]|r|.'|.'1.—.-i shiow
cusdomers that they really care. “For ex-
ample, ane your tricks and your shop dean
and well-organised? Are your custonbers
properly dressed? Are they compeient and
knewledgeable and do they use proper phane
manners? 1newsonce, does vourr basiness add
valuie for U customert

*For years, il was casy plekings for lixk-
sithis, bul fosday it critical Lo stay up 1o
spoed omn the latest trends and technology,
eapeclally dactronk kcks,” hecomtines. “1'm

KEYHOTES

JdULY/ AUDUWST

an oplimis and [ see the glass hall-full = |
think the rewards will be great (or those wha
are sericars showd our industoy, bul yoo camt
just give away your services”

i April 15, Nefl spoke at the Lancasgter
Counly Tea Party abosd the lutune ol security
awil persanal privacy, In his speech, e sinesed
Lhat “ssourily is a journey, mol a destination”
anil Bthat Ehere’s no sach lhin|:|_ ns pick pm-.-l.'
“harglar proof” or “fne proof” when It comes
L il v,

“securily s dynamic and forever dhanging.
madnly due to the pew conflicis apd crises
v fage im 1hls constamly changing world,”
bz: sl *1 rempemiber growlng g bnothe 60s
livkig ki the 71h Ward of Lancasier, amld my
Cuimbly disln’t kock anir doars until afier April
4. 1968 — the dlay Martin Lather King. Jr.
wak sl

o9

Aulamaolive = Institutlional = Business = Technology = CERTIFICATION l

‘r]-:-.:pn-..: adfvance waET g andcallsio firis-
actively take [Procaitlsns, our country lgmumt
the threat of impending aliacks by terrorists
anid 1he resoll was ."'ﬂ.'l'lt 11, 300 sl gbinke: [
the cockpit doors ol those planes had been s
curcd, our coumtry wouldn't be inthe lmmandial
crisls it s tosday”

A CERTIFICATION PIDNEER
There's e question that Mefl practices what
be preaches whe it comes 1o karmbig and
continaing educaiion. He was ame of the fird
participams in ALOAS Profichency Rating
Prograny (PRF} whwen it was iniesduced in
1986 and was the fira bocksmith in Pennsyl-
waiiia b cam the Cortified Master Locksmith
(CMLY desigration. In addition, he has also
reveived Hhw Certified Protectbon Professional
(PP} and Physical Security Professional
LIPS0 desig mat o,

" Before | parthapated in the PRI my incorise
and mllsok an the kocksmith indust ry werne
baoth at loewer kevels and 1 had ebbs and flows
in ey business.” he says. = But affer | bocamse
certified, my perspective changed and so did
my imcons ansd my well-beimg. Gelting a oo
tification or degiee is st the beginniing — il
s b e applied to have any worth or vilie" 8

Do sttt 5 i v v
Bl acafcr bersed In ianin

Hea e swrminy o Bl irescy

of DS D TRl R T
0 Mol D30T Ml SO TRRIT]
cre i 1585 mohoring soosss
DT S LY
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Detex Works Here.

R R R R R R R R

Open the doors to a good education.
But make sure you secure them.

Dur comprehandve range of door hardware products includes many
designed spechically for secunty applcations at educational tacilities,
from dorms to awdirtonums 1o dassroom buildngs, And we're contirually
expandeng our line to meet your changing requirements.

You need gquahty hardesane thal can take high wee and high abuse,
You're kooking for relability, You also need to be able to mtegrate life
satety and secunty hardware with elecimfied options that control a

iibery Frusi b5 Sl

variety of functions. Plus, the hardware has to be easy to install and D ﬂ*“
maintain. Detex has the answers [r—

Lite Saiely g Secoryly Do Rarsaand

S howw our products will wark for vour door hardwaare neads. BOGO-T29-3835

d30-a29-2900

Check wwaw detexooom or call us at 1-B00-729-3839 WA DB bE Coe



A look ot proposed regulations that afl

BCT you

B >»LEGISLATION
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Legiglative Booth st Security Expo

Snop By During Expo Howrs

Learn swhat 5 happening in your stafe!
Information on all bills and l-ﬂ',‘l'.:l.ilJ-
thon, plu: our “Locksmith Lobbying for
Licensing: A Guide for Inflsencing your
Mate Legidature and Governor.” Froe
codiverillon merchandise for Legislative
Acthon Metwork Councll members

convention.

otay Informed!

MNMumerous legislative activities planned for
By Tim McMullen, JD, CAE, legislative manager

ind oot the latest happenings a1 your state capitol; learn abool ALOAs ellorts
agains “lecksmith scams” come to the "State of the Sates Roundtable”

I'his is just part of whal you can expect thiz year from the Legisative

Department at the ALOA 2000 Convention and Security Expo in Las Vegas,

MWW, Here are the highlights:

ALDA Update: Soam Alertl

Wednesday, Aug. 12
73 p.m.

Plan o atfend an |||1d.|1:~ an ALONS
actions to combai the "Scammeers!”

State ol the States Roundiable

Thursday, Aug. 13
l=4 p.m

This fomuem allows & LOA uhqﬂn:n and
lcalfsintefnegional assecisthons to share
imfisrmation about Lhe stale of locksminh-
irg ini Lheedr reglon. Primarily for organkea-
thngs” chabrimen, presbdonts amid hegidative
nepecserial ees, all lockamiiths are encour.
aped o pariicipsle. Learn aboui what's
guing on in the industry scnoss the nation.

b following 44 ALOA mambors

have [oined of refewed Hhalr
meamibersivip in the Legistatie Action
Matwork Council since the tast ALOH,
convention by contributing 5100 or
mdra 1o the Legislative Fund, This
Council helps raise the standards of
our profession through the legisia-
the process by making sure thal
logksmiths have the final say in how
our iIndustry will be fen, Thank You!
{as of June, 1, 2009

» James A, Andersen, CAL
» Gary R. Balding, CML

* Aobert Barten

» Ronald G, Batschman, CPL
» Craig T. Bishop, CAL

» Mark E. Blum CML, CPS

KEYHOTES

Thank You, LAN Council Members!

* Tarry Bradshaw

= James E. Broadhurst Il

= Katharing Brown

* Tracy A. Brown

» George W. Campball

= Glann J. Carrigan, GAL

= James .J. Cawby, CML, CPS
= Richard Dyer

= James A. Easter, CML

= Nicholas W. Flisger

* Gary W, Ford, CAL

= Michaal J. Faty, CPL

= Jalfray M. Gater, CML, CPS

* Lowry R. Gentry

* Danlel M. Graffes, CRL, CMST, Ph.D

= Grant H. Grein, CAL

= Hannalh A. Griffin, CML, CPS
* Eugene Gyure, CAL

= Dinvid L. Hockman, CML

JULY ' AUGDUST O

= Doug J. Hotalng, I, CRL
= John K. Hubal, CML

+ Geonge Hunloon

= John J, Kennedy

* Karen Maples

= Arf Misiewicz, CHL

= James W, Mulling, GPL

= Holandge ANera

+ 3id E. Aose

* Richard Rowan, CPL

= Donald E. Rube, CWL

= Hobert Sanfos

# Edward P. Shaahan, CPL
= Josaph W. Smith, CRL

* Fraderick Siokley

= Hodnay E. Thompson, CML
* Richard L. Thornhey

= Hobert L. Wallin, CPL

* Steven S, Wyman, CPL

www.nlos.org
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Taking a Stand

Maryland passes locksmith licensing

legislation. By John Yates, I, CPL

fier & campaign 1o edocate the consumer aboml Locksmith scams = and ol

lowing personal testimony by and on the behall of Locksmiths Maryland

Goow, Martin O alley dgned a new law on May 19 requiring all locksmiths in
thie sate 1o get criminal background chocks and be likensad. On behalf of the
Maryland Lacksmith Associstion, ['d like 1o thank the ||.'_.:I'\|.|I|lr'\.. chlizens and

lncksmiths of Maryland for standing alengside us 1o say, "Enough is enasgh.” This is a stard

Tiv the “brothersisisters of the leck”™ in states thel have passed similar legislation,
please lake a minute to ask yourself, "Am | doing everything | can 1o educale miy con
sunser ane lellow Citizen as (o the reason lor Lhe licensing? Have ] talked to those in law
enforcement to learn how they want 1o handle these illegal operations and offer my ser
viice to edocate them 1o the ssue? Have |, as a locksmith, joined with those of like mind
in policing cur own® 1T haven't, how can | expect others to fight for mie?”

To those glates comemplating locksmith licensing. stay the course = H can be done
Locksmiths in tlose states poed to be involved. Bemcmber i0's your state. . it's your Hyveld
haoosll, visir Pone g e/ bt ferate-mails o your senalor thai VoI T .|-.:!q,-_h'.1lh' w1 fCspH nd ! Fe
|'|'ul|'\...,'.| Hi] I|||_'|r |_'.‘|||-, i ik An TS 1S

Emchodad in those commumnications shoukl be examples of the scam operations that have boen
cxpsed by TV investigative reponiens across the nation and, ifapphicable, in your own stae La
them ko whehe you dand o lanor, ethbcs and trast ot comerns the b locksenith

State departments that take on the challenge of defending a new 1cense shiild be viewed s

“infants” fust ||_'.1r||||'.$ to crwwd 1 takoe some tlime before they can walk. What 2re viou, as far

KEYHOTES

emls, doing o abd them in these firsd sleps?

You should help. s your trade, #'s the
way you put (ood on your table [kegal
operalions are doing whal amounts L
grabbing that foed ol of yoar and your
loved ones’ mowths. | you're truly a lock
smith, please make sure you're a trusiwaor
thy tradesman, 18% your {inancial lifeblood
and s voar responsibility 1o locksmiths
past, present and fulnrne

Scam artlsls withoat a locksmith lcense
in thoze states where the lockemith has
Been recognined as a3 regulated, supported
trade are nol lecksmiths; they're individa
als breaking the law. They carry burglary
tonls w0 Lhey cam ply thedr illegal operations
anywhere. Research your stales Liws on
pussession af such toals belore going to Lhe
local law entorcement frand defectives L
woe how they wanl b handbe the e,

Henior, tnast and ethics all equal security
and secury B whal we am dboul as lixk
saruiiles, Wi |"'I'..'-ll.|"' . We sdl 5. When we
L ] h.,'.. a4 1l e 'al"'q.'.l:-\. alusii imian ||r||'q..||
rl."\w.illl-ll'\-\.:llll_' .|'.|.‘| l"-l'--""‘ll'."!{."*-\.'-lt'li-' 1ETTIRS 1o Ill..;
14l l.:-\.l-l| ] L |I..|'-1'\-,I|'|..'I|.||1.. .u'\ul.ll'.llu Iy as
a whide, Scam AarEs |u.'|.. mir harnisr, lave mis
ellics amd care ol aboul the client nor trade

they only care aboa cash and crime. B

JULY/ &aDOLD3ST O
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Renew or Become
a LAN Council
Member Today!

tha LAN Council. If yeu contribute 5100 or mora o the

Legislative Action Fund you become a member of the
prestigious Legislative Action Metwork (LAN) Couwncil
The Council Is nstrumental in ralsing the standards of our
profession through the legislative process by ensuring that
lpckemiths have the final say i how our industry will be
run. As a cowncil membsar, you will recaise:

I f wou aran't on tha LAN list, it's time fo renew or join

= The gquarterly Legislative Action Metwork Updata, an
g-mail that alerts you to important legisiation i your state
and around the country

= invitation to "LAN Council Only® conference calls

= A comprehensive guids to lobbying In your state capital,
80 you can be the “woice of ALOA to legistaiors

* A lapel pin designaling you as a special ALDA LAN
Councll member

» Recognition in Keynotes magazine

« |mvitation fo exclusive functions at the annual ALOA
comvention

sComplimentary Legislative Comvention gift (for thosa in
attendanca)

IV's sasy to contribute $100 or more 1o the Legislative
Action Fund secunaly onlng:

= Log into the ALCA Stare al hitpidvwwwaloaorg/stons

* Click on "Lagiskative Funds®

= From thera you can join &t four different donor leveals

= Add this to your basket and chack oul.

Mk I [Fas i e Srwl B o Fave psec] Tha ALDA Siare, youl fss
by il gy A i e ARl pRigrivesr

4
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ALABAMA - ADJOURNED

Mumbsar: HE 312

Bponsor: rons

Abstract: Orgnally, s bl would have put Bccess con-
trol and SCTY undar the exclushe purvey of the alerm)
ndusiry. Substibuie tekes COTY and eccess contred out
of the definiion of an slamm sysiem and prowides for
Icensas based on the classification of work performed.
Status: Died

MNumber: HE 746

Sponsor: Fnight

Abatract: Prowvides funding for the continualion of the
Mabama Electionic Security Board of Licensuse,
Status: Enroled

Murnber: S8 125

Bponsor: Means

Abstract: Bll would put access controd &nd CCTV under
ther esacishe purvey of e alamm indusiry.

Btatus: Cied

ARIZONA

Murmbsar; 55 1061

Spensor: Gray

Abstract: A Positive |D Policy Tor duplicaling auto-
Mo Kens,

Status: Sanals First Reading - 01122009

FLORIDA -~ ADUIDURNED

Mumbser: HB 107

Sponsor; Andarson

Abstract: Craates “Flonda Locksmilh Seraces Al
preampls regulation of lockemith senices and thosa
pacionming such sendces D stole; requikes DACS 1o
cansa Iocksmith serices DUSIneSs6S; providas Icansurs
axamplicns; provides rulemaking authorily; dalinaales
BOBMSIrg B renial reCuUEnaments; oW grounds for
danial, renvocation o refusal o renesw Boansa; auihorizes
fcansure by andorsament, aio.

Status: Died

Mumbar: 58 18244

Sponsor; Gl

Abstrack: Crealas the Fonida Locksmith Sanaces Acl,
Pressmipts 1o tha stabe fhe reguation of leclemith sansces
and 1hose parforming such sanicoes. Provides ruemiak-
g authonly for e DOACS, Authorizes loensrs by
endorsemant undar carlain croumsiances. Regquirss a
ockamith sarvices businass amployer 0 mbal Sorton
necpinamants N onder 10 ampioy persons &5 locksmilhs
o automoiive-only lockemiths, eic.

Status: Diad

www.nlom.org




The Locksmith Industries’ Most Trusted
Security Door Hardware Wholesaler.

Wi e

At JLM Whalesale, our capabilities are numerous and built around the premise of providing you with not -
only quality products but also expert support and advice. We provide takeoffs and line by line pricing,
JEM also furnishes templates, installation informaton and can even supply wiring diagrams when required.

rersall-Rand o Assa Abloy, TLM ofters more than 12,000

l"

Whﬂfﬂﬁﬂie

Security Door Hardware

L v . % # " - N I ¥ ——
y ecinliz LTHEr LI VO Quealily REITWRAre roim
4 ¥
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GEORGIA = ADJOURNED

Numbaers HE 107

Bponsor: Hamy Gatsinger

Abstract: Creales the Stale Board of Lockemiths; ho
provide for the memborshin, dulics and powenrs ol such
board; o provide for leas; o provide for the licansing
and ragestration of lkechkamith contractons, ocksmiths and
appranbces; o provide o qualiications bﬁ:mm
regEstration; lo proaida ke conlinuing education,
Status: Carmied over (o nexl sasson

HAWAL = ADIOURMNED

Numbar: HE 344

Sponsor: Chang

Abstract: Raquiras licansuna for and reguiation of lock-
Smilhs,

Status: Caried over o next sasson

MARYLAMD — ALJOURNED

Numbar: HE 175

Sponsor: Brommvall

Abstract: Prohibils non-local businesses inom publshing
an advartiserment contaning a beal tesphors rumiber in
ocal felephone  clessified adveriising drechonies unisss
the advertisement siales the nondocal ocaton of the
business; prohibiing non-ocal businesses Fom Asing of
n&ﬁl‘qbbﬁh‘ﬁd&hﬂdﬂuﬂ'ﬂﬂmﬁh&p&uh

Mumber: HE 3710

Sponsor: King

Abstract: Locksmit Licensing Law

Status: Approved by the Gowemnor — Chapler 552
Q51972000

Number: S5 10

Bponsor; Kl smiees

Abatract: Prohbits falee adverfising that misreprasants
the location of the person o be published in &8 certain
chreciony.

Status: Approved by the Govenor — Chapler 10 —
Da/14/2009

Number: 58 507

MASSACHUSETTS

Number: S8 1538
Sponaar: Fichard A Tised

Abstract: Regulates Sacurity Systems, iIncludng eccass

KEYNOTES JuULY ' AUBUST O9

Conirel, undar alecinceans.
Bhatus: Hoaning Scheduled JTU — 07222008 10 a.m,
Al = Q200

Mumbar: AB 3558

Sponsor: b

Abstract: Provides Bl only koansed DCkemilhs. manf
program molor valecis fransponder koys.

Blatus: Introduced and filemed o Assemily Regulabed
Professions Commifies — 124572008

Mumber; SE1207

Bponsor: Buoco

Abstrach: Requines repiacemant of door and igrition
koches on county and municpal vahckes prcr i sale,
Blatus: Reporied from Senale Commithie, Second
Reading = 50400

MURTH CAROLINA

Mumbear: S8 1073

Sponsor: Jobhn Snow

Absatract: Changes T defnition ol an 2 Sesem
device o a monitored of recordsd access conirol devica
Of CEMEa

Status: Senalo Ra-ref o Fmance — 0582006

OREGON

MHumbar; HB 3137

Bponaor: Commities on Busness and Lebor
Abatract: Establches Hoard of Locksmiths within
Construction Confraciors Board. Heguires person per-
forming locksmething senvices fo be keansed by boand,
Requires  business offering locksmithing senvices 1o
prondds sanvicss through employes lkkensed by board.
Imposes informabion and record-keaping Fequirements,
imposes  informalion-gathering  requirement on lock-
smiths opsning Dulding of vehick for parson. Prohibita
sabe of bochamithing tools ofher than o kochkamith or busit-
ness amploying lockemith,

Btatus: Publc Heering Hald — 0582009

RHODE ISLAND

thmu:t: Adds locksmith ssrndces o the Alarm

Licedsing Act.
Status: Committes recommended measine ba hald for

furfnar study — 0S/26/2000

www.nlom.org



SOUTH CAROLINA

MNumber: HE 3855

» G.R. Smith
Abatract: Cifense to heve lock bumping tocls with fhe
intant to commil a crime. Exception for bckemilths.
Status: Reterred o Commitizs on Labor, Commerce and
indusiry — 04232008

TEXAS - ADMDURNED

Humbar: HE 2245

Sponsor: Driver

Abstract: Mekes various changss to Saction 1702 of tha
Cecupations Cods inciuding requining a pinsical address,
a foreign enfly to be boensed and allews consumers o
sEck ramady under decentive rade peactices.

Siatus: S on House Calendar — 05142000

Mumbar: HE 2730

Sponsor: Folkhorst
Abstract: Ralating to the continuaton and funcions of the
Department of Pubic Salsty of the Stale of Tesas and tha
Texas Frivate Sacurity Board. Broadens scops and authoriby
af s board.

Siatus: Senate adopled confarence report — 065.39/2004

Mumber: HE 4137

Bponsor: Fros!

Abatract: Rolating to llcensng raquiremants for por
aons who Sall, insiall, service, monior of respond o
cortain camesn systems. Croales a separale koansing
calegory for o “Camara Sysiemsa Compary.”

Shatus: Voled livorably rom commilies a8 subslised
Houss Publc Salety — 051112002

Mumber: =8 1245

Bponaor: Caroni

Abatract: Makes varous changes o Section T2 of thi
Docupnpions Codd inciucing nguinng o prmmical addngss,
a foreign enity to be licensed and aliows CONSUMErs o
S FaMmady unded deceDing e praclices.
Shatus:Sat on b Houss Calendor — 08/23/2009

VIRGIMNIA — ADJOURKNED

Mumber; HE 181

Bponsor: Crockastl-Stark

Abstract: Roguines the DCJS Boord o walve oy Ioos
impasad for ieoensure and mnewal il ke any ok
[T Wha pOrionms Iockesmitn Senaces on o part-Erme
s,

Status;: Ladt in Goneral Linvs — Q20020058

Mumbaer; HE 2603

Bponsor: Fridn

Abatract: Fepeals e Low thal requines meguistion of
lociosmiting,

Shatus: Lol in Gonsrl Linvs — Q202005

Humbar; Wi HE 2544

Sponsor: Meamicks

Abstrack Provdes an axsmplion from carlificaton for any
prson amployed by a ioensed priviste sacurily Sarvicas
business as a locksmith whose sola duby is key culting,
prinddad the key culting s parformad under he dinect
supenison of such Bcansna,

Status: Approved by Gowvernor-Chaplesr 225 (affactve
T8y — 032752008

HNumber: 58 1355

Sponsor; Reymoids

Abstract: Tranafens iha reguiation of Iockermiths and leck.
smith services from the: Departmant of Griminal’ Jusiics
Sprvicas fo e Siale Board o Confraciors, Tho bl
aso imits the oensing and regstration fee 1o S200 and
extands the Esense and registration pedod o fve years.
Blatus: Deltadid in Gordral Lines ond Tecdhnology —
O O A0

VERMOMNT

ADJOURNELD

Humbar: HE 368

Sponsor: Schausmanm

Abstrack: An alam hoonsing Bill el ncludes accass
cortrel and COTV. Requinas MBFRAS, Lenvel Cine traning,
Statua: Carmed over 10 mel Sesaon

WASHINGTON — ADJOURNED

Mumbear: HE 1531

Sponaar: kMoCune

Abstract: Directs the department of labor and industries
fo redyune applicants for registration snd renswal Who per-
form Iocksmeth services o complele a fingemrnt-based
background ‘check thiough the Washinglon state palrol
crimingl kdentificalion system and through the Federal

UKNITED STATES

Mumber: HH 853

Bponaor Luatkemeayer

Absiract: Direcis ihe alformney general fo establsh a
mathod 1o permilt employess in e gectronic e salsty
and security systems installaton and mondionng industry
it Bocesg criminal Peslony recards and other iInfofmaton o
conduct background checks of prospechive employeas.
M=o includes access control and CCTW

Siatua: Ralerred 10 the Suboomemities on Crimes, Termodsm
and Homeland Secunty — 05262008

KEYNOTES JuULY/ AUGUST O9
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Moving Forward

Despite tough times, ALOA stands strong, makes progress.

n sccordams with 1he Governanee Molics and Procedures established by the ALURA

Heiardl off Direciors, 18 is the responstbbliny of the executive dirodior Lo e Lhw B1ale

of the Asseciation and the lnancial condition o the membership annually prior 1o

the convenilin i I hie [Hiancial refsr is i isdexd] ki this bsge i

wislidp mecting
Eevriiilés fiapayene as d S paE il lh.'i"'r:
The ALCW Board ol Direciors citablishes “ends, or goals, for Uhe association. The execi
tive dirccior establishes the “*means™ or methods o fulfill the ends and, with the assistance
if the ALOA profcssional ealll carries oul these means 10 achieve ihe ends
Currently, the board has established six emds. These ends, in order of Pricriy. anc kg

isdatbom, {ommunbkalien. odiscsl bof, rodagnition |-||-||_ sbofalbsim and ||||_'|||!-|_'|'~«.||||I L%

KEYNOTES JuULY ' AUBUST O9

the excoutive director, | |-r--~'|.h mapthily

wrillen reporis tis the b Cincerming
progress Loward folfilling these ends. ]
also provide comprehensive writlen. verbal
and electromic medin reporis 1o the ALDA
Roard of Ddrectors at the spring amd fall
board Meclings This FEpsnrt Ba the mem
bership is a condensed version ol these
eparis 21 Lsing i Kie ends

For a better understanding of the man
ner in which the association is governed
members are inviled 1o review the ARLOA
Hoard of Directors Governance Palicy. The
policy ks available tThrowgh the Imgporian
Documients link in the member's omly s

thom of the ALOA Wel sie al www al

a
.-|;;‘||'.;:|'|i-.'|'\.:'||l\. Yo maw also roijries]
i cogiy By contac g ilse A LOWA slTlce =
[BIME) 33I-I562

LIl or c-mall infed

MeMuablen, TER

ALCW provides elloctive representa

Legislative Manager
Ak

i 1m

thon ol ALDUA members 1o kegislabors. regu

Lidiars dfigd cdlicr indislfics. He works willi

the Federal Trade Commissbon on con
siaer alerls |'||-l.'.||."\. press releases 1o e
Matlomal Better Bosipess Burcai, nefworks

the AL Matiomal

Caonberende o Male Legislators {whene over

M slale lepislators are in attendance)

1

makes  bi-annual prescotations .
Mational Association of Attermeys General
comlerencs and parikipaiad b prodiking
F] I'II"I“ eVl afnauncemetit [ PSA) [oF
ourcampaign an linding a ™ Lockamith You
anm Druist he A will be mids avalilablie
b members and also sonl [o media

(NS '||.\,'||||'\-.\,'|-\.'|||- 1% Hilareed and Cof

www.nlos.org




sulted regarding legislative activity through
the ALOA lJ..lgI:la.lI!.'e Actiop Metwork
{LANY; the ALOA Weekly Update e-news-
letler un:!rﬂ:.LnIni Llse mas recenl pews and
link= to the Inj,illa.l!vr.' pages on the ALOA
Weh llh:wuw.llnnl.nrp"lcgllllllun:1hr.:-|1]:1
blast e-mails 1o members in stales where
legislative activity is presends and menthly
l.|:|1-ﬂl|.-|:|. in Keyminles rn.iprlrz

In the past year, ALOA plyed a pro-
active role in lecksmith legislation by
providing assistance with the passge
of locksmith lkensing and related bills
In Alabamas, Calilormia, h‘ilrrllﬂd and
‘l"iru;ln':l: rrhm'il.-urlns and lnLﬂ.I.nB_ with
the process of intreducing locksmith
liensing bills in Florida, Geongia, Flawaii,
Rhode lslamd, Oregon and a registration
bl in Washington: assisted with defeat-
ing an alsrm liensing bill in Kentucky
than includied access control; and provided
angalng monltoftig and sssisance with
variois liensing bills and smendments in
Arlzons, Massschaseils, Boril Carolina,
Mew Jersey, Texas and Viermont,

- COMMUNISATICN |

Imbustry communkation for ALOA mons-
bers is provided by several departimens,

The Marketing and Communications
depariment {s in change of the bew ALOA
Weckly Update c-mewsleiter. which pro-
vides timely updates on ALOA activities as
well as apticles from varfous news s
cs. The articles are either informalive fer
members of ofler pows thal members can
uwse in their marketing efforts. Keynodes
magacing has boon redesigaed o broaden
il seope af informmation thal we're deliver-
ing 1o our members as well as providing
information on the latest technologies in
the security indusiry.

The Conventlon and Moectings depart.
menl oversecs Lhe ALDA Annusl Convention
it provides membsers with direct cosinia-

mication 1o securily product manufcioners
thrvugh exhibits and fctory certilied clases.

The Memberzhip Depariment provides a
mare ptr:lmll]r:'l.ﬂ of communication That
wervezs members by Flpm:ﬂ::]q neEw mem-
ber applications, providing membership
packets, registering members for convens
thon and addressing members” requests for
assislance wilh documents and informa-
tion on a daily basis.

The other departments — Finance, [T,
Bdocation and Certification — are in daily
communication by phone and e-mail with
menibers, instrsctore local and reghonal
aszislalbops, distribulors and manufacturers
Lo assisd with their individual needs.

BEEEl oo |
From Jupe 2008 thru July 1, 2009, the ALOA
Continuing Education (ACT} program con-
dicted 170 full-day and 40 half-day ACE
classes and seminars 8 33 locations A total
if 3,942 stisdenis attended these dasses. 1
should be noted tha, inan effort 1o bring
ALOA quality edusation 1o Lhe membership,
L aof theess Nall-day classes were combicied
throughout e LS, and Cansda at regional
and locally sponsored bocations, This makes
achisving cediflication and re-certification
more comvenienl for members.

The ALOA Tralning Cemter (ATC) is in
tis fourth year of operation. The ATC B in
[hallas m the ALOA headiquarters. The sched-
ale sonlinees 1o grow with guarterdly Sis-
day Bask Lesksmithing Courses gz well as
several extensed kengih advanced courss in
Aumtomotive Liscksmithing, Door Hardware
Installation, Electramie Acoess Caonteol and
Dhgital Vikleo courses, with nvamy mone dlass-
i planned for the remainder of 3009 and
20000 W have also condiscted business athics
classes as newded fir Texas kcksmith loens-
inyg requirements in the cenber:

We've increased the technical training
offered to our members on owr Web siie,

KEYHOTES

We offer Web-based training in Basic
Mecuricity; COTW. [Hgital Vides and
Audis: Blometrics; Business (o Huziness
Securily; Hui'.'ll.lln.ﬁ Codes; Codes and [hoor
Hardware; Door Hardware and Life ':iﬂ.ftlr;
Introduction Lo Access Control; Smart
Cand Technolegy; Pre-Employee S¢reening;
and Background Checking — with many
mare planned for the ufure.

The Proficiency Hﬁgj:[rﬂjnu l"n:lgnm.
which iz a compenent il edhscalion. con-
ducted 42 full Liiinp and 45 aller-class
PRP eleciive exams with a tolal number
of LI} pacticipants. Currently we have
735 Ol 678 Cifls; 2,933 CRLs and Rls
[ 415 Erln.d!'lth:md RLsd with a tofal of
3991 registrants in Lhe program who have
taken o, bul not passed all, of the CHL
requirements. A total of 8,337 participants
are in the PRP database and they've taken
maore than 105,000 exams sinoe 1he incep-
tion of the PRI in 1985, We've bevn doling
the fimal testing of the compuier-based
testing svsiem for the PRF and plan io
imreduge this shortly, [n addithon, the beta
versbon of the mew Certified Automotive
Locksenith (CAL) exam will ke infiroduced
at the A LOA 2000 Convenl ko n August,

ALOA achileves recognilion in many seg-
ments of the ndustry and bevond, such as
Sevurity Product Manufsciurers ihroegh
the ALCA A nmieal Convention and Security
Expos redated industry associations by the
development of joint initiatives wiah FSPA,
IalL, DHL SHDA, NBFAA and others;
the federal government through 1the LS.
Departmsent of Lalsig by angobng updates
af the ALOA MNatlomal Apprenticeship
Standards for Locksmiths; and (ke gl
eral public through the Find-A-Locksmiih
Wik sile, consmimer awarencss infe on the
Wik site, pross sebeases 1o the media and
the production of the new public service

HELLULEEITIEEMN

JULY/AUGUST O9
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“In an effort to make the states aware of the
‘scammer locksmith’ problem, the legislative manager
addresses the National Association of Attorneys
General at their conferences.”

appencement promusing our "Locksmiths
Tou Can Trust™ campaign.

My padicipstion sz a2 member of
the Roard of Directors of The Matioenal
Aamistive Service Task
{BASTF), brings ALCA recognition lrom a

Force, Inc.

variety of amtomstive-relaled associations,
sutomobile manufacturers and government
agencies that regulate the actomative indus-
iry, The LT of MASTF is io facilifate
mccess o vehiche securily svslem service
amid repair imfsrmation froon mamdaciur-
ers. Currently NASTTE, through the Sxure
[ata Release Model (SDHM) Registry,
provides Locksmiih Service ldentification
(LS accounl heldors access te mana-
facturers’ Web sifes for mecsanical key
codes and elecironic security information
for programmiing keys, This program s
proasoted to locksmiths and aftermarket
abomotive repalr fcilithes and is adminis-
tegead by A LOA and the Autamot ve Service
Assciation (ASA)

The primary ellort i increasing the ise
of ihe bogo has been the use of the slogan,
“Locksmiths You Can Trust” This slogan
has been printed arounsd the trademarked
ALOA loge and we're currently using 1his
combdnation of the slogan apd our logo
it all cormspondence and promotlonal
materials. We've had very good mesponse
fo this it ive,

In an effort 1o make the states aware
of the “scammer locksmbth™ problem., the
legislative manager addresses the Mathonal
Associalbon of Alorneys General o1 thelr
conferenoes; he also makes proesentations
4t sevieral other povernasc-rolated gatlwr-

KEYMHOTES

ings. incleding the Maticnal Association
of Sate Legidators and the [nferpational
Axwociation of Securily and Investigative
Hegulators (FASIRL

In an efford o increaze the pm}eu'bclnllhm
ool the association, the ALOA board revised
the ALOA Cikde of Fthics af lis sprimg
meeting. We adilressed the issses of -|J||.'1.|.'Fl-

W ET

tive adveriising and business |~rl|.'Li.|.'|.':: and
acting kn a manner that compromises the
salfety of seciarity of the peneral public,

The ALCA board alsis esiablished a pol-
by e adldress the decepiive business prac-
tice of wsing false or misleading addresses.

in an ciiort o ensare tim bocksmiths sre
represenited in setling stanadards for sequ-
rity deviees, ALOA |5 mepresented on the
UL Stamdards Technical Parel for Pliysbcal
Securily Devices (formally STP6ET) which
has bewn split inta the following
BATIY 140 - Burglary Reststanl Sales,

Vaulis, Automated Teller Sysiems and

Might Depositorses, which will cover LI

0, Redocking Devices for Safes ansd

Vaults; UL 291, Awtamated Teller Systeimn;

UL &8, Burglary-Resistant Yault Doors

anid Maodular Panels; UL 630, Emergency

Vault Yentilators aml Yaul-YVentilating

Ports; UL 657, Burglary-Besistam Sakes;

UL 371 Kight Depostoriess UL 786,

I':.i'}u'-].l.'-. bozd Safes ((lass BLL
AT 437 - Burglary-Resistant Locks

and Locking Mechanisms. which will

cover: UL 435 Key Locks; UL 7o,

Combination  Locks; UL 887, Delayed-

JULY/AUGUET O9

Action Timelocks: UL 10584, Burglary-

Resistanl Electric Locking Mechanisms.

ALOA is alse represented on  the
American Sociely for Testimg Materials
LASTM Internaticnal) Security Systems and
Equipment Commillee F-12 {3ubcommiltee
F 1250 ].:'-cil-:lnH_ [hevices) which scle slan-
dards for levels of resistance 1o picking and
bump key altacks,

[kath of the above groups establish and
submil these gandands 1o the American
MNatiopal Standards ITnstite (ANSEH for
their adoption as an ANSI stanpdard,

Thiz end was addad 10 the Governance
Policy on March 8 2009 and calls for
“yualificd membership growth,”

Currently we have a total of 6,690 mem-
bers as follows:
B 4,641 active members

B 527 probationary members (Members
whio have joimcd siivsoe U bylaws 1.|h|.1,g|.'
bist hiave nod achieved one of ALCAS roc-
ognized program designations)
0% campany amd sssogiale members
156 retired members
73 life members
54 allicd members
30 lifetime benefactor members.
Since this s a bew end, bul ceralnly
ol 4 few pldl.\.'!-' W !.:HJ| foF i OFgaRkES-
thon, | will peport on what pew programs
have been initiated e enhance the valie of
ALOA membership.

In the past vear we have Crested the fol-
lewing new programs to provide additional

www.nlom.org



value [or ALOA ||1r.'r|n|.'-|.'r:l:|q1 b antbcipatkon
of the dues increaze approved by the Board
of Directors al the spring 2009 meeting.
We've eslablished a partnership wilh
ServiceSkills.com thu provides a [lat
discounted rate jfor members 1o partici-
pate i the I':ll:luwmg courses The Service
Mentality; I‘.h.-l.urrmnmg Caller Meeds |
& 1y From Cort o Courleous Seven
Touch Points of Commuonication; For
Cs ol Cosching Skille: Five Forbidden
Phrasges; Six Cardinal Bules ol Codlomer
Service: Telesales 'I.'ir-: fromy A-H, 1.0,
Cuslomer  Service;
Eszenl il Tn:ln:p]u:lm.' Skills; Six ﬁh.'ps- 1o

R-Z:  Proactive

Service Recovery: Seven Keys to a Positive
Sental Artude; How te Avoid Emotianal
Leakage: Inilecncing the Imleraction
How t¢ Hapdle the [rale Cuostomer
Essential Elemenis of Inmernal Costomer
Service How 1o Deal With the Forelgn
Accetil; That's Just Rude! — Exploring the
Rudencss Matriv: Maintaining Customer
Relsibomships and How o Treai Every
Calller a5 a Welcome Guea

Wi've arranged for a reduoed rate for
ALOA memibors wha whsh to di business
with the foderal government. Our panicr-
shig with Government Contrat Servies
Lo, (GRCTY allows you tie sell 1o any federal
agency o well as state amd local agencics
wikng 4 pre-arranged discount froms yoar
commercial pricelist,. The GSA Schedule
program  allows ihe member company
to sell to the government without goiing
thireiggh the emtine bldding process, yet it's
still consbdersx a competitively bid par-
chase, It typleally takes an average of less
tlean 14 days bo mccive an order thirsiegh
a G54 scheduls, va 248 dlays for a mormal
soliited puschase using the ald-fashioned
bkd o proguasal poute vemdors 1ist

We've Increased the ALOA bomd by 50
percent b0 S15.000 for members whe apply
for the ALOA bonding program

We'te currently b ihe process of upload-

ing the business name, address, plone
mumber and Web site (il available), of all
of the current ALOA members who dom’
opl oul b he Find-A-Locksmith Web site
wo conmumeers will be able v find them
on the Web and contact them for ser-
wices. Members will =6ll have to go oo the
“members anly” area (o sdedt the oplions
listed in the bottem lalf of the listing,
such as business hours, specialties and days
ol operalion, We'ne alw working on an
enhancement o the sile s that legitimate
owmers of multiple locations will be able 10
list these locations.

We've enfered a parinership 10 offer
an online business planning ¢ourse thay
will be introduced at the ALOA conven
tion in August. This course will enable
the shop owner who's a technician, or a
locksmith who's considering becoming a
show owner, 1o develop a detailed busi
[ETa ] |I|j|1 that will be suliable in ql.u!lilg."
ane J¢|:-1I| o be |~n|l.'||.’|-,:d o & venlure
capblallst, investor, lender or polenilal
bassimess Pariner

We introduced the Lifetinie Benelacior
program ihat enables members te make a
ong-fime paymeend for thelr membership
{baged on thelr age) and lock in their does

-
[

for lile. We've bad a good response from
this program and it still available (o these
members who'd like to apply the dises
theyve already paid this year 1o panticipate
at this year's rale.

In an effort 10 "Go greci 1o save some
green,” we're offering members  Lhe
appertunily 1o seled electronic delivery
of all correspondence including Keymotes
magarine, membership packets, dues
notkes, convenlion brochures and more
in exchange for a reduced rale on their
mombership dues for 2010

In simimary. in spite of the current eco
nomic conditions that are having a global
eifect, the stale of the asioclation is good.
Thee board and il ane devoting all of their
ercrgy bo developing mone programs aimaed
al creating a sirong and viable erganization
that yosi an porocive 25 a greal value. While
many of the bopics in this repon speak
tis what has been done, | look fomvard fo
the fdure and the appartunilies that are
ahead as we work 1o esiablish ALOA as the
organlzation of choice for locksmiths and

security professionals worldwide, @

Respect fully Submitted,
David M. Lol CAFE, CNL
ALOA Executlve Director
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» FINANCIAL

LOwAs malssion is 1o ensare professional excellence and

elhics: create a |1uhl|.|: demand [or Ilr-:lli.-umm] Jing k-

umith services; represent and ipullr. fosr the lcksminh

industry; ¢xpand the exchange of trade information

and knowledge with other security-related organi-

ratlons: and fo preserve and enhance the locksmith indusiry. To

.1.|.|.:-|||'n|1l.i:|.'|‘1. this muisséomn, creating and i reasing revenue k% one of

the most critlcal objectives: withoul sulTiclent revemee, its difficull
lor the association 1o creade signifscant ]"qlhill‘l.‘t change.

The .1|.'|.'-.||.1|1Ii113 firm of Sutton Frost Cary LLP was mg;.ﬂm.l Lin

pndit Uhee 20008 & LOA fimancial records, The Siatement of Financial

Pasitions {(Ralance Shect) and Statemsent of Activities (Prold amd
Laixsh are r.rlnh,h.l [ T

These documents show that ALOA lost money in 2008, Additionslly,
due tiy the economic downturn that has spread worldwide, ALCAS
cash reserves decreased beyond the operational Joss due 1o several fac-
tors including: less than anticipated dies renewal income; a shortfall
im exdvibat booth sental fees for the 2008 convention n [Rallas and the
Imability of SAVTA (a whidly owned subsidiary) 1o Py Lhaedr b-l.h.'l|.|_r.‘t-t'\-|]
adminisdration kes and sther CATEnECs. While the SAVTA admin fee
was recorded as accmued revenoe in 2008, becanse of The inability 1o
pay thi bee and other expenss, the amount due was transderred Lo an

sccoumis receivable on [anuary |, 38,
HILII STATEMENT OF FINANCIAL POSITIDNSIIIINI 1y an affort to neverse the kosses incurred in 2007 and 2008, we have
!'Hnlp;cl:-ud for excess revernme over CAPLNE {rr 2OV dis hq;l.n Lha process

c i " oo —— qll'rl.-[in:nilhlnﬂ_ cash reserves while still ||u|.nui.11:|ni critical membser-
Caah 5354 320 F12 48T d1.i|'l services. Ve have instilited several cosl-culling programs in an
Cortilizain ol Sapesil - 7a 460 e o e
bk ke 188138 207 143 elfiort o reduce expenses. We've also taken sbeps 1o ensaune Ehal BANTA
ImsEmiE"y 5B BE] BO.5TO will be able Lo pay its obligations 1o A LOA. Inaddition, Che 4 LOW Board
Propaid k1peniay 110,589 a5 af Directors increased the pew dues amoant eflfective in 2009 for now
Dun Iram afiliniss BT.274 1678E 1
Carreat partiza of misi nsembers and for the: 200 membership vear membership renewals, 8

recEivakle Irem ol Ba i 22730 24m i
Tatal carrant i BT2H12 1,010,430
5 S — I STATEMENT OF ACTIVITIES IR

Pregerty and rqoipmest:

Land 47500 97500 - hoay
R I e kg Mamtarshig durs sad ersicas 5838762 seTi832
1212202 1,245,126 Casveatisn & gdospiivnsl pregrams 1036323 1035 150

Lrss accumslsind dapreciation (EBT NE5) BITA masa gemest v H4.000 vt
Progerty and squgment. net qi8 24T BEI O3] Liglilativi iisasimanls & ceatribtimes 141175 133 426
Kayasinn & canvention adverining 134,840 168,046

Publie swiriaie/primditonl gragrams 50084 SEESH

i evpthen ey —— o Intecast o SAVTA bian 16,904 18,362

$L0TH 62 §Z033.954 ASF admin & miztolansams BE33T )]

Car=eni ligkiliims Tatal Fivisuid LIT4. 2T Z 457886
Aigausis payably Fa.4ATY F03.17T
Liorund mgwemn 60209 GaEAT Enpmmama
Propaid dum GA5VLI Gl 846 ALDA, SAVTA, AGF sdminitratien and  1.364.532 148250
Pregaid puhitit lees 475 453 495.000 ALDA bzard gewernsaca
Carreat partisa af lsag-term duki & Bab S84 Comveatian & sdecatignsl programs B8 815 584,350
Tatal purrani liaSililies Hagdguiriers oparalisns 95 B34 BLEE

Pubils s ligas 5514 163 TE4

Lesg-tarm kil mid gl surrunl pariicn E E !: !“ Dipraciatian T, 5 82223

Tatal liakbsileiins LE25 203 1,235 BAE Mambarzhip tervices FILERE 134, 5ET
Pybliz swirinses & pramedisssl pro- 55901 48,588

Cammitmawiz gt custingeacan [Mirle & -

Ml azsalz Lagielalivs pregram sxpedds 108,385 108,042
Ueramircid ST 416 TuL 08RG ———— s s
Dwnignated by tha Beird far Tatal expmnzes 157aam 2ET2.581

wappard ol the legishative lusd 20653 20853 .
“Hama eriian Inerinia Meeraaa) o adl aaiiti (204,870 (244,705
Tatal mut ausnin TR P ReELT
Mil igtile &l bapnniag ol riar BOTT48 1,022 454
Ml geenis ol aad &l year $H03 5TH SEO7 749
KEYMOTES JuULY / AuBuUuST O9 www.nlom.org
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“With three days of
the Expo, you'll have
ample time to see
and learn about all
of the latest security
products on display,
talk directly to the
manufacturers’
representatives

and see many
demonstrations

of new product
enhancements and
applications.”

by David Lowall, CAE. CML, Executive Director

Vegas Bound...

This year, bet on success and join us far
the ALOA Convention and Security Expo.

A you readd this, the headipoarters stall |s making the final preparations for the A LOW 3009

Comvention and Scourity Expo in Fabubous Las Yiegas — the city that never sleeps! In Las

Vogas youll find divers: enleriainment, hioowrons holels and pesorts, the bed cadnos and

gaming om Ehe globe, (irstrate golf, fine dinbng and exciting attractions for everyone = all in one place.
Thenes s msch 1o dio amd see, A, of conrse, theeee i &0 much 1o kearn

Far 53 vears, locksmit b ecducwtion has been the comerstane of every ALOA comvention and this year
with Five days of [l dey dlasses (800 totall, two deys of hsli-day dasses (3 tdal), B evening seminars
anl three dayvsof the Securmy Expo, we've put logether a program destgned 1o provide you with the best
cihucal lonal experience possible.

The ALOA ehxational experience doesnt slop when you lkeave the clhassomm. Thene ane evening
serplnars, sogkal events and At s b et new Irends and rerew ofd Al nes. I'I:.'-qq'fm'-
by b network with year fellow prolessional lacksmilhs [roam arousd the coumtry amd yes, even the
wopld, will emhance your technical and business aduc ational development,

With three daye af the Expo, you'll have ampde tine (o see and kearn aboud all of the lsest scourity
e s ol di'-|.'|q'. Ralk directly bo tbe manialaciuees’ oLl ives adial mee Eamy et Falions of
et prioduct enhanooments and applicathons

Wik yosit're o il shisw flosor, be sure G stop by the ALOA Store bocaied (n the ALOW booth. Thene
youd will inel technical bouoks, videos and Cls and D% D5 on varions hecksmitlh subsocts with show gpe
clals that inchade exira discounts for ALOA members

St e comventbon hiscknine (i print of the onling version al wwwalisuongoomvenl i), bo see ohif
ract classes, with new bamuctors and more PREP certbied clisses. Vidteran convention stiendees as well
a5 [irst-thime atlerboss will final that there's sometlilng for everyone. YW have full-day classs i general
hcksaabtIntig, ehoctroni sccess controd, asomot ive loclesm ihing, safe lechamithing and the busimess of
locksmithing (new for this pear B a compadsmsive two-day QukckBooks coamel, Cur hall-day classes
are also packed full of trabiig oa (he masulaominens’ Libes prodiscts. Ouir evenlng sonilmar schedule
has been expanded to throo evenings ihis vear with iwo-duur seminars on a variay of subjects such
as mutomotive lecksmithing, socess conirol, business planning snd retirement planalng, Seme af these
seiminars wene added after the brochin was primed (see class revisions a1 www aloa angconvention) and
yiri am sl pegisher onsite fof these fros semibnars 1ts not (oo late o mgister for ts comvemtion classss

T check om the statuis of & partkaidarclass, call the ALOW Heshguarters Edhacatlon department and they
catt bt youi koo i a class is full W hile many of them miay be fill, tsen’s sich a beg varicty thal youcan
still fined < basscs that will e your meeds

W hope b soe ot ab A LCK 2009 anid whifle yoirse there, the A LU stallwaits (o keam fram v as
wiell! Yo comninetts am'prr.ilh' Ay artiedl, s bt s ooy ey I|'|i:|gu fe golng That way. we can kam
winat were dolng right and cost e Smproving you r oo svention experiende in the Ritue, Crur afl will
b oo hamd B asshed your with having ihe hest comventfon experience possible, so shop by and sy “helle”

Wiene kook img Tirward B0 meciing you!

Eravil Lowedl, CAE, CMIL
Execafive Lroctor
KEYHOTES

JULY/ AUGUEST O9
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i = GENERAL LOCHSMITHING

A = AUTOMOTIVE

Schedule Of Events.

B = BUSINESS DWNERS/MANAGERS

= DOOR HARCWARE

E = ELECTROMIC SECURITY

Full Day Class Schedule

SATURDAY
AUGUST 8
B am=5 pm

SUNDAY
AUGUST 9
B am=-5 pm

MOMNDAY
AUGUST 10
B am=5 pm

TUESDAY
AUGUST 11
B am=5 pm

001, instructor Tralning

G Furd o Loghamnting |

104 Instrochar Rrdning
2102 Fund. of Laciksmiking A
Q103 Keyhess Moctanical Lach Sanvicizg

EL04 'Wirng Bechnigies [or the Elaciman:
Ladicemith

E105 Cemfied Marm Tech Level |
Duay 1 of 3, NAFAR/NIS

E1D6 Wideo System Technelogy
Dy 1 af 2. NBFRASNTS

A1DT Wiraduction b dalofmdlhia
Transponders

BI0# Advances Shep Mansgement
G106 Mashar Kaying |

IN100 Imvesligative | ocksmithing
Dayleld

AL Adwanced Auto Lock Senice

S112 Combisation Lock Masipulalion
Caylefd

@113 Coempitars o Lockamilhs

BRAB uickBaohs hdv. Traming
Day 1af2

3201 irtrodior Training

0203 furd of Logicsmiching il
0203 Exi Duowices angd Ext Alarms
D204 Door Hardware 101

EXSE Cerlified Alarm Tech
Level | Doy 3 of 3 KBFARTHTS

€206 Vivao System Technziogy
Dy 2 ol 2, KEFAASNTS

AT Mdvasced Trasdponders & Keyliass
Remoles

G208 Lile Salely Codes & AT
0208 Kastor Kepng il

1200 inves gate Locksmithng
Doy 2 il 3

A211 Meslodcycle Lacksmihing

B2 Combmaation Lok Mangulrion
Dey 20l 3

1] Safe Worr & Dale Lock Serviang

5214 Comprenensive Sate Dopasi Leck
Service ] af 3

BB Finesasl Maraganel - The A of
lakng Mooy & Accumulaling Wealth
12

0218 Medecol Canifoptons

20T Electionic Wadtwere Sélechan
instalkatizn

8218 QuickBiocks Adv. Traning
Dy 2 ol 2

304 nstructor Tusiving

@302 Fung. ol Lacismifhing IV

B30 The Complete Doar & Door Coses
E304 Rasic Electnaty & Elaciorics

E305 Corted Alarm Teshu Lievel |
Diay 3 af 3, MBFAR/NTS

EPDE Simple Mechanical Pashisstion Lok
e fatioe

A0 Isiraduection o Aubs Lok Barvice
G0 Prolessional L Pioking
G0N Masrer Keying i1

IN310 Irvvestigative | pcksmithisg
Day3afa

GIL1 Freensis Lockaminng

312 Combinatios Lock Masipglation
Day3ald

GIE Defonsa Aguired Methods of Enlry
Day 1

S314 Compraharmnve 2ale Depoat Lok
Sarvice J of 2

BI1S Financial Nansgement - The Ari ol
Making Money & Aocumalating Waallh
202

GII8 High Secufily Cvinass

EXLT Wering Moty Coniral

B8 The 288r Day - Time asagement
5318 SEL Groun 25 3m Factory Eaning
GXH0 Smsll Farmal IC

MONDAY
AUGUST 10
7 pm=9 pm

TUESDAY
AUGUST 11
7 pm=2 pm

Ei21 Rapiacing Lost Kless Entry Remotes

B Wy Comirol Polizies - Desgs and
| i SR

EIEY Kaba oo Kiry Machine Technology

ERH LS L ocsmith, Security Trniing
Dverviem

A2 P Trarspahde Saminar

EX27 T Bial Acossis Contiol Solution fai
Specific Appications




SATURDAY, AUGUST 8 THROUGH SUNDAY, AUGUST 16

IN = INVESTIGATIVE LOCKSMITHING 5 = SAFE & VAULT

Half Day Class Schedule Bonus Day

WEDMNESDAY FRIDAY SATURDAY SUNDAY
AUGUST 12 AUGUST 14 AUGUST 15 AUGUST 16
8 am=5 pm 8 am-11 am 8 am-11 am B am-5 pm
Dai¥E Codes for Opesings & Date EBOL Marm Ladk Trlogy Cerlification G704 Biloci Migh Securty Cyfinded ARGY Prafessional Aulo Opennf lachaigues
PSR hppaation I Maann D402 Dorma Doer Hardware G702 Arrow Factary Certibication D80 Mukipoir! Hardwars and Profie

G2 Fusd. pd Lpckamizhing W
D0 Servicif Aiminam Sharataon Dooes

EdQd Insiaing & Servicng Access Conlral
Gysloms

E405 ElectroMachanical Key and Cplinger
Aizzess. Dontral

EdO8 E-Plam Electionie Pushiuiion Lack
Certsication

AH0T infermediate Aglo Lock Serice
G0 Priviessineal Impressizning
Dol Ext [ewice Lises mad lipgrades

|M410 Auto Thah & Fire Foremsc
Earmiraliong

G11 Photagraply fof i Seainmy
Prefessional

Bl 12 Secutity Srvey Training

G413 Deferse Aganst Mathods of Estry
Day 2

5414 Comprenensrve Sale Depasi Loz
Service 3 of 3

BA1E How 5 maks & Busness Fan for
ol 5]

&4 16 Auomaties Transponder Workshop
feauring: Advanced Disgnastics, US4 &
STEATTES

EAIT Multiphe Technologies Working for You
B 1A Speed Remding

$419 540 O-Drive Sade Lock Factory Tining
G420 Lorga Formad IC

NO CLASSES THURSDAY, AUGUST 13

WEDNESDAY
AUGUST 12
T pm=9 pm

B2 1 Locking in Your Relkement: A Small
Bursness (wner’s Guids

@503 SAG New Products Sesisar
GB04 Wedeco Kaymark Corlificalion
G508 Schiage cpimder Senvicing

@606 Yale Cyinders and Wasler Key
Cartifeates

GBOT Kaba Pegics Cartifizaton

Dol Fie Cexonts B P b chmlire
ARLD KAHA B Transpanss: Lipdsia
AR Astaiislve Sarncing Tachfigues
INBLX Evidence Colfectian

ASED Rliis Bemols CamBoatean

ARL STRATTEC A0 20L0 A oemerive
ety Lipdace

5415 The Bump Seops Here

G618 Marks [-(ue Electrame Lock
Cartficaian

BEIT Taks Ownarstip O Leadership In Yomr
i [Lifs

G703 Complels Guide 10 Elschne Sirikes

ETddl Mistacn Mow Electionic Prodects.
Updata

ETQS Low Energy Fowst permios
‘Workshop

GT08 Corter Beawin Pyiamid Cariticallon
G707 ABLDY PROTELC High Sacurity Locks

BT08 Locking in ¥our Betitement: A Seiall
fesiness Cwner's Gukie

D709 Fire Dears & Fire Handwaee

ETID Lecksmith Freradly Card Azcess
Solutions

GP11 CX-5 High Sesurily Lock Cenilcalion
ET12 Peifect Raceway Inslaler Cattification

G713 PACLOCK s Innpsvative Product
[werview

ET14 Samgent Clinders & Masist Keyiag
Cortrication

Cfirader EYiCiRg

B0 |rcstaling and Servicieg Access
Canfol

£35S imemad Protocol Toe Secunty Sytems

INB0E Ausomoine Forersics b AR ermacist
Alarm Sypstims

AET Ldvarced Tratacoaders & Reyles
RTRES

GB08 Tubetar Rey Lock Servicng

REGISTRATION

SATURDAY
AUGUST 15

& pm=10 pm

PRP/STRP Evalualtng
Las Vegas Hiton

HOURS

LAS VEGAS CONVENTION CENTER
EXHIBITOR: Tuesday-Thursday, 7:30 am-5:30 pm

ATTENDEE:

Saturday-Friday, 7:00 am-5:30 pm

Saturday, 7:00 am=2:00 pm
Sunday, 7:00 am-8:00 am {aducation office)
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Where Does Time Go?

Two years of serving as ALOA president fly by quickly.

his seemed lke a geod lime 1o
recap what’s happened during
my lasd fwo years as president
Althaugh ve been on the board
[ 2y yeers and we've accom-
r»ll-J.'qul mny great 1Iurg-. ||.|£-|.'li1|.'r. 1Tl com-

centrale on the ras=l bws years

Im Jupse 2007 1 was elected president inan
chection that brought us into the Xith century.
willh candidates using e-mail Masis and Wb
sites b promole themselves. Thanks te my
oppoRents [or s ek Bouaghit bagtle.

In }h.'r-h.'ml'q.'r 07, we made Keymofes
mvailable enline. This made it exsier for us 1o
et infarmation Lo isnvbers faster tian wail-
ing far it bo be delivernad by mail. In the fusure,
oIl alliww imembers to opt oul of receiving a
bacrd copy ol Keyvnodes and pay rediced duses

[ Devennber 2007, Mary Moy, a 27-vearemployoe of ALOA, announcesd she would retine o1 the
i il 1he yoar This came as a big suirprise (o overvones 45 you can bnagine, laving a loag-torn
fricnal leave woilld have long-lasting implicetions. Mary kanow ber job well anad acbody ever lsad
to vy aboeil what Mary was asked to do, bocauss it always god done. Mary also Knew a great
imaty of aur members personally, some even by the s of thelr voies an the phone,

ALOW worpied aboust whoe woeuld Al Many's shoes We flnally foud someone whio could
fill ber shues — i wias Mary berselll When Duvid Lowd] bocaie bitefim execut bve disector in
Augued, Juis Birsi onder of business was (o convinee SMary 1o come back bo work at ALOMA. IS
greal 1o have Mary back now; make sine you say hefle and thank her for all her hand work an
convention s year®

Wit Laamched e MASTE STHRM (Secune Dafa Relerse Misdube) bn lansiary 3008, after working
with avibo mamelactisners fora bong time to make it possihle, This is 8 program wheee bocksmlths
anal ao mechankos have acciss 1o aubo seourily data, inchnding key codes and pin meset codes,
through & seoure petwork Botween the mamifachiess” isternal conspuiers and the YWebs site tia
ALCKA creatad, This pragram will prove fo be extremely beneflclal 16 us all. copedally as imore
anl more vehiches R h'!u'k'\h ITads will 1:1.1.1'! s in the siomolbve buisiness

St of 2008 was & very busy time for ALDW. as [0 always |5 jist before convention, The stafl
was working hard on ihe SAVTA conventlon, the Spring Board Meeting. and, of conirse, our
comvertion, This vear we implemenied the Best Locksmiih Shop and Best Lockseniih Vam in
the Woarld consests, Tis was welconsed with open arms by our membership, Everyone bad fun
sl the enirics anl voting # the kKikkall party in Dallas

Wi worked bard with lock mamifactuners (o promoge the "Find A Lecksmith.com™ Wi site,

KEYNOTES JuUuLY/AUBGUSaT OO

and asked mamifsciurers ts inchade the fol-

lewing on their instroction sheets

TMPORTANT:

Professiooel fretallation by a secramiy
pn'-.h'unm.ﬂ ceriified By the Associated
Pocksamiihs off Amenica, JToc (s STRONGLY
recommenied Go fo fllpeS s [Bndalock
srpithcour & docale @ corfifed ALDA dock-

il P oL

Many manuixiurers have ||||:1|'q.'|i o
boand with this progrm, and we expect
many more o join us in the fdure. This al
bl the i U Fexuibied certificatbon program
thiat was imstifuied several years ago by your
Raand of Mrectors. As 3 centified member-
ship, wie lave more 10 offer throwgh programs
like this.

Dhise fer v Bydaw changes on having a e
tifhed membsership. the Board Creased & way
toe certily automotive ockamdths, The mew
'RP for sutomotive locksmiths will be svail-
able al ouir convention in August, and lsk
asniitlis peisalng thls test will be awarded the
designation of CAL {Certified Automotive
Locksemith), Make suse you sgn up to take
this new test!

Ouar education program conthnucs to b
ane of the prembere ways locksmiths {ind
cthicalion in our coutry and abroad. Ohir
attendance in classes was up al convention
anid iiF sipe-wock Bask Locksmithing (e,
which is held & owr Pallas hesbguaricns, is
-.l'~:||-|'-h."||l|}|' BT Mt IIII|!|' LU IH..'II'IE
bl musne aften, bt ihe number of shsdents
capolling comtimes fo grow. ALDA plans on
baiilding an exiacational faciliey nexn 1o our
olfle, and that will alkny as o offer many

mors shisses than ever. s posaible that e

www.nlos.org



New & Innovative!

' Distributor
To Place Your Order

Water-resistant; slips
on to protect your remote

Customize
Soft neoprene will not fray; tough vinyl
window provides visibility of remote buttons

Repair
Makes broken remotes usable again "

War 5
e L L
bor popchod b thewr mgien |

Assorted s 3-Tier Display r34445 Individual Packages
cﬂuﬂl‘fr D‘Jip]'ﬂ}f‘ ¥ cournter dispiays i oo carmuganed disploy Colarful packoge hongs on pegboard
Arrives pro-looded and |'|"1'.|-!'.'_|-' B sl T et total | MSRP: 5355-.“ clgnwet ar B i I'.|IL|'.I|'|:.IJ_-|'_II'.|I|'
12 pos foral (MSRP: 517868 Order inmulniples of 5 [ MSEP: 52.89 ¢a.

LEr

o
Fits moat Fits mast Fits maost
Floed remci e G remcder Linnereal rermoles
R4RROT RO rEPROa1

Lucky

Ling’ Frodusts Now Available!
. 1-800-654-6409 wnone

SN d poiy Lo Procherts, o e ey CA BT
Aatents Pencing www.luckyline.com info@luckyline.com email
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classes could even be available a5 an online
Wihcasd foor these who can travel to Dallas

I 28 we starfed the MemberGetl-A-
SMember program, whichy rewards current
members for recruiling new  members.
I[miivichuals and Lhir\lcn are encouraged 1o
partbcipate. Whe better to inform pn.'r-p-!n:' ol
the benefils of ALOA than yor — and youo
Fel rewarded for it! YWe also starfed a now
weckly clectronic newsleler that s esmailed
to all members with a current e-mail
pilidress on Tilke. Make sure vou update your
information so that yon donl miss oM on
this cxciting new bernclid.

Im Mlay ol 38, | worked with the andit
committee when board members traveled
1o Dallas to audit the finances and physical
assgls ol the association. The commitieos was
compesed of John Soderdand, secretary; Guy
S:p.lruillul; and C.IL [.Ipu.'u.mb. commiiiee
chair. We Flmn.'nh.'d.:l'ulirqt-rnmlw-hmrd
at the convendion meeting in Dallas.

The liggest change fof 2008 caime whin
Charles W, Gihsom, aur exendive direcior,
decided 10 move on, as did our publication
depariment, which was hesded by ety
Seirilerland and assisied by Margarita
Garga, The Boand of Directors stoppesd in
and promoted David Lowell a5 the inicr
im Executive [rector until a permanent
replacement could b found, O of David’s
flest, bigpest challempes was 1o finid 3 pew
pubslisher fog Kepsares so that owr members
wikibdn’ miss an fssee. David confacted a
publisher we wsed several years ago o (il in
witil 3 permanemt solution could be foupd,
I March 20:0%, Prisa Media Growp, a pro-
fessbomal publishing company, took over, |
hope you've piticed the pow look and el
as well as that 0’ new reaching you in a
timselber mannet

As provided 1n our governance policy,
& commiiites was formed te search For
our pew execullve director. Past Preskdent
Bok Mock beaded ihis committee with
help from Pasi Presbdent John Greenan,
secretary John Sededand and myself

KEYMHOTES
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Aller an extensive palionwide search,
[havidd Lowell was permanently hired as the
exiculive director on Dee. 15, 20408, This was
Dhavied’s 11th anniversary as an emplovees of
ALOA, so i was [iting That he ook over on
this day, David is deing a great job with the
association and we look forward 1o several
vears of David's keadership,

Another
Hewrile Commiitiee, was formed and met
al the GPLA convention in Soptember 2008,

Since 199X, povernance has heen in p]lu.' as

committee, the Governance

the paolicy by which we mim owr associalion
Il was time to lake what we'd learmed over
the past 10 years and do a major overhaul.
I served as chairmian, and joining me were
Past President Bob Mock, Secrctary John
Soderland, Past President Dallas Brooks and
Mortheast DHrecior Tom Fogwell We spent
two days going over the entire document
wilhi a fine-teoth comb, and reporied back
b the full board in spring 2009, All recom-
mendatlons were sdopled

The scammer lssue has grown imcreas-
ingly worse aver the pasi several vears. Af the
reyuecst of Gale Johnson from the Looksmith
Leddger, we degided 1o have a “scammer sum-
mil” sl our hesilquariers Atlendees were;

W Mancy Brokamgp and Gale Jehnson, wha
ru.T-r:'t.-ntml thie Locksemith rrdlq.m
] l‘::n.-g !l.!.mp.u.'l.l.'hut rq.-|'-r-|,-u.'|1lml1 T MWinhdivanial

Locksanith Magazing
B [ Flocck spd Arnde Goldman, who pep-

resenbed disiributiors
B Rob Heymodds from Pap A Locks;

W Lapry Friberg from [egallocksmith.com:
Woand, representing ALOA, Tlm MeMullen,

David Lowell and me.

Wi discussed what could and shoeuld be
dime to combal scammers posing as lock-
amiths, Many good things came from this
meeting. You can rewd Keynotes 1o learn
abaut the mow prograns we e -|H"|.'¢'|-|IFI.|'I.E
o coqmbad the scammers, |r.||.|u|llng a puhl:h.'
service announcemen (PSA} tha will debat
at conventhon this year

The Boand of [Mrectors et bn Dallas,

o9

Texzas, on May 17-19. To cul down on travel
by the coecutive dincior aml albow interac
thon between the ALOA staifl and the boand,
all ol suar fuiwre board meetings will be held
in [hallas This exciles us, as it allows for
maore defalbed questions and answers and
gives the gafl a chance 1o see o board maet.

ing i action. A synopsis of the Spring 2009

eoarnd Mecting is ki this edition of Keyiales,

Soon you will moed 1o vile on a new
bylaw change for a mow category of man-
bership, The Inlernational Mombership
category would allaw locksmith orgamiza-
thons ciside the USA 1o join ALDA, Each
ofgaitlzation would have omne vole ki ALOA
clections, therehy representing the volce of
all fls members. Please look for this ballot
inside a fulure Keynotes fssuc. Make sure
yoa day invalved and vobe,

Chiar first ALOA Aalvisory Council mel in
June 20099, amd the Focus of the initial mect-
kg was 1o identify ALOAS strengt s, woaks
niesses, apporiunitics and threats from var-
bous viewpadnts, Tnvited part cipanis were:
B Manofacturers — Mike Manor, Ralland

Sale & Lock:

B Distriboiors — Dan Floedk, FLL, Flekes

B Locksmiths — Jobhn Ammaold, ML, presi-
dent, Texas Locksmiths Association:
ansd Mark Cawdill, CRL, prestdend,
Aszociaied Locksmithe of Morth Texas:

B Matbonal Service Provider — Rab
Reynislds, F‘.lp-.‘l.-fl.m'k-

W David Lowell and myysell I'd"lhl'\ll.'lu.'ﬂh!d
AL, and we'd like 1o thank everyonc
tor their participation,

A yonncan sew, The last tvwo years have been
by and ot | lonks Bnpwarad 1o Hl*rkll‘lﬂ
with the now president an<d board of directors
Lix ln:fp Thess programs g;uiu];_ and I'||:Ip irans-
foem A LCWA inlo a bigger, beller rganization
to benefit vou, the membership. 8

ﬁlér flfj,erw.w.ﬂx e LPS

Ken Huplcrman,if.\l!. s
President 2007 - H09

www.nlom.org



2nd Annual

2009 Best Locksmith Van and
Best Locksmith Shop in the World Contest

Polish your shops and shine the chrome. This is your chance to grab bragging
rights for the Best Locksmith Van in the World or the Best Locksmith Shop In
the World at ALOA's 53rd Annual Convention.

FIRST PLACE WINNER will receive a $100 American Express

gift card and, most importantly, bragging nghts at least until next year!

SECOND PLACE WINNER will win a $50 American
Express gift card.

Voting will take place during the ALOA Convention {one vote per
member, per category). Details on how to vote if you are unable to
attend this year’s Security Expo will be posted on the ALOA website

once all entries have been received.

ELIGIBILITY RULES

1). Al active ALOA members may participate,

2).  ALOA logo must be visible in your photographs.

3). Previous winners may not submit photographs of a
previous winning van or shop.

SUBMISSION RULES AND DEADLINES

1). Please submit up to four 4x6 digital photographs,
high resolution (300 dpi), saved in jpeg or tif format.

2). Photos must be cleardy marked with your name, member
number, address and telephone number.

3). Forward photos o ellen@aloa.org by no later than
July 7, 2009, 5 pm CIM

4). Al entries received by the above deadiine will be posted on
ALDAs website, featured during ALOA'S convention at
registration and at the NEW! Exhibits Reception.

5). Mo digital printouts, faxes or pholocopies will be accepted.

6). Submission of your photograph is your agreement for ALOA
to reprint them.
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Inside ALOA

Meet the team that keeps your association running smoothly.

* The ALOA Exscitire Drecinrs rasponsinillias inchads e ofganizalion, superison and aay-io-isy opera-
T of the ALCUW brlEmalional Heaoguanesss Oiloe: snsurng e O3 ansG esrecal miggrey | AL B e
fective conduct of its alfzrs by parficipating i the formulaSion of ALOWS mission, goals, chiectives and
related poboies; momotng the growdh and oswiopment of ALUA, ds constiiuent bockas, and it indrndus
members: and, in conunction wilh the prasident, serws &5 3 major spokespanson for AL L culsida the agso-
sialion, Daved Lowell GiE, CNEL has worksd in the lpcsmiih mousiny Ic

A e ALL prodessonal slafl snce 19597

44 KEYNOTES JuLY /' AUudusT O9 wWWw.nlom.org
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= ALOW's Logisiative Deparkment monitors. analyies and reporis on state and federal begislation and regula
tiors adfecting e indushry. || manages and coordinaies ALOA's state and lederal legesiatve alfairs, activilies
tizs 1o suppor

and issuns reavand o tha ipcsmilieng industry, | also organizes and drecls grassroots acinm
Ten Mekullan

sitdn and fediral governmant i actviling hor e association. Our Logistatee Manager
e Ban 20 years and has beén with ALDA sce 1867

B CAE . has workiéd in 1hd ronoealil s

Tim Lk ddahisn, A5 R | ypeiialber Ly

= ALOAs Comeniion Dapariment coosdinale:

liore:. SAFE TRCH comeertong. and Boand mealir

B asrincde ol el
| b ko ol selup a

A
d maragament of e ALDA cormen

racludirsg, bal rot Emitid

5, conbrcta wilh Bolss, comen
, 05 well x5 randing hibior

o Anved NS, Sormeealionn

fion cenfers, vendors, lood and bewerage &
lion, D commntio
= |
ANl Kaen LsbhEs Oul cofrmeefilioh meelng

% pnd Bavel areang

i :'|I"||":I| n BT BT

o

whi began Fer Career in Be mealings industry oer 20 years ago and has betn wilh ALDA since

ysisian], who's worked lor ALOA snce 2001 and 15 your

lirst contact ¥ you have any questions réganding your régislalion

i1 e Miame e e in leelmrs Mansge
LN Crryendicn Allse#nap, Adciaand

« ALDA Education & Certificalion Departmael s mulliple resporgbilies inchudng

o Cerfificalion grading and angicining
s Cocrinafion and schaduling of PRP and 5TPRP cerfificalion sfiing:

o ACE Cornculan develapmant and review
o B AL O Traming Cender and off

& Producton of raning Mndouts. enlering and mantining ¢ ucation reconds

& ACE evénts

® DEmlopment ol dsiancs learning piograms

o entficalion of new educalionsl opdoriuhibas

w AT fahion of the ALDA Schols ship Fourdabon

» Agministration of the ALDA Robert Bell Memoral Technical LiEcary
« Agministtabion of fhe ALDA Book Sione

& Admamnissrabon of tha ALDWA A, Heollsiss

il - . i 5 ey
« Coflechion and organiialion of course m jls

smioil Muddiam

o Orcer hullmen], mad Fanding, specsll mailngs and shipmanls S comeentionds, schools and olhar adu

RO programs

D iiacsali
Pt £ S2aftonnd. R Feariand ke aa blnags A O e e
KTy B o s e Tl S
T e e TR R Fiiedieiend A (i

eam 15 comprisad of Robert Satlond, CML. who's been Ihe assisiant educalion manager al
15y 205, Bob is alen a past RLU Boan And i 202 recipe & AL award

i inchut

Kairy Brglar =5 I
STFRF canhcalon sitngs | " 1 E events: procuciion of framing
hardouts: and endaring and mairtaning edecalion reoonds. Kery s been with ALDA, 20

Ad poduchon coohdinaler. VakKiva “Jack” Tehfuson's dulles encomokss unETienl, mad handng
spicinl mplings and shipmenis for commntions, schools an 1 with

AL, Snce January 2008

KEYHNDTES JULY/AUGBUEST O9 45



CONVENTION 2009

46

falty Hammin
bEae ljpex

(g R id 3
| ruwere Al o

+ ALOW's Finance Department (= responsitle for all accounting functions of ALOA and SAVTA, including the
appdcation of oues payments, 81 giher accounts recamnabis &3, &l acoounis payable acivibes, g :
'.1.:'- AN Bnancial stalemant [Feparston, Miman resource m Mpameans rcluding 3 Py ol o the ALLA 51 :“'
caah mansgemeni and nswranca ior The assonation, Uwr Finance Depsimeant & oomgrissd of Kafy Womo
compiroller, who has more inan 20 yaars ol financa expanence and has worked at ALLDA singe 1':"!-1*11 ana
Joyoe Woon, inance assstand, wha has woresd 28 ALUA 5

since ZU0S

ey Lakwn, Hl

= The informalion Technology Department (= 0 chargs of maiiaining ALOA's computar hardwane o
software systems, sarver and nefworks systems, e-mail syslems and siaff-related ':---|:a.|m iz5u8s a8
wall as soliware bralning. The infemation Technology Dapartment |5 aiso in chargs of updating and
maintzining the ALOA Web site and kespéng the lines of communication open beiwesn the membes and
the gtalf 5o ALOW can continue o serve 1he locksmithing indusiry ellectively. Owr direchor of IT opera
tions, Gregory Jacksan, AL, has worked in the irdormation 1echrology indusiry for more than 20 years
and has been with ALOA sinca 2000

Sarem Wnky — Wembe e

Lr g Wil
iy iy

lavipizenl

aarhemiiod

Ry “wrvicrn  Llaesgs

= Tha Member Sarvices Da-ln‘hmrrl 5 the hoarl of the association. and s dufles revolks arpund a broad
armay of programs and services. The main funchions of the department ane r-m:r-Jrr o inmuinies. processing new
anplicatons. and handing objsclions o nie .ILp.-r.-:I- ts and grievances agains! axisting members. The departmen
is 850 responahie for diss imoicng, the Esuance of member cards and ca :‘:‘r.a:m datahase updales. stats
cranges, benefil program suppor and e administration of NASTF, indudng the mle of Rason befween ALOA and
our chapiers and afifisies. These are some of the responsihiiies of the Member Sanvices depariment Kevin Weslsy
ouF misTiber sandces coordinalion, has baen with ALOA seven yaars and is tha firsf person youl lal b0l you hawe &
question about wour membership or WASTE. He enjoys ialiking wish T members about lockemithing and business in
gl ioria Millar ks the mceplionist; she's the lovely worce you haar when you cal AL or SAVTA. She joined the
staff in F'.-,.a and enoys commuricaling with membens and helping them resohe Their ssues

Mamber Servcas Manager Mary May Is back ster a brisf departus and jusl can stay sweyl She's bean pari
ol tha asspoiation for neary 30 years and looks forwand lo hearing from you and assisting you in any way possibis

Mumbtun) a1

s B R

= Tha Markefing and Commiinications Depariment oversees tha markating. puble relations and promo
tional activities for ALOA, SAYTA and ASF which include, but aren'l bméted o, member recnaibmend frefention
chapter and alfilate markeling, Beanding, design and implemeniation of the ALOASSANTAMASF condaances
mambarship publications. training programs, cerfification programs and ASF promolionsl and fund rasing
malrials. This deparimant directs (he production of both Keymnodes and Safe & Wault Technolagy and

5 the liaison with PRISM Maedia iGro ur Our Markeing and Commumicatiors Demcior Ellen McEwen jorad
tha ALOASEANTA team in Ocliober of 2006, tringing a broad background with over 30 yawrs of experionce
wivking for both nonprofi and for-p \.I-I nidisines

KEYMOTES
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visit ) at 2009
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Booth #142
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Antimicrobial

Coating
Wilh Thumb Turn Withioul Thumb Tuin II'I|'I'IE.|IIE|:I'I-= cAMICUARD™
FT; I Anfi-ligeiure Krcls il os i antimicrobial protected products
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il Carn r..;..l Bl with ol brands® inchy .sm.;.
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Gne Fix Ea?
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www . townsteel.com 707 M. Barranca Ave., Bldg.#4 Covina, CA FI1T23 T: 877-858-0B88 | F; 5246-858-3393
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BUOTH®

1 laigal i b miiad vl P Db~ Dl Mo

Alsrm Coavlrods Coap, A1 Digetal Maynad Fax Passiws (AL "Lock M A Box™ Magnatic Locks
Mlarm Lock Sywleemnms 30 TGy Meatwoiis dramatically vl mEinlene cs ook, Winkeia ralwaiirg
Ioscin (DLA S0 ard MID Prox veison POLE N0 comemuricaies over you
A gy Ml e
ASSA INC. 18 Thay ASSEA A Sysiem
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High Tech Toals 130 Moy locieou] produstsLong Asach bocls
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3 High Sty Lok o hafcad
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Drvive For Show...
Putt For Dough

At The ALOA Open Golf Tournament.

WEDNESDAY, AUGUST 12, 2009
PROCEEDS BENEFIT THE ALOA SCHOLARSHIP FOUNDATION (ASF)

Try your swing at the ALOA OPEN at The Las REGISTRATION FORM
Vegas Paiute Golf Resort. The ALOA OFEN Golf
Tournament provides an amazing networking
opportunity with security industry professionals
and raises money for the ALOA Scholarship
Foundation (ASF). This year's toumament is CITY/STATE/ ZIP
moving from the *Peoria System”™ to a “Scramble
System”™—so all levels of playvers can come out
and help raise funds for ASF. H's a hole in onet

ADORESS

FOME

EMLAIL

The bus departs for the course promptly at 6:30
am and returns at 3pm. The $150 registration
fee includes transportation to and from hotel,  FUURSOME PLAYERS
practice range, green fees, golf cart, and

FAME HANDICAP SHIRT SI7E
beverages throughout the course, lunch and
prizes for all players. FUAMIE HANDICAP SHIRE SIZE
FANE HANDECAF ~ SHART GIEE

~ HANDICAR "SHIRT SUE B

UM AND APPLICATIONS AR QAN ot 4

WWW, '-?PPI.II’IW':PHFHEH hrp Org ’
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ETING RECAP

By the Minute

Minutes of the 2008 Annual Meeting of the Membership of
the Associated Locksmiths of America, Inc.

e annual Memborship Mecling was beld in Ballosom A of the Hlyait [raldlas

[allas, Texas, on ume 20, 3008, and was called to order & 9:50 a.m. by Presddens

ket Raplerman. Secretary John Soderland led the Pledge of Allegiance, A
iinesiiseil of silence was then ohaerved
Ihe lollvwing board members were i sllendance Presiden ken Buplerman
LML O Secnetary John W, Soderamd, CMIL CMST, Cll: Direciors Keith B W hiting,

CML CFL: William | Smith, BL; Guy ML Spinells, B

Uil G Gordon Radine, CML; Grog Parks, CRE; COIR Lipstomb, ML, G5, G

Tom Gillimghamm, ML, CPS, CIL: Hans Meilshede, CML: Dan Floeck; Clvde T, Robsersan

ED KEYNOTES JULY / AUGBGUSEST O

l'om Foxwell; Bob DeWeoese

CML, ARC, CPF; Trustocs Robert E. Mok
and William Young, CML G5 Executive
Director Charles W, Gibson, Jr, CAE, was
dalan biy atlenadaie

Mresident kuplerman imroduced mem
bers of the ALOA board and stall and gave
a report and overview of his sctivithes over
I|||;|l.--.l VAT

He mited the [FiEg FEas made if

www.nlos.org



Keywotes regarding the new menvber gpaot-
light section. mew product review sec-
then, business artiches. ALOAR involve-
menl with MASTFE, upcoming convpuler-
bazed testing, the online find-a-kbcksmith
site, Keymotes onling and the upcoming
Lilet imse Membersh ip Program.

Morthwest Director Kefth Whiting, CML,
CFL reporied that ALOA has aipplicd one
pallet of locksmigh eguipment 1o & grateful
lncksmith in the Mofbwes region whow
brusiness was damaged by a firehambs

ALDA :';'I.|'I-|'L1.r'd|.||\ Fananddation President
Gaordon Hacine, UM, reporied tha the ASF
awarded eight scholarships 1o studemts for
the ALCW comvention, and one schodarship
L a shudent for the SAY TA <omvention. Tom
Demvord and Yinke Forman presenied the
ASF with a check for $13000 from ASSAS
MEDBOOYA RROAY for the A LOA Open gal
toumamenl. where 40 gollers competed in
Gl-degroe weather 1o saupport e fundrais-
kg ventuere Professbons] Business Products
b5 another of the ASF benelacton whe made
an apmial coptribation te the fund

The President’s Award was presented
to ALOA Trustee Bill Young

ALOA Director of Tralning and
Certification, David Lowell, CML,
CHAT, presentad the 2008 ACE lnstructior
of i Year Award to Bd Woeods, M1
David alss presemed the 2007 ACE
Insiructor of the Year Awarnd to Harry Sher,
CML, CPS, because Harry was unable 1o
attend the 2007 memberdhip meeting and
receive his awarnd a1 that vims.

Ed Fitzgerald, president of the Greater
Philadelphis Locksmiths Associstion, pre-
sciited the Lee Kogran Award to ALOA
Mortheast Directos Tom Foxwell, S1.

Pl MeMullen reported that the ALOA
Legislative Depamtiment monitored over
L1000 bills spd has been working with
attormeys general to warn the public about
matters relatkng to phony locksmiths and
the lbegal mailing @ od use of bumgp keys

CONVENTION 2009

President Kupferman announced the
resulis of the recent dlection, which were:

B Secrefary: Jobn W. Soderand, CMI.
CMET, CIL

4 Morthwest Director: Keith Whiting.
ML, CFL
South Central Director: [larry Sher,
CMIL, CPS

#  Mortheasi Directon Tom Foxwell, Sr

8 MNortheast Directon Bobby DelWeese,
CMLL, CPs

¥ International Directar: Taksshi
kunwana, CHL

B Associale Director: Dan Floeck {one
Year carryaver lerm)

President  Ruplerman recognized the
departing boand members, and thanked
them for their services on behall” of the
assos jalpon.

[epartimg Board Members are:

B 1Y Lipsoomb, CHL, G, C11
Hans Mejlshede, CMI

Prestdent Hupli,'rm.qn [It::wnh,'dul A& LAEA
rimg fo L2100 Lipscomb, CML, CPS, CIL for
his recruiting efforts and timdess devotion
o ALCW, while serving 25 a direcior,

President Kupferman  presented  lie
memberships to CIL Lipscomb, CME,
CP5, CIL and Hans Mejlshede, €M)

Fresklent Kupferman intraduced the
pew board members
B Harry Sher, CML, CPS
B Takashi Kuwana, CRI

%

TalT,

1N
Ol

M Raymond IPAdama ®RARL oo
Demont #2809 To sccepd the minuios of the
Anmisa] Membership Medting of July 27th,
2007 = PASSED

MIM: #1 5905/ [is
Willkams #23788 To desteoy the 2008
Ebection Ballots — PASSED

Vince lorman

CO0O0O OF THE ORDER:
Bill Timmann 23288 ollered a recom
mendation Lhat the A LOA execulive direc-
tisr should encourage mare vendors 1o
obialn booths lo promie thekr services af
ALCK convenllons
The mectimg was sdjourned at 11:42 a.m.
— John W. Soderand, CML, CAST, CIL

eoard Secretary

@

g

vy,
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ALOA ELECTIONE

ALOA
Announces

20089
Election
Results

v folloawinig wre the officisl dection resilts as cortified PRESIDEMNT
by Sikton Frost Cary LLP from the ALOA Eleciion Jobn Sodetarsd, ChL, SMST, Gl 168 vwolas
Mecting on hune 12, 2009 in Dallas, TX Hans Majishede, CML 211 voles

NORTH CENTRAL REGION DIRECTOR (Two seal
Willliam (Billy Smith, RL B8 volas
Giuy Spinallo, BL 45 yotes

EOUTHWEST REGION DIRECTOR (T seats
Greg Parks, CRL 32 votes
Gordon Racine, CML &8 votes

EO0UTHEABT REGION DIRECTOR | w0 seats)

Vince Formion, ML, CPS 30 woles
Crallas Brooks 48 votes
Lonald s, R <8 woles
Jim Wiedman, CML 4T voles

ASSOCIATE REGQION DIRECTOR
Tom Damant, CML, AHC, CiL £ volas

52 KEYHOTES JULY/AUBUET OO wWWw.nlom.org



DO YOU
HAVE WHAT
IT TAKES?

Unyielding Dedication. Professional Fortitude.
A Champion For The Association.

These are the hallmarks of a President’s Club member —
ALOA's most prestigious organization. So, how do you get in?

GIMME FIVE.

When you recruit five new members for ALOA through the
wSM, Member-Get-A-Member program, you not only
gain entrance into a highly regarded, highly
respected institution, you also help strengthen
the association, which, in turn, helps strengthen
your business, your future, yourself.

ALOA powered by you ... now that calls for a high five!
Visit www.aloa.org to get started today.
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ew Board

PRESIDENT SOUTHEAST REGION DIRECTORS
2009-20m Z003-201
Hans Mo|lshada, CNL Uhalins Hrooks

SECHETARY
2008-2010

John Sodariand, CML, C

NORTH CENTRAL REGION DIRECTORS
2003-2010

Willinm (Bl Smitk. BL

NUKTHEAS T HEGION MRECTORS
audlB-alil
- . Tom Foxvwall, Sr

L }
i i |
‘

ot IBabby] DeWeaa=e CHIL
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af the 2000 ALOA Convenlion.
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Sure Bet.

Guaranteed Payoff.

2,

et

’ ALOA znné"
Lis Wagas, WY

August 8-16,2009

Don’t gamble with the

success of your business.

Make plans now to attend the 53rd Annual ALOA
Convention & Security Expo and gain access to the

industry resources you need (o grow your business.

ALOA 2009 features an exceptional education program, hundreds of
exhibitors demonstrating the latest products, unbeatable networking

opportunities and keynote speaker Bryan Dodge.

security Expo

Thursday, August 13: 12 Noon - 5 pm
Friday, August 14: 12 Noon -5 pm
Saturday, August 15: 12 Noon - 4pm

www.aloa.org
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INTERMATICINAL MEICMN DIKELTDRS
2008-2010

TnEmsh Kinsrnmn, GHL

SO0UTH CENTRAL REGION DIRECTOR
2008-000

Harry Sher, CML, CPS

HMORTHWEST REGION DIRECTOR

R —
2008-2010 ASSOCIATE REGION DIRECTOR
Eaeith Wikitisa, CML, CFL a3 -2

% : Tom Demaont, CML, AHC, CIL

SOUTHWEST REGION DIRECTORE
2009-201
Grog Parks, CRL

BOARD OF TRUSTEES
Z2003-Z2013
Kan Kuplarman, CHIL, GPE

<007-20m

Roabiart Mock
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HIGH PERFORMANCE POWERED HAND TRUCKS

ULTRA LIFT supplies the power — so0 you don't have
to. One person can safely and easily handle loads
that usually require 2 or 3 people, even up or down
stairs. Two people can handle most safes to 1500
pounds. If safety is your concerm, ULTRA LIFT is the
best move you'll ever make!

OPERATOR SAFETY

Injuries can be virtually eliminated. Ultra Lift does the lift-
ing so that operator effort required to complete a move is
minimized. Heavy loads are broken back with ease. The
operator stays in control by using a combination of motor
power, balance and leverage in every phase of a move.

REDUCE LABOR COSTS

Fewer people are required for any move with Ultra Lift.
Manpower can be scheduled more productively. Labor
savings often pay for the Ultra Lift in one month.

ELIMINATE DAMAGE

Loads are broken back, set down and moved under power
with maximum leverage and operator control. Gentle
handling eliminates bumps, bounces and damage to the
load and premises,

INCREASE PROFITS

Increased operator safety, reduced labor cost and elimina-
tion of damage to the load and premises all contribute to
significant increases in profits.

FOR LITERATURE, VIDED OR ON-SITE
DEMOMNSTRATION, WRITE OR CALL:

ULTRA LIFT CORPORATION

475 STDCKTON AVENLE, LUMIT E

SAN JOSE, CA 95126

BO0-346-3057

A08-267-9400

FAX 408-207-11049

E-mad: idfo@ultraliftcom

wanuliralift.com,fsales sudf
LS, PATENT 4 570,953
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S/AFELT
CONVENTION

Al 19-24, 2070

|A RESORT HOTEL, SAN DIEGO, CALIFORNIA

Dial In Success

The industry's exclusive education and networking event, the annual SAFETECH
Convention & Tradeshow brings together safe and vault technicians from around
the globe for in-depth training, exposure to new products and technology and the
apportunity to make the business connections that count.

EDUCATION: With a new, five-day ling-up that includes mare than 30 classes focused on instalation,
aperation, manipulation and maint@nance, whather a beginner or seasoned professional, you will walk
away with the skills, information and insight you nead 1o maintain youw competitive edge.

EXPOSURE: SAFETECH, year after year, brings togethar tha best, the latest, the mast ralévant togls and
agulpmant curféntly being used in the industry. If you want to sge hundreds of prodoects at gne tirmae, in
ane |ocation, there's anly one place 1o be—SAFETECH 2010.

NMETWORKING: From the annual Bazaar Night and the Harry C.
Miller Manipulaticn Contest 10 the SANVTA Kick-01f Party
and Live Auction, SAFETECH 2010 will oncé again ba
filled with poweriul opportunities to practice your
skills, wheel and deal and make those crudial -
connactions that keep your business Booming.

Education: APRIL 19-23, 2010

Exhibits: APRIL 24, 2010 @ A
For details, visit www.savta.org or contact us

1 N 5
at 800.532.2562 or convention@savta.org San Diege, Califernia

s [ ') You, SAVTA
" a o TheRight Combination.

I
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bie is All You Need

_ MEW!! ARable Key Adapters (pat. pand.)

W Just in 2008 alons 35 GM models will use the {3 z

| goove keyway) Don't waste expensive keys of risk injury
My adaplers can be used in virtually all key and code

d machines. $30000 + $5.00 58H - St of (2)

NEW!! Ford Focus Type Ignition Remaoval Kit
Remove all Ford Focus bype locks theough present, in less
than 5 minutes, With side bar and without side bar no ather
ool reeded. No damage b waters, Nofe: Just n 008 alone
15 of 17 modebs will use no side bar, 505,00 + $6.00 S8H

NEW!! Chrysler Ignition
Removal Kit

NEW!! Ford 8 Cut No Side Bar Ignition Removal Kit
Force on all no side bar ignitlons to the "on” position for fast removal

or 1o stan ca in less than &0 seconds, $65.00 + $8,00 S&H

Remowe all B wafer ignitions throwgh present
in bzes than 5 minutes. Ho damage &o lock, fit

ki, riindtall lock. $55.00 + $5.00 S&H

1998 Up G.M. In-Dash Ignition Removal Kit (patent 5454245)
Hemove plastic ring and chroms cap in seconds. Make access hale bo pick side bar,
Turns cylinder 1o ACC position to remove lock in less than 5 mirnites with ne damage
to boc:k Wour First job will pay for this k. $70,00 + $8.00 SEH

- 1996 Up Ford B Tumbler lgnition Removal Kit and Side

| Bar Breaker Tool (patent 5701773)
Lise force tool to burn ignition to “on® position in lass than 60 seconds. To
start car of for Fast ignition lock removal or use kit o push side bar in, fum
cylinder to "on” position for fast removal without any damage. Fit key, replace
same bock. $00.00 + S6.00 SEH

1994 Up G.M. 9 Tumbler Ignition Removal Kit

(patent 5454245)

The locks have longer sids bars than the ofder fyps and mist bs in the “on
poesition to remeove. This kit will do that with no damage 1o the ek, Fit key

j and install same lock. Does all fypes, wats, mind, top hal, modulbe, glc. Your
first job wall more than pay for this k. New with update ko do module locks,
blazers, suburbans, pick-ups, etc. $80,00 + $6.00 S&H

The G.M. Trunk & Door Persuader

= l The unique tool will open wirtually all GM trunks and doars through the
" curren year when toal s inbo the cylindar care cawity in bess than 50
‘ seconds, Mo drilling, pulling, picking. special tools or eleciricity needed,
| _-# -

When customer's key does not open trunk because: Frabiem T Spring
redainer popped up info ouler shell; Problem 2: One side of the side bar sprung olf. Sicke bar does nof relract,
Probiem 3: Kay o cyfindar worn, Side bar does nof ralract: Problem 4: Kay mmmad in lock af “lwmed” posi-
tiam, afc, With The Parsusder you will open these locks in less than 50 ssconds with no damage fo lack.
Just replace cap. There & nathing 1o wear out. Yes, if needed, & will open with no ey, Note: Because of The
Pursuader's capabiiies, it will be sobd to locksmith only. $45.00 + $6.00 SEH

Frank Markisello guarantees all his products fo do as stated
47 Mariboro Drive, Milford, CT 06461 = (203) 882-0600 = www.aablelocksmiths.com
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LKA, &5 |'L'.1-.|.=|l1|--.n-|q;r.|t|.|h||.' Eha fail-
g individuals who have schieved
ALOA PRIF cortitications from Jume 1.
H0& therousgly hume 1, 2005,
The B, CRL. CPL and CMIL creden-
tials pr.wnl-,: an oblective measene of an individuasl s
knowledge and competency In locksmithing and
physical seourity. Throughout the world, i is the
losckesmith profession’s recognition of practitioners.
Iy oeder 1o earn these credentials, the certificants
s B comaply with stringent eligibdlity requinements,

they then bad 1o pass a comprehensive examinalion

Dwavidl €, Fiksle, Bnci, M)

Rotart L, Wallin, Hampton, W
Josbwa A, Higgine, JSermamoan, WD
Railord M. Ball, lefterson Sy, TH
‘Willism A, Fadgen, Albuguanmss, R
Rick Thompeon, Spotsgtana W%
Ardrewr 8, Danmisen, Laongian, K€Y

Jarmmy ML Ammssn, Crand Blace, Wi
Sohe Shamann, WWainer B
Michasd J. Boslidey, 51 P, MM
‘William C. DeBlass, Croongs, 1L
Brian €, Bsll, Farpam Faery, WY
Jueon P DeMond, Gonesebe YA
Willinm M, Lorang, Catoneeds B3
MAlam H; Parkina, Gainesyla, FL
Tl M. Jolsnesan, Fociioed, 1L
Brasin L. Camsromn, Abngton, W

Oary Goins, Lo Follats, TH
Marwsl V. Ramaos, FHolly, U1

oot Jusbusson, Gheresy 1L
ILaJusn M, Walluer, Hastaatug. MS
Lsubesr A. Sprows, Pusbio, GO
Cads P, Mudgstl, Loron, WA

Tylar Q. Cams, Seatile, WA
dames P, Acdgere, Vobbomals, OA
Giloria E. Bandsresl, Wonneyg, TE
Afbart L. Banks, A—ankc, TX
Gregory J. Borow, Joteatown. PA
Mait P, Brandal, Bovrarch, R
Richard Beumnar, [roomion, OO
Tany Caghe, Hancaiaan, XY
‘William E. Dartam, Columibus, 084
Doy W, Dysss, Dalas. TX

(Mo el L Gl Portiaing, OF
Svun K., Haliwig, rmattorn, P
Nioky G. Hall, Vaotora, T
Waypns B, Johnsan, Jr, Wadstown, 14
[Mic Faedl R, Nevwyall, Oorennpaod, LA
dahr B, Niles, 51 Petersiury, Fl
dames 0. Raborm, Chailoine. KC

Allan L Mushiamen, 52 P, MY
Miichasl D, Wallin, Hampion, W8
Darvidl K., Riddar, Cambaaags, OM
James K. Aakbey, 11, Finhas, ™
Ralgh L Forresl-Ball, Eugers. OF
Bbeven 8, Wyman, Pl Ciy, FL

Jaan P. Wiart, Paleisan, M)
Alfred C, Mading, Catormala, MD
Maithew D, Shapire, Towen, MD
Drisns A, Sewall, Wastengion, [0
Ralgh W, Leirsa, Jr., Conics, TR
Brian E. Plsuble, Pritlsid, WA
Charkes . Doviree, Saascia, Fl
Lawwy A. Edison, Prafpabery, NJ
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Framisco A. Orallana, Montgomeny YWilage, MD

ALOA Announces New
PRP Certifications

that tested thedr knowledge and skills in major areas ol
lecksmighing and physkal securiy.,

I ordder B0 mainisin this credential, the cortificands
mus appdy for receriflication every Lhree years, wl
which time they must submil evidence of conlinuing
prolecianal developmment. Thie megquinament i inati-
tutid bn cordler to madntain profickency and ceedibility,

The ALOA Proliciency Kegistratiom Program
(PRF) was ntrosluced o 19985, apd the I:i.-llul.'.'u1|:'l
indivichmls are part of over 4300 physical security
professionals whoe have achieved ALOW certifation

and recognize its value, 8

Mark Shumsaker, Vancoons, W
Stwvan L Snyder, Weat Lalwtte, IN
Sl G, Viliees, Harson, AR
Brelt C, Millsr, Cverlnnd Pk, K5
Maitthaw C., Byss, Forl Colios, G0
A Dibna, Bemsation, GA

Rick A, Hartig, Possypvlia 1N
Michasd 8, Wyman, Bandon, FL
Charles Gould, Likbana, 1L

Bty A Londion, Skoia, 1L
Robert O, Armabrong, Loa Ale=og, R
Exftwraara T. Gilarwir, il Pk, 1L
Johm Almaa, Lako Barcos, 08
Carl J. Lsger, Sioniand, WS
Eugens M. Proatwich, Peaicp A7
Ermsaio D, Alvmre, Mo, FL

B O, [EVi figpiiedadi, Cosiad, FIL
Rotesrt J. Giram, Mo, FL

Hasith Hiowall, Mg aland, FL
Dervid B, Messkar, Lesabing FL
Bordan P, Maledewekl, Sala, WA
Matthaew J. Whikmorsh, Boweby WA
Rrysn 8. Ko, Vola, L
Wihodan Bawsr, Ao W
Pail D, Cailin, Dannes B, fC
Jumes . Bwanson, Knoosle TH
dick A, Walder, Cary, BT
Dervid Ebb, Landowsr, TH

dimea M. Hews, aw Lo, 1L
Jurod F. Bungess, = Faton (L
Boaz Yeded, Durwoosdy, 04

Wic hasd Mrmbs e, Corrindga, ON
Rorid W, Niswonges, Evanenlks IN
Jemes O. Rsckelin, CFaago. L

www.nlos.org



Jwmald G, Arlocn AL, SRR
Tisrry Bartesr

T, kllan Boons

Wiliam V. Dreazsals CML. CPS
Richant L. Gobsn

Chain W. Cyres CPL
Maricn ‘W, Euband Jr CRL
Colim €. Fong CPL

Charies. C. Fowlar

Barry M. Galtend CHL

Tom Gilingham Jr, CML, CPS
Robs=srt F. Kovas Jr

doke L Lasdsn CML

D, Keith Moors
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Jamss Maogmak CML 1084
Eric Mastnon 2005
Jamss A, Parker 1ea?
Winyne G, P bres L 1573
Roksrt T, Richard CPL 1682
Domeid G. Sharp CML CPS 15
Harry L. Sher CML, CPS 166
Wi bl Sudllivasn SHIL 2
Aot @ Summsrs CRL TR
Richard W, Tasedber CFRL L1
Loy A, Taylor Sr 19
M Fays Terry CRL =k
Joames L. Yesger CAL 1 Gkt
Willy K. Yes 1970

"'-'n:.l- e

NOT JUST FOR GUNS ANY MORE

Jewelry, Money, Photos,
Laptops, Important Papers...

If it's Valuable
to You,

an AMSEC
Gun Safe will
Protect it.

D=

amsecusa.com
(800) 421-6142
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Continuing Education

A Message From the ALOA Scholarship Foundation.

64

b missbon of the ALOR !\-.I1|'L|r:J'|i|'- Foundation {ASF] is to provide cducstional
services, programs and assistance for the bocksmithisec oyt ale and vaudl industries.
Vi'e week to accampdish this mission by:
I I}n.".'b,l-.-|uu].; varkoss fundrais ng evens a nd [rograns al several levels
B Providing assistance to maiedain high standands of educat lonal programs
Froviding individual scholarships for persons inferesbed in pursuing a carcer In the
lecksmnth/seourityfsafe & vaull industries
Managing funds 1o implement the purpaoses of the foandation as necessary, comvenient
and proper Lo oblain Chese ohjodives,
Wire able to achieve our mission |h|'|-||$ll. e suppr that we recelve every vear from
the members of the locksmithdsecurity'sale and vault
imdusiries. We recognize that the weakened economy
has aflectod all of us and appreciate the continuel sup-
ot thal we've fecelvd throaghout the year from (he
foaindatbon. With your continued suppori, 11 schalar-
shiips heavwe albreacly been awarded this year. We hope to
imcrcase the number of pecipients cach vear however,
thie ASF board i commmted o diligently managing the
fiiind that supports sair nilssion so we can continee o
provide this service for many years B coiie
il your know that there ane many ways that you can
suppart ASFE As always, you can chooss te make a
adongationy b ASF o your annsial dees stabensent or youwcan participste by playing in this year's
ALOA Openi Golll Tourmamest of Wednbesday, Adrg. 12 This year's tournanienl formal las
changed from the *Teoria scoring sysdem” to a "Scramble system™ so all bevels of gollers can
participate in helping raise funds. Also new this year ts the ALOA Schalarship Foundation
Bamiuct on Friday, Aug. 14, Get ready 1o neba with friends, geeat frod and a wonderiul show
Learn mone shout all of the ways te sipport the ASE by vislthng oar ew Wieh site o wwo,
secnirityschalarshipong
Wic'dl like 1o exiend a special thanks to Kaba Hoo for donating a booth Lo the undaiion. i
certainly elgs us gand oul when we partiipale al varbous indaistey trade shows, Plaase stop
by and visdl us 3t this years ALOA Capvention and be o the liokisit s ouie ASF Donatien
Sales at varsous exhibilor booths an the show lloor,
AR J||'-l--l!-"-.l|ll: ASF board wishes tocatend a heartiet thank-you to sll who've contbied 1o
help ASF schieve lis misshon every year

Gordon Kacipe, Chil

President, ALCA Sholarship Foundatbon

KEYNOTES JuUuLY/AUBGUSaT OO

ALDOA Scholarship

Foundation Board Mamboers

Gordon . Racine, ML, President
Racine's Locksmilhing & Secarity
gordon Seecurityscholarship g

Tim Abner, Vice President
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Your 2008 ALOA Scholarship Winners

Onge again, the ALOA Scholarship Foundation has been able to provide froe lockemithing
instruction to aspiring locksmiths who would not have boon able to attend the ALOA 2005

Lonvantion and Security Expo. This year's recipients of ALDA Scholarship gitts — which rep-

resant thousands ol dallars arm

David Galloway

Dravid Gallowway has worked i the Gdd of Becksmithing dmce 2003, Afler
grachiaibng frcm college in 3005, be decided to use the skills be bearsed tlwere
amad apply them to the locksmiihing aspoct of hds carcer. Dravid realimes the need for

quality education 1o help keep up with the fast-changing lcksmithing industry,

Trevor Perry

I'revier Perry B inlervsiad tn learnlag more aboul the bocksniith imbistry, Hes
coniskdering conl mabng U Gm iy bisiness, Perry’s Locksmith Shop, i Mattaon,
I Trevor belicves that | will benefit greatly from the education be'll reccive thrsugh
ALCWA, and that the educstion he mxeives from the ALOA 2009 comvention will be an

invaluable asset for years be come

Preston Perry

Mrestist Perey comes (rom a boamg liss of family kcksmiths, His goal {5 (o s
hiks Fatlses dm rl.lrlnlllg!hi.' fammily buasiness, Perrvs Locksmitl -.‘\-|L-l|'. it vEat Lo,
1L He socks tse knvwhedge and epportinities thal formal training from ALOA can
provide. Preston belioves thai the training be necebees will be a stopping sione for his new

LADCET IR0 Il 'a.l‘-\.!ll'" Iltltlls
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Michael Wyman

Michad Wyman began working as a kacksmith two years ago, He's since found

that he kves all aspedts of the Indnstry. especially the fields of dectronics and
bdometrics Michad has greal emthusiasm toward receiving a scholarship 1o stbend the
comvention, and plans to use his new iraining 1o assig the peeds of his bocal commuonity,
His infemtion is Lo be the vounged Certilied Master Licksmith.

Eddie Bullock

Edidic Ballock has served a8 a student milnkster [or 20 years in several chsrches,
Ha received 3 master’s degroe specializing kn peychelogy and counseling. With the
receni coonamic nstabiliny, he has seen a seady inancial docline and has dochled 1o make
a change. He recently learned of a wll-cstablisdsed locksminh business that he'd like 1o
purchiase. Fdadie engoyvs diallenges and desires the neocssary knowlodge 1o ablain sucoms
He has a great respect for the bocksmith profcsion ansd balieves that, In onder (o misake a

firsa-class commitmeent, he must obakn first-<lass training

James Jacohson

laines facobson owis and operabes Assurad Locksmighing in Syracase, 1M, aml
was encotiraged by a friemid 1o parsise formal iraining throsgh ALOW. When b
bearned abouit the schalarship program with ASE, he vas elsied. He'd like 1o gala
e Ky h.'-:h:l.'-ll the socier by ansd lockamith industey so be'll b betier l.'l|l.||p|x'-.|ll'u.'rl-n:
his custommers. He bolioves that baing trained by indusry professionals is something tha)

ey can L iy,

EE' KEYNOTES JuLY /' AUudusT O9 wWWw.nlom.org
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Scott Heidemann

Scott Heldemann 'hug,m his career In |n.]{'\1rllll|‘|ll1.3 warking for his father’s
bocksmith shop, Decatur Lock amd Key. He started out by evaluating the
services they offered and examining how they could change things 1o become moge
profitable. They began oflering car openings and delved into the access control flelds.
After their first year as a team. they increased their gross sales by 73 percent. Scott has
recently been given the oppodunity to lully own (L be business. He greatly appreciates the
Chance 1o atbend an ALOA convention and will use the Knowledge he gains to furitber

thee misccess of his hosinesa.

Michael McGranahan

Michad MoGranahan became a full-time emplovee of his panmis” Business,
Heighis Key Lock & Safie, Ui, in May of 2005, He's a fourth-generation locksminh
aml s looking vo bearn more aspecis of the industry, His ultimate goal is 1o bay the busi

i [ron his panents and continie the family tradivien of locksmithing,

Ralph Forrest-Ball

alph Fornest-Ball was introdisced to tee locksmith industry when be wasa chikl

When e went to college, he made the decision to becoine a teascher. He carncl
a miaster's dogroe kn matl and taught high schoel amd college classes for about 10 years
lwielve years ago e dechded to make a carcer change [rom teaching 1o lcksmithing. His
ultimmate q!.:-l-1| i 1o combine the two amd tesch desses on bo |=~||'|Ir|'|i1|la. H.J||"I| revenily
began his own lockamithing busineis and 8 now the sole proprictor of Emerald iy
Lockamiih in Uugene, (B He wants to be the best locksmiih le can be, and lves having

the opportunity b lake Jasses in Les Vegas

KEYHNDTES JULY/AUGBUEST O9
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ALOA Board
Tackles Full Agenda

Spring 2008 board meeting yields
changes to benefit association.

LirA bkl ine 2009 spriieg board meeting in Dallas April 17:19. The location proved
advamageous, asithe ALCW stallwas able 10 be preseat for the first day of U mect-
tng. This enalled mire detailed questions amnd answors aml gave the alf a chane
Lir 5o a boand mecting in sciion.

Al Band members were prosant aned ready to tackle e fall mocting agemsla. In
asldition. Dhavisl Liswell, tenw (g his new permanail robe as cnecutive slirectar of ALOK, wis
o lana ta guide the Boand through thee ntrcacies of s busines,

Bovauise of (e Full agemndas for thie meeting, Pretident Ken Kuplernian dispensed with the
reglonal peports, insicad asking for cach diroctor 1o submii his neport in wrlling in advance for
ihe board 1o peview

The mocting began with a business feport from the executive dimector an the upcoming con

vertion Past pudisbers and futiiee expadtations for the convention this year in Las Vegas were

EE KEYNOTES JuUuLY/AUBGUSaT OO

discussed. Despite the challenging economic
time=. Jo Anme Mims reporied tha exhibi
Lo bermemt was il healthy apd that the
headiprarters hotel, the Las Vegas Hilton, had
reduced s moom mate for momibers 1o 68 or
559, dlepeniling on the day. This was meduced
froem a previcusty negotiated rate of 5159 The
city of Las Vegas, the comvenibn cemer and
thee Hion are all very motivaled (o help us
make cur comvenlion This year o suooess.

Some of the exciling pew  ollerings
al the convertion this vear see 8 Pwio-dy
QuickRooks accounting cless, a speed-read-
ing clasz, 1ime mansgemsenl semimar and a
returm of the much:-heralded motivational
speaker we enfoved |ast year

Tim Madullen presented a drall o
lime for & mew class of membership, The
International Membership, as pequesied by
the boand. This new membership calegory
woldd allow [ocksmith organizatbons oul-
sbadee e LK. o Jodi ALOWA withionit the fiall
responsibilitics of fadividual membership —
each ogganiestion would present one voie
i ALOM deciions, thereby representing e
vorde ol all s members. The board approved
tlse misklon o prcsent this 1o (e meinbcrship
as a bylow change

He also preseaied his wodk to the boand
an ansther proposad change, upslating the
ALOA Cade of Ethics with lamgusge to mvre
sccurstely reflect the thmes we And sursehes
I.||.'|l\.|-|:| s was alsa .||-E|r.-'.1_-|_1_

Kup&rman oullined his vk foroe mecting
an the pheny kecksmiths problem before the
boand meting with many gosl ks gemer-
ated by ALOM amd oiher indisstry leaders

Elen M Ewen gave an upadate on the mew
Ik af Kepniodes. Most membors have alresdy
nticed U new ok, fod and comtest of the
magaskne, which is pow being produsced by a
|.'lﬁ'=:|."i'-il"ll-ll1l|ﬂ"~l'ljll.' SEFVIE

Among commiites reporis, Bl Young
and David Lowell gave the latest from ihe
HASTF inbiative, reporting that there are

now 28T account holders! Gordon Hacine

www.nlos.org
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“Some of the exciting new offerings at the convention this year are a two-day
WuickBooks accounting class, a speed-reading class, time management seminar
and a return of the much-heralded motivational speaker we enjoyed last year.”

reparted on the many good activities of
ASF, Inchuding a new booth recenily donat-
ed 1o ASF by Kaba lkco. In sddithan, be pre-
wenfod fo the ALOA boand for approval the
[ ASE board membsers up for election: the
ALOWW baard approved them all

Ax always, the board mieeting dedicatied
time b review portions ol ALOAS governance
policies. This ongoing activily is an essential
appariunily for conlimeous improvenmsent
in ALOAS governing stnsciure, geals, and
miondoring of daflfboand activilies.

Pasl board member CIL Lipscomb was a

g ol the boand mesting on Ssturday and

received the Lee Bognon Awand. which was
presenled o him this year by the Greater
Fhiledelphia Locksmith Associstion and
defiverad by trustee Hill Young

T'he beovard approved an ALOA Ambassador
Program. This program allows individuale
that are mot board members o sl In pro-
moding ALOA o thelr own onganizations
and bevond. Lipscomb graciously agreed 1o
b ivme the first ALCKA amvbassador,

Finally, the board was pleased that its ind
Liative for an Automotive Locksmithing FRF
witll be peady in Rime for ALCRA 20009, alliw

img ALOAE mamy slomodive locksmiths 1o

work bowared the specialized accreditation
they have been seeking.

Under the topic ol new busisess, the board
agreed thsd o dues incresse was necessary and
justified by the contimed economic demands
apan i association or sctivities on hehall of
ite members. A discouml for those wilking 1o
reccive Kopranfe and all other comesponidence
by clectronic delivery was also approved

I'hee bovard mseeting closed on Sumaday afler-
noan aller a very (ull and productive agenca;
thie boand is hopelul lor comlimesd progress
o The many challenges (acing all of us for

200P% and the fugure. &

In tough seconomio LImes

H. L. Flake will save yoo monay

Thouwsands of looksmiths Enow s for

Freat prices and saxcallant il rapes

Call today.

Free Freight

fadr shipmants n Byl sk e

] mw K1

H.L.FLAKE

SECURITY HARDWARE

P,
16 (H}

SMAITPPIOE GRS OT jENS

1.800.231.4105

KEYMOTES

wwrw hilflake.com
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» CLASSIFIEDS

Locksmith Manager Wanlad
Pop-A-Lock of Anersicla, ©A, a Bcensed
Caltomia Lockamein firm, B seesing a haghly
motvaliad Lockamidh Dedsion Manager. Ve
alE locking for A seascned IackEMITh Wi
engonys The Dricke Dt chosasn’t enicy ihe burdiana
al nunreng the entra busness Themschas,
Successhl candidals wil possess good peo-
pia ghola, b8 & BION] team Badsr and D
proficeent in 6l phases of commerncial and
automotive Locksmihing, Clean background,
elrvang fecond and dng sl seguied. Ve
and ioots provided. Pay 15 Dased on quakiica-
fiona and may Nchcs parscnal COmmsson
bonuses 63 wall B5 1Bam comimession boreis-
a8, Emad resumes 1o iversdecalpopalock,
oo o call Ter al 9512021006, 08T

Experiencod Locksmith Nesdod
Company on ik Misssspe Guif Coast esiab-
lishd i 1877 with bwo ockamith shops and
& Coof NEMTWENS COMpAany Sesking an axps-
renced lockasmin lechnicion. Commescial,
ressiential, aafe andior aulcimolive S8naece
eopeafiEncE requiied. Alsa, would BE nesas-
=3y 10 pElicipale i Ghar howr serAce cals
when necded. Salary Dased upoh qualica-
N Wi paed vacabon, holdays, undorm,
and haalth benaliis. Applcant must have good
drving mecord and Sordent 1o 8 backgitund
and dnug 1esl. Emad Jasorinecamalock com
of Gall 228-B54- 0285, 0808

Looking for an Exparianced Looksmith
Monrtens Lock & Secufify fas Deen 0 busi-
ness fof 20 years. We're lbeated o beautiul
Migsoula, BT. 'We are lockng lof an axps-
rignced ckamilh seeiing fulime position.
Expeniance i resdaniial, commercial, and
aUbemctie requined Rowever we are wiling io
train B 56l mobvaled porson Wil less experi-
ence, Good diving record & must. Pay DOE
plus bonuses and benelils. Please call Peler
tor further info & 406-543-2472 of (ax resuma
o OG-S 320, U8

KEYMHOTES

Locksmith Business For Sale
REDUCED! LOCKSMITH BUSINESS
FOR SALE

Trumere] nofiheem Minnesolia ockamih Dus-
ness astabished n 1981, Owners e relir-
g 1o Mexoo 80 everyihng nesded kor a il
saryice iokamith ahaop B inciuidisd o 1ha 2aka,
Trening wali-in, as wall &% mobda business.
BU% commercial workl with many secsinced
key and masier KBy ByslamME  MNOW G8ing
2RO 500 phis real estale B rderasiecl. Bmal:
madenmAlihotmad com Wab ks wisw.bond-
ediook biogapat.oom  Gal Lenny &8 218-751-
B8, 0308

For Sala

Sagent Haoware-320- MNew in Doxes- 19
Panic Bars |BO00 seres) in varous lengths and
fumcscna, 2-10GETMILL, 21067 1LL. Gonssructon
gaieraiock 25% of ksl Sal one or all. Sall Bd al
[} SR-EAE. A

LOCKSMITH BUSINESS FOR BALE

Succeessful, TPL-ownid mobils kockosmith buss-
mida for saky on thi bBeoulthd Concsstioo
shorsing, Proltable ors. man opanaticn wilkan
i 20 e cocks of amall, affusn] jowrs. Mo
agsmothe, fo afe-hows, 35 pas N bus-
moas, mostly commonal,  $145,.00050 nol
profit, by aorly mbnemant makes 1hs endobio
i1 sty 2040, For Indormaton send Emal: ook

birdssbalnaheg com. DEUE

For Sale

THD ranspancer ke crgnatorn, updaied io 20080,
SEB00. W inloresded cal 731-558.1825, CE08

For Sale

Linracode iy Machirn with Medecoo Jiw and
oulier and Jaguar [ pils Soonpeo Jow {51000
Wl plus misoslanecus kocke and ook parts.
{S4,000 vahue), S5000 ke ol Conlact by
a-mid: ackman 2 dhmiod.com, QRO

LOCKSMITH BUSINESS FOR SALE
Loazkesamith oompsrny wilh e fully squipoed
wangand n shop located in Enst Bay, Colforrin
s lookng for an inoresied biser. Giowing
Borsriss Known in the ana for gqually por
lormancs, serving oommiscial enhd resicortis
accouris, Price B ndgotabie, Plaass cal (525
TEE Q0. JA0a
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| » THE BUYER'S MARKETPLACE

Who could ask for anything more?

Pan SARGEMNT® eyvlinders Punch SARGEMT® blanks
o fnctony specilcations

FHAIG-SQT nEEorAGTY

Pockoets o all padta wo key all Bl of s Sbisdifledd PROGLOR™
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Try them hands on at: Paterson Booth 8124
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You need it When?
How about now!? :-)

ClearStar
Security
Network

Another Special
Value-added Benefit to vour

ALOA Membership!
Click here...
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NEW — FROM A &B
“CT SAFE CORP.

A & B Chest
Model W5-0

Equipped with
dual key,
combination or
electronic locking
shol ophonal

A & B SAFE CORPORATION
114 5. Delsea Drive, Suite 3
Glassboro, NJ 08028-6237

B856-863-1186  Fax B54-843-1208

 www.clearstar.com/ALOA |
b -y

IN-STOCK... MORE SAFES
FREE Freight Program

{30 Stwres)

adesco AMSEC
Badall HAYMAN

FireKing MEILINK
secuAE [HEENE
SCHWAB Mrcm

TURN 1£)

WHOLESALE SERVICE

800-848-9790
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- >> PARTlNG SHO‘T Photes by D.J. Woods

Drive Time

Lock Museum of America shows
pieces of automotive history.

spart of Lhe exhdbit at the Lock Museam of Americain Termyville,
CT wisitors et a lirst-hand glinypse of a unique part of America’s
history: Covering locks from all eras and for all vses, the musenm
gives am Interesting overview of the many ways that licks, keyvs
and door chogers have changed through the years
The mmescum's display of memotive lecks, keys and memorabilis akes visi
tors on a ride down memsory lane. From old ignition swilches and door bocks
o eary mtomotive parts mamals, the Lock Mussum of America serves up

a remibnder of an era bong belore trangponders apd electronic management

systema. To find o more abo the mauseun, vislt wwwlockmuseumcom, B

IGNITION AND LIGHT SWITCH

Car Year

Studebaker 1918
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Visit us at ALOA - Booth 236

www.americanlock.com

2005 Amencen Locip Dadslon of st Lock Cormpany (LG A1 ot s

From solid body steel, brass and aluminum padiocks o the
Weatherbuilt™ seres built 1O resist the harshest efyonments,

"American Lock has ahways meant 1op security with

innavations like BumpStop™ Adwanced Cyiinder Techinology.
Amanican Lock also means made-o-order spacialties ks
custom marking, axpress shipmant and keying, inchading
inlerchangaabke cores, key-in-knob ayiindars and the
exchesive Edge”™ Key Conltrol Systam. Combing all this with
rirn & mordise cylinders, Gamiocks and accessinies,

and you've got all the reasons wiy Amercan Lock is

“The Locksmith's Lock®™

Contact your Secunty Hardware Diﬂlﬂlim-w




Now through September 30, 2009
each specially marked box of

for over

soyears JET KW1-250 - SC1-250 « M1-250 - WR5-250

will include one
JET Scratch-to-Win Sweepstakes
Scratch-Off Ticket!

with a chance to win either 1,000 FREE keys or
a JET embroidered polo shirt!

Everyone’s a winner!

Simply collect 8 non-winning scratch-off tickets and send them in
to JET for one FREE 50-pack of JET KW1 key blanks!

Quality is remembered long
after price is forgotten

For a complete list of Sweepstakes
Rules please visit our website.
No purchase necessary.
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